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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIMMU  00pa30BATENBbHYIO  AESATENbHOCTh, PACHOJIOKEHHBIMH  Ha
Tepputopun ropoaa Omcka OmMckoi 00J1aCTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs ycClIyT 00pa30BaTeIbHBIMU OpraHU3alUsAMU, [IPEIOCTABICHNUE yYaCTHUKAM
OTHOILIEHUH B cdepe 00pa3oBaHUs COOTBETCTBYIOUIEH HH(POpMAIMM Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl 0Opa3oBaTeNbHBIX opranuzauuii. HopmatuBHO-MeTO00THYECKON
0a3zoi pa3pabOTKK TEXHOJOTH cOopa, 0000IIeHHs U aHaimu3a HUHGOPMAIUU O
KauecTBE YCJIOBUM  OKa3zaHMs YyCIyr  0Opa3oBaTelIbHBIMH  OpraHU3alUSIMH

(MOHMTOPHHTA) IO MOKAa3aTEJSAM CTaJH:

- ®enepanpHblii 3ak0oH 0T 29.12.2012 Ne 273-®3 «O6 oOpa3zoBaHuUU B
Poccniickon @enepanunm»;

- Vka3 IIpesunenta Poccniickonn @eneparuum ot 7 mag 2012 r. Ne 597 «O
MEPOTPUATHAX IO peaTnu3aluy rocyJapCTBEHHOM COMaTbHOU MOTUTHKN,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTU CYOBEKTOB
Poccuiickon @enepanumn»;

- VYka3 Ilpesunenta Poccutickoit @eaeparmu ot 09.05.2018 Ne 212 «O
BHECEHMHM W3MEHEHUsI B INIEpPEUeHb IMOKa3aTenel sl OUEHKH 3(PPEeKTUBHOCTU
NEeATEIbHOCTH OPraHoB MECTHOTO CaMOYIpaBJi€HUS TOPOJACKHX OKPYroB H
MYHULMNIAIBHBIX PalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
deneparun ot 28 ampens 2008 1. Ne 607y,

- ITocranosnenue IlpaButensctBa Poccuiickoit deneparuu ot 17 ampens
2018 1. Ne 457 «OO6 ytBepxkaeHUH (OpMBbI 00s3aTEIBHOTO MyOJIMYHOTO OTYETA
BBICIIIETO JIOJDKHOCTHOTO JiMa cyOobekTa Poccuiickoit depeparuu (pyKOBOIUTEIIS
BBICIIETO MCIIOJIHUTENLHOIO OpraHa rocy/1apcTBEHHOM BiacTu cyobekTa Poccuiickoit
denepanun) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUN OKa3aHMS YCIyT

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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OpraHu3alusMu B cepe KyJIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHUsI, COLIUATILHOTO
0OCITyKHBaHU, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocy1apCcTBeHHOU BiacTu cyobekTa Poccuiickoit denepanuny;

- [Toctanosnenue IIpaButenscTBa Poccuiickoit @enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3alliy rocy1apCTBEHHOM MOJIMTUKH B cdepe
O1IeHKHU 3(h(PEKTUBHOCTHU JEATEIHLHOCTH OPTaHOB UCTIOJHUTENBHON BIACTU CYOHEKTOB
Poccuiickoit ®enepanyii ¥ NpU3HAHUU YTPATUBIIMMU CUJy HEKOTOPBIX aKTOB
[IpaBurenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxaeHun IlpaBun cbopa U 0000mieHUsT MHPOPMALIMM O KayeCTBE YCIIOBUIA
OKa3aHUs yCIyT OpraHu3alusiMu B cpepe KyJIbTYphl, OXpaHbl 310pOBbs, 00pa30BaHMUs,
COLIMAJIbHOTO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
DKCIIEPTU3BIY;

- [Tocranosnenue IIpaBurensctBa Poccuiickorn denepanuu ot 14 anpens
2018 1. Neo 452 «O BHeceHmum uU3MeHEHUl B moctaHoBieHue I[IpaBuTenbcTBa
Poccwmiickoii @enepar o 14 wHosiOps 2014 1. Ne 1203» (moctaHoBJIeHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENBHON BIIACTH, OMPECIISIONIEM
coctaB HH(poOpManuu O pe3yjbTaTax HE3aBUCHMOM OLIEHKM KadecTBa YCJIOBUMH
OCYUIECTBJICHUS o0Opa3oBarenbHOI NeSATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHu3alysIMH  KYJbTYpbl, COLMAIBHOTO  OOCIYKHMBAaHUS, MEIULMHCKUMHU
opraHuzanusMu, GheaepaibHbIMUA YUPEKICHUIMH MEIUKO-COIMAIBHONW DKCIIEPTHU3HI,
BKJIIOYAs €/IMHbIEC TPeOOBaHUS K TaKOW MHGOPMAIINH, U TIOPSAOK €€ pa3MEIICHHs Ha
opuIMaNbHOM CalTe I pa3MelieHus WH(QOpManmuu O TOCYAapCTBEHHBIX U
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY);

- [Tocranonenue IIpaBurensctBa Poccutickont @enepanuu ot 16.08.2018
Ne 953 «O BHecennn u3MeHeHuil B mocTaHoBieHue I[IpaButenbcTBa Poccuiickoit

deneparun ot 17 gexadbps 2012 1. Ne 1317y,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue IlpaBurennbctBa Poccuiickoit denepanuu oT 26 U0
2018 1. Ne 873 «O BHECeHMHM M3MEHEHUN B TUTIOBYIO (hOpMY TPYIOBOTO IOTOBOpA C
PYKOBOJIUTENIEM TOCYAAPCTBEHHOTO (MYHULUITIAIBHOTO) YUPEKIACHUA;

- [Ipukaza MunHHCTEpCTBAa TpyJa U couuanbHOM 3ammTel PO ot 31 mas
2018 Ne 344n «OO0 yTBEpKIEHUM €IMHOTO TMOpSJKAa pacyeTa IOKa3aTeseH,
XapaKTepU3yMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
0OCITy>KUBaHUS,

- [Ipukaz Muntpyna Poccum Ne 675 ot 30 oktsa0ps 2018 «O6
YTBEP)KICHUH METOAMKHU BBISIBICHUS U OOOOIIEHHS MHEHHS TPaKJaH O KadyecTBe
YCIIOBUHM OKa3aHWs YCIyr OpraHu3auusiMud B cepe KyJIbTypbl, OXpaHbl 370POBb,
00pa30BaHUsl, COLIMATIBHOTO 00CITYKUBaHUS»;

- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase
uHpopMaMu O  pe3yJbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMH  KyJbTYpbl, COIMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMHU
OpraHu3alusIMH, QeepanbHbIMU YUPESKICHUIMU MEIUKO-COLUUAIBbHON IKCIIEPTHU3HL,
pazMeniaeMol Ha OQUIMAJIBHOM caiiTe ais pa3MelleHus HHPopMaluu o
rOCYJapCTBEHHBIX W  MYHUUMIAIBHBIX  YUPEXKACHUSIX B  HH(POPMAMOHHO-
TEJIEKOMMYHUKAIIMOHHOUN ceTu «/HTepHeT», BKiItoYas eAnuHbIe TPEOOBaHUS K TaKOM
nH(pOpMaIUK, U MOPSJIKE €€ pa3MEILEHUs, a TAK)Ke TPEOOBAHUAX K KAYECTBY, YI0OCTBY
U TIPOCTOTE MOUCKA YKA3aHHON HHPOpMAIHH.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Toctanonenne IlpaButenbctBa P® ot 10.07.2013 No 582 «O6
yTBepkaenun [lpaBun pasmeleHus Ha oQuUUMAIBLHOM caiiTe o0pa3oBaTeIbHOM
OpraHu3aldd B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetu «HTepHeT» u
oOHOBJIeHUs H(popMaIi 00 00pa30BaTEIbLHON OPraHU3AIUN»;

- ITpuka3 MunucrepctBa npocenieHusi Poccuiickoit @enepanun ot 13

mapta 2019 r. No 114 «O06 yTBepKIeHUU TOKa3aTesied, XapaKTepU3yIoluX 001ue
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KPUTEPUH  OLECHKM KauecTBa yCJIOBHW  OCYIICCTBICHHS  00Opa30BaTEIbHON
JESATSIIBHOCTH OPTaHU3AIMSIME, OCYIIESCTBIISIONIMMEI 00pa30BaTeIbHYIO ACATEIBHOCTD
110 OCHOBHBIM 00IIe00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa30BaTeILHBIM ITPOrpaMMaM
cpemHero  mpod)ecCHOHATBHOTO  OOpa30oBaHUA, OCHOBHBIM  TPOTpaMMaM
npopECCHOHAILHOTO  OOYYEHHs,  JIONOJIHUTEIBHBIM  00IIC00pa30BaTeILHBIM

porpaMmMmamy;
- IIpukaz PocoOpnaazopa ot 29.05.2014 No 785 «OO0 yTBepxkacHUU

TpeOOBaHUM K CTPYKType O(QUIUAIBLHOTO caiiTa o0pa30BaTeNbHON OpraHu3alli B
MH(OPMAIMOHHO-TEIEKOMMYHUKAaIMOHHON ~ cetu  «WHTepHeT» u  dopmarty

NIPEICTABIICHUS HA HEM HH(pOpMaLumy.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazuen

HesaBucuMmas orieHka KayecTBa yCJIOBUN OKa3aHUsl yCIyr 00pa3oBaTelbHBIMU
OpraHU3alMsIMH SBJSETCS OJHOM U3 (HOPM OOIIECTBEHHOTO KOHTPOJISI M MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT 00pa30BaTeIbHBIMU OPTaHU3ALMAMU, @ TAK)KE B LIETISIX TOBBIIIICHHS Ka4eCTBa UX
JEeSATEITbHOCTH

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nonmydeHue TaHHBIX O KAYECTBE YCIOBHM OKa3aHUs yCIIyT 00pa3oBaTeIbHBIMU
OpraHW3alisIMH B COOTBETCTBUH C IEPEYHEM OOIMX KPUTEPHEB HE3aBUCUMOM
OIICHKH, OMpeIeSICHHbIM TTpukazoM Munnpocsemenust Poccun ot 13.03.2019 No 114
«O0 yTBepXKICHUM I[IOKA3aTeJe, XapakTEPHU3YIOUMX OOIIHUe KPUTEPUU OIICHKU
Ka4yeCcTBa YCIOBUN OCYIIECTBICHUS 00pa30BaTeIbHON ACSITEIFHOCTA OPTaHU3AIMSIMH,
OCYILIECTBISIOLMMU o0pa3oBaTeNIbHYIO JeSTEIbHOCTD 1o OCHOBHBIM
o01reo0pa3oBaTebHBIM pOrpaMmamM, 00pa3oBaTEIbHBIM IMPOTPAMMAM CPETHETO
npodecCHOHaNBFHOTO 00pa30BaHWs, OCHOBHBIM MpOTrpamMmaM MPOQEeCCHOHATHHOTO
OoOy4eHHMsI, JOTOJHUTEIBHBIM O00IIe00pa30BaTENbHBIM MpPOTrpaMMaM», a TaKkKe
OTpaclieBBIMH MEPEUHSIMH TMOKa3aTeNIeH, XapaKTePU3YIOUINX 00II1e KPUTEPUH OLICHKU
KauecTBa YCJIOBHM OKa3aHUsl YCIYT, YTBEPXKICHHBIMU (eaepaibHbIMA OpraHaMu
UCIIOJIHUTENLHOM BJIACTH;

2) o0paboTka W OOOOIICHHWE IOJYUYECHHBIX PE3yJbTaTOB, IMOCTPOCHHE Ha HX
OCHOBE PEHTHUHTOB OpPraHU3aIuii, OKa3bIBAIOINX 00pa30BaTENbHbIE YCIYTH;

3) MOArOTOBKAa PEKOMEHIAIMI M0 YJIYYIICHUIO KauyecTBa yCIOBUM OKa3aHUS
ycIIyT 00pa30BaTEIbHBIMH OpTaHU3aIUIMU

OO0bekT HcciaenoBaHuss — oOpa3oBaTelbHBIE OpraHu3anuu ropoga Omcka
Omckoii 00s1acTH, OCyIIeCTBIsIONEe 00pa3oBaTeNbHy0 IeaTenbHocTh B 2020 romy

(ITpunoxenue A)
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Hpez[MeT HCCIEeA0BAHHUA — HC3aBHUCHUMaAs OIICHKA KaueCTBA YCHOBI/Iﬁ OKa3aHHA

yCIyr o0pa3oBaTelbHBIMU oOpranu3anusMu ropoaa Omcka Owmckoii o0JacTw,

OCYIICCTBIIAIOIINMHA O6pa3OBaTCJ'IBHy10 ACATCIBbHOCTB.

Cpoxu BbinosiHeHus oneHouHbIx nporeayp ¢ 10.11.2020 r. mo 20.11.2020 r.

Ortarbl ¥ coAepKaHue OLEHOYHBIX MpoIeaAyp npeacrasieHsl B Tabmuue 1.1

Tabnuya 1.1 Smanwel u codeporcanue OYyeHOUHbIX NPOYeOyp

OLICHUBAEMBIMU OpraHU3aLUsIMU

- ¢opMHpOBAHNE HMHTEPAKTHBHOM CCBHUIKM HA HHTEPHET-
OTIpOC, B TOM YHUCII€ Ha O(PUIIMATFHOM CaiiTe OlEeHUBAEMON
OpraHu3aIuu

- dbopMupoBanue nepeyHs WHTEPHET
pecypcoB/ohUIATBHBIX calToB OIICHUBAEMBIX
OpraHu3aluin

- pa3paboTka/yTOYHEHUE U COTJIACOBAHHE IOKa3aTeliel O
NeSITeIbHOCTH OpraHU3aINH, pa3MeIIeHHOI Ha
00T TIOCTYITHBIX UH(GOPMAITMOHHBIX
pecypcax/uH(popManmOHHBIX CTeHJIaX MEPEYHIO

uHpopManuu U TpeOOBaHUSM K HeEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU C 3aKa34UKOM

Ne OtueTHbIi
Conep:xkanue Cpoxku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 | Yrounenue (nomonHeHue) mokasareneil kauecTBa pabOTHI
OpraHu3alyii,  Okas3blBalOUIMX  yciIyru B cdepe Crpykrypa
obpazoBanus. OmpesnereHne METOJOB M KaHAJIOB cOopa aHAJINTUYECKOTO
uHpopMalnl, 0COOEHHOCTEN UX UCIOIb30BAHUS C YUETOM OTYeTa,
cneun(uKd JeSTeNbHOCTH opraHuzanmii. OmnpeneneHue COJIEpIKAIIIETO
MOJXOA0B K IOCTPOEHHIO PEHTHHIOB OpraHu3anui, o napameTpsl
pe3yibTaTaM HE3aBUCUMOW OIEHKH C YYE€TOM CIEeHU(pUKU OLIEHKH, METOJIBI U
NeSTeNbHOCTH  THUIIOB ~ OpraHu3auuii, ocoOeHHOoCTeH KaHaJbl coopa
oJIydaresie ColUalbHbIX YCIYT. uHpOpManuy,

1.2 | AHanu3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETYJIHPYIOIIHX NOIXOIbI K
NEeATEIbHOCTh OPraHU3aAlMK COLMAILHON chepbl, MHCHHUI IIOCTPOCHUIO
JKCIIEPTOB, IOJIY4YaTeIel yCIIyr, HUHTEPHET-UCTOYHUKOB C peiiTuHroB
LEJIBI0 COCTABIICHUSI IPEABAPUTEIBHOIO NEpEeYHs mpobaeM OpraHM3aIHit
JUISL U3YUYECHHUSI.

1.3 | PazpaboTka METOIMK U HHCTPYMEHTApHsI cOOpa NEpPBUYHOMN o
nH(pOpPMaLUK TIO OTJENbHBIM THUIAM OpraHMU3alUil, B TOM =
quce: Q
- pa3paboTKa/yTOUHEHHUE U COTJIACOBaHHE aHKET JIsl Opoca S
nojryyaresaei yCIyr O KauecTBe YCIOBUI OKa3zaHHs yCIyr ) [Tpunoxenus k
OLIEHHBAEMbIMH OpPraHU3alUsIMHU ¢ 3aKa34UMKOM S AHAIUTUYECKOMY
- pazpaboTka  MHCTPYKUMH  IpOBEACHUS  Ompoca OTUETY,
roJiyyaresne yciayr O KauecTBE YCIOBHUW OKa3aHUsS YCIyr coJieprKariue

OIIPOCHBIE JIUCTHI
(aHKeTBI) IS
IpOBEICHUS

OIIPOCOB
IoJIy4yaTesien
yCIIyT, OJTaHKH
JKCIIEPTOB,
WHTECPAKTHBHBIE
CCBUIKH.
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Ne
n/n

Conep:xanue

Cpokn

OT4YeTHBINA
MaTepuai

- (dopMmupoBaHre BBIOOPKH IS TIPOBEACHHS OIPOCOB
noJryyaresei 00pa3oBaTeIIbHBIX YCIIYT.

14.

Pazpabotka u coriacoBanue ¢ 3aKa3uMKoOM IUIaHA/IUIaHA-
rpaduka NpPOBEACHHS HE3aBHCHUMOW KauyecTBa YCIOBHI
OKa3zaHHud yCJIYT' ONCHUBACMBbIMHA OPraHU3aliluaIMn

[Tnan/mnan-rpadux

2 3Tan (onepaTUBHO-NPOLeYPHBI)

2.1.

AHanM3  MHTEpHET  pecypcoB/O(pUIMANBHBIX  CAaWTOB

OLCHUBACMBbIX opraHmauHﬁ

2.2.

Omnpoc PECIIOHIEHTOB (ankeTupoBaHuUE,
MHTEPBBIOMPOBAHUE, OMIPOC, UHTEPHET-OIPOC B TOM UHUCIIE
Ha 0UIIMATEHOM CaliTe OLIECHMBAEMOM OpraHU3aluu U T.1.)

2.3.

COop u 0000MICHIE TIEPBUYHBIX JaHHBIX 00 OIIEHUBAEMBIX
opraHu3anusax (HaOIrIeHUE)

¢ 16.11 mo 18.11.2020 r.

Ortuer 3Kcnepra

AHKeTEI

Oruer skcriepTa

3 3tan (pe3yJIbTHPYIOLIHIT)

3.1.

Pacuer wuHTerpasbHOM  OLIGHKM  KayecTBa  PabOTHI
opraHmM3alMii 1 QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM
pegoCTaBIeHUs HH(POpMAIHH

3.2.

Cucrematu3anusi BBISBICHHBIX IPOOJIEM JESATEIbHOCTH
OLCHHUBACMBIX OpFaHI/I?;aIII/Iﬁ, BBISIBJICHUC
TEPPUTOPUATIBHBIX M HHBIX OCOOEHHOCTEW HCCIEeNyeMBIX
mapaMeTpoB ACATCIBHOCTH OLUCHHBACMBIX OpraHU3aluiaX,
aHalM3  JWHAMUKA  UCCIENyeMBIX  MapaMeTpoB U
ToKazaTese 00pa3oBaTeIbHBIX

3.3.

AHanmu3 JTyqlmmx OpakTUK (B pa3pe3e KaKIoro KpUTepHs
HE3aBHCHMOM OIICHKHU KauecTBa YCIIOBUM OKa3aHMs yCIYyT) B
OLICHUBAEMBIX OPraHMU3alUAX, IMOJYyYMBIIMX II0 HMTOraM
HE3aBHCHMOM OLIEHKH KayecTBa BBICIINE OaJlIb

3.4.

ConocTaBieHue HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHUU
HCCTIEAYEMBIX TapaMEeTPOB JCSATEIHPHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
O0XKUIAAHUSMU TTOJTy4daTesied yCcimyr

3.5.

OreHKa COOTBETCTBUS Ka4eCcTBa MPOBEICHUS HE3aBUCHMOMN
OILICHKH KauecTBa YCJIOBHI OKa3aHUS yCIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMYyYEHHBIX JAaHHBIX 110 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PEUTHHIOB OLICHMBAEMBIX OpraHu3aliil Mo Kjiacrepam

3.7.

Pa3paboTka mnpemIokKeHH TO YIy4IIEHHI0 KadyecTBa
YCIOBUM OKa3aHUs YCIYr MJI KaKJIOW OLIEHUBAEMOM
OpraHu3aLyu

mo0 20.11.2020 r.

CBojgnble cBeCHUSA
0 pe3yJibTaTax
HEe3aBUCUMOH

OIICHKH

AHanuTHyecKkui
OTYET
(B meuyaTHOM/
AJIEKTPOHHOM BHJIE
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIIOBUM  OCYIIECTBICHHUS OO0Opa30BaTEIbHONW ACSITENbHOCTH, OpTaHHU3alUsIMHU,
OCYUIECTBJISIONIMMU 00pa30BaTENIbHYIO JI€ATEIbHOCTh, YCTAHOBIIEHHBIE MPHUKA30M
Munnpocsemenus: Poccun ot 13.03.2019 Ne 114:

1. MOKa3aTeNlHd,  XapaKTEpHU3YIOUIME  OTKPBITOCTb M JIOCTYNHOCTH
uHpopMaluu 00 OpraHu3aliy, OCYLIECTBISIIONIEH 00pa30BaTEIbHYIO ACSITEIbHOCTD
(manee -opraHu3aium);

2. MOKa3aTeNH, XapaKTepu3yrliue KOM(OPTHOCTh YCIOBHUH, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTD,

3. MOKa3aTeNld,  XapaKTEpHU3yIOUIMe  JOCTYNHOCTh  00pa30BaTelIbHON
JEATEIIbHOCTH I UHBAJIUJIOB,;

4, MOKAa3aTeNld, XapaKTepHU3yIoUe J00pOKEeIaTeIbHOCTh, BEKIUBOCTh
pabOTHUKOB OpPraHHU3aLUH;

S. MOKa3aTeNu, XapaKTepU3ylUue  YIAOBIETBOPEHHOCTh  YCIOBUSMHU
OCYUIECTBJIEHUSI 00pa30BATENbHOMN ESITEIbHOCTH OpraHU3alnui.

Jist cOopa u 06001IeHNsT HHGOPMAIIH O KAYECTBE YCIOBUHM OKa3aHUs yCIIYT 110
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBOAHBIA  0JaHK
nokaszaresjiedl ¥ MHAMKATOPOB /IS OLEHKH Ka4YecTBa YCJIOBHIl OCyILIeCTBJICHUS
o0pa3oBaTeIbHOM  JeITEJIbHOCTH, OPraHU3aUMsAMH, OCYLIECTBJISIOINMHU
o0pa3oBaTeIbHYIO AesATeIbHOCTD ([Iprnoxenue b)

ITopsinok pacuera nokasaresnen yCTaHOBJICH IIpUKa30M MUHUCTEPCTBA TpyIa U
comuanbHoM 3anuthl Poccuiickoit @eneparmu ot 31 mas 2018 1. Ne 344n «O6
yTBepKJIeHnn EnuHOro mopsjka pacuera mokasarelied, XapaKTepHU3yIOHMX 00Iue

KPUTEpUU OLIEHKU KadecTBa YCIOBUH OKa3aHMsI yCIyT OpraHu3alusMH B cdepe
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KyJbTYpbl, OXpaHbl 370pPOBbs, OOpa30BaHWs, COLMATIBHOTO OOCITYKUBAHUA U
(enepatbHBIMU YUPESIKACHUSIMH MEIUKO-CONUANBHOM skcnepTi3bn ([Ipunoxenue B)

HUcrounukamu wuHpopMamum O KayecTBE YCJIOBUHM OKa3aHUs YCIyr B
cootBeTcTBUH C [locTanoBnenuem IpasurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 00001meHNssT MHPOPMAIMU O KayeCTBE YCIOBHI
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0POBBS, 00pa3oBaHus,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
AKCIEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CANTHI OpraHu3alil COlMAIbHON cepbl B HHPOPMALIMOHHO-
TEJIEeKOMMYHUKAMOHHONM ceTtu  «VHTepHeT», WH(OpPMALMOHHBIE CTEHABl B
MOMEIIEHUSIX YKa3aHHbBIX OpraHu3aIiii;

0) opHULMATBHBIN CAUT JUIs pa3MenieHusl HHQOPMAMU O TOCYIAPCTBEHHBIX U
MYHMIIMIIAJIBHBIX YUYPEXKAECHUAX B HMH(OPMALMOHHO-TEICKOMMYHUKALMOHHON CETU
«HTepHETY;

B) pe3ynbTaThl HW3Y4YEHHs] YCJIOBUM OKa3aHUS YCIyr OpraHU3alusMu
COLIMaIbHOM C(epbl, BKIIOYAIOIINE:

- HanMuuue ¥ (YyHKIMOHUPOBAHHE TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3M U B3aMMOJEHCTBHUSI C MOJIydaTEIsIMH YCIIYT;

— obecrnieueHne KOM(POPTHBIX YCIOBUHN MPEAOCTABICHUS YCIYT;

- o0OecrieyeHre JOCTYIMHOCTU JUIsi MHBAJIWJIOB MOMELIEHUN YKa3aHHBIX
OpraHU3aIHii, TPUIIETAIOIINX TEPPUTOPUN U TIPEOCTABISEMBIX YCIYT;

I') MHEHUE MOoJTydaTeNel yCiIyr O KauyecTBE YCJIOBHM OKa3aHHs YCIYT B LENIX
YCTAHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMH  OKa3aHUS  yCIyT
(aHKeTHpOBaHHNE, MHTEPBLIOUPOBAHKE, TEICPOHHBIN OMPOC, HTEPHET-OMPOC, B TOM
yyclie Ha O(ULMaIbHOM CaiiTe OpraHU3aluy COLUAIbHON chepsl U T.11.).

MeTtoasb! coopa nHpoOpMaLUK:

Meronpl cOopa wuHpOpPMAMU O KA4YeCTBE YCIOBUW  OCYIICCTBICHUS
oOpa3oBaTenbHOI NEeSTEeNbHOCTH, OpraHu3aLMSIMHU, OCYIIECTBISIOLTUMHU

06pa30BaTeanon ACATCIbHOCTh, KOTOPLIC MCITOJIb30BAaHbI:
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1)  Ananmu3 o(QUIIMANBHBIX CANTOB OpraHW3alHi COIMATBLHON Ccdepbl B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 uH(QOPMAITMOHHBIX CTCHIOB OPTraHU3allMid CONUATBHOM chepsl;

3)  HMutepHer-ompoc TOTpeOHTENCH yCIyr Ha OQUIMAIEHOM  CalTe
OpraHu3alliy COIMaNbHON cephr;

4)  Ompoc modydyarelield yciIyI ¢ TOMOIIbI0 METOJa aHKETHPOBAHUS B
OpraHu3alusiX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii npoBeeHNs OLEeHKU Ka4eCTBA YCJA0BH 0KA3aHUS YCJIYT

1)  HHcTpymeHTapHii aHajIu3a COOTBETCTBHS MH(OpPMAIIMU O JIESITEIBHOCTH
OpraHu3alliy, pPa3MElEHHONM Ha MHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HMH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHu3allud, €e
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHM npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMmeHTapuil aHamM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsaky (hopme) pa3MenieHusl, yCTaHOBIEHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHMU3alliH,
pa3MelleHHOM Ha Oo(QUIMAIbHBIX caiiTaX OpraHu3auud B HHGOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», ee coaepkaHui0 U Mopsaky (dhopme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBBIMH AaKTaMH IPEACTABIIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamW3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe

opranuzanuu (y4pexjaeHus) nHpopMaiuu O JUCTAHIIMOHHBIX CIOC00ax OOpaTHOMN
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CBSI3M M B3aMMOJICHCTBHS C MOIyYaTesIMU YCIYT ¥ UX QYHKIIMOHUPOBAHUE (TTapaMeTp
1.2.1)

bnank aHanu3a Hanuuus Ha OQUIUAIBHOM CaliTe OpraHu3aluu (YUpexKaeHUs)
uHGOpMaIlMU O TUCTAHIIMOHHBIX CIIOCO0AX OOpAaTHOM CBA3M M B3aUMOJICHCTBUS C
NOJTy4aTeNsIMM YCIIYyT U UX (yHKUHOHUpOBaHUE npecTasiieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHMU3alUU KOM(OPTHBIX
YCIIOBUHM, B KOTOPBIX OCYLIECTBIIIETCS OOpa3oBaTeibHas JEATEIbHOCTh (IapaMerp
2.1.1)

brnank ananu3a HanM4uMg B OpPraHU3alUMUd KOM(OPTHBIX YCIOBUW, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeIbHas 1eATeIbHOCTh peacTaBieH B [Ipunoxennn XK;

5)  HHcTpymeHTapwii aHam3a 000pyA0BaHUS TEPPUTOPHH, IPUIIETAIONICH K
3JaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHIOB
(mapametp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONEH K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI C YYE€TOM JOCTYIHOCTH /Ul UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) NucTtpymeHTapuii  aHanu3a HauWyds B OpPraHU3alMu  yCJIOBUU
JOCTYITHOCTH, MO3BOJIAIOIIMX WHBaJWAaM TOJy4yaThb O0Opa30oBaTENIbHBIE YCIYyTU
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHK aHanmM3a HAJIM4KS B OPraHU3aliy yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
MHBaJIMJIaM TOJy4yaTh 00pa3oBaTebHbIE YCIYTH HapaBHE C APYTMMHU IMPEICTaBIICH B
[Ipunoxenuu U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS MOJIyYaTEJIeN YCIIyT.

B kadecTBe OCHOBHOTO METO/a BBISIBJICHWS MHEHHUS MOJy4aTelel yciyr
MPUMEHSIETCS UX OIMPOC, KOTOPHIM OCYLIECTBISETCS B CAEAYIOMUX GOopMaXx:

a)  aHKeTHpOBaHHeE TMoiyuaTenei yciyr no ankere ([Ipunoxenue K)

0) ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B

nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIMAIBPHOM
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caiiTe opraHu3aluu COIMANbHOM cephl, a TAK)Ke OpraHa MECTHOT'O CaMOYIIPaBJICHHUS
(ITpunoxenre M).

JUist  moJiydeHHs JOCTOBEPHBIX JIaHHBIX TIPU OHJIAWH AaHKETUPOBAHUU
UCTIONIB3YETCS CIIEHUATN3UPOBAHHOE MPOTPAMMHOE oOecrieueHrue HHPOPMAIIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEJUICKTyalIbHOU coOcTBeHHOCTH (PocmareHT)) Ijisl cTaTHCTHYECKOH 00paboTKH

JTaHHBIX, pa3BepHyTOE B cetn uHTepHeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00ECTICUeHHsI HalpaBIIEHbI Ha
BCECTOPOHHUN cTatucTH4YecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» peain30BaHbl MPOLERyphl sl 100buM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza gaHHbBIX (data analysis),
BU3yam3anuu JaHHbx (data visualization), a taxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISIETCS BXOJI B CHUCTEMY
OHJIallH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TMOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ naHHoro |IP-aapeca;

— ¢ynkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoKCTBa,
MCITIOJI3yEeMOT0 JIJISl IPOXOK/ICHUSI aHKETUPOBAHNS;

- ¢uKkcanuio BpeMEHM Haudaja MpOoXOXKIeHus aHketupoBaHusi nmo MCK
(MSK — MOCKOBCKOE BpeMmsi);

— buUKcalMio  TPOJOJLKUTEIBHOCTH — MPOXOXKACHUS  AHKETUPOBAHUS
PECIIOHICHTOM.

Ornpoc pecrnoHIEHTOB OCYIIECTBISETCS N0 aHKETE, pa3pabOTaHHOW HA OCHOBE
[Ipukaza MunuctepcTBa Tpyaa u conuanbHoil 3amuTtbl PO ot 30 oxTsops 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKH BBISBJICHUS U 0000IICHUSI MHEHUS TPaXaaH O

KayecTBE YCJOBHMH OKa3aHMUs YCIyr OpraHu3alusMU B cepe KyJIbTypbl, OXpaHbl
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3I0pOBBS, 00pa3oBaHUs, COLMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON DKCIIEPTU3BI»

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYINIHOCTH PECHOHICHTOB -
noJiyyareJied yciayr, HoJJIeKaluX Onpocy

JUIsL BBIABIICHUS MHEHUS TpaXJaH O KayeCTBE YCIOBUM OKa3aHUSA YCIyT
opranuzaisiMu B cepe oOpazoBaHus cHOpMUPOBAHA BHIOOPOUYHAS] COBOKYITHOCTH
PECIIOH/ICHTOB - YHCJIEHHOCTD IIOJIy4aTeIel yCIIyT, MOJIEKAIUX OIIPOCy.

O6beM BBIOOPOUHOI COBOKYITHOCTH PECIIOH/IEHTOB (YMCIEHHOCTD MOTyYaTenen
YCIIYT, MOJICKAUIUX ONPOCY) JUIsl BBISIBICHHUS MHEHHS TpaxaaH (popmupyercs s
KaXa0i opraHuzaiuu cdepbl obpasoBanus ropoaa Omcka Omckoil o6aacTu B
3aBUCUMOCTH OT OOILEN YMCIEHHOCTH MOJTyYyaTesel yClIyTr B KaKI0M OpraHu3aluu B
TEYEHUE KaJeHJApPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
IIPEAMIECTBYIOIIETO Ty MPOBEACHUS HE3aBUCUMOM OLIEHKH KAa4eCTBA U COCTABIISIET

732 uenosekal. (Tabmina 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWIUX YUACTIUE 8 BbIAGNIEHUU MHEHUsL 0 Kauecmee YClo8uUll
OKA3aHUs YCILy2 OP2aHU3AYUAMU 6 chepe 0Opazo8ansl

2opoda Omcka Omckou ooaracmu 6 2020 200y

KoauuyecTBo

Ne 9 Hoas KoaunuectBo
HaumeHoBaHHe OpraHn3anuu nojydaTesei

n/m PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

BIOJXKETHOE JIOLLIKOJIbHOE
OBPA30BATEJIbBHOE VUPEXJIEHUE
T'OPOJJA OMCKA "IIEHTP PA3BUTUS
PEBEHKA - JIETCKUI CAJT Ne 246"
BIOJXKETHOE OBPA3OBATEJIbHOE
YYPEX/EHUE JIOIOJHUTEJILHOI'O
2. | OBPABOBAHMS T'OPOJJA OMCKA 6116 0,4 606
"T'OPOJICKO! JIBOPEL] JIETCKOI'O
(FOHOILIECKOI'0) TBOPYECTBA"
BCEI'O 732

262 0,4 126

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HayeHHsl NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTePUH OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
JAOCTYIIHOCTh uHpopmanuu 00 OpPraHu3alMu, OCYLIeCTBJIA IO e
00pa30BaTeJIbHYIO 1eATEILHOCTD)

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U IOCTYITHOCTh HHPOPMAIIH 00
OpraHu3alliy, OCYIIECTBIIAIONICH 00pa30BaTENbHYIO NEATENbHOCTEY MPEACTABICH
TPeMs MOKA3aTeJsIMHU.

Hoxka3zarean 1.1 «CooTBeTcTBUE HH(POPMALIMU O AESITEIBHOCTH OPTaHU3aALUH,
pa3MelIeHHON Ha OO0IIEOCTYIHBIX MHPOPMAIIMOHHBIX pecypcax, €€ COACPKaHHUIO U
nopsnaky (dopme) pa3MelleHUs, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IMPaBOBBIMU
aKTaMM» IPEICTABIICH ABYMSI MHAUKATOPAMM:

HNupukarop 1.1.1 «CootBeTcTBHE HHPOPMAIUH O AESITEIBHOCTH OPraHU3alUH,
pa3MEIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B IMOMEIIEHWU OpraHU3aluu, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPAaBOBBIMHM aKTaMU» MPEACTABICH ABAAUATHIO MATHI0 MO3MLIUSIMH OLCHUBAHUS
(ITpunoxxenwme I'). Onenka naaukaropa 1.1.1 npencraBnena B Tadmwmie 2.1

Nuaukartop 1.1.2 «CooTBeTcTBHE HH(POPMALIMH O ICITSIHHOCTH OPraHU3aINH,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHuM3alud B  HMHPOPMALUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), €e Coep >KaHHIO U MOPSAKY
(popme) pasmelieHUs, YCTAHOBJIEHHBIM HOPMATHUBHBIMM IPABOBBIMU aKTaMK»
NPEACTABIEH BOCBMbIOAECATHI0O mNo3uuusaMu oueHuBanusi (IIpunoxenue [I).

Onenka unnukatopa 1.1.2 mpencrasiena B Tadmure 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambl opeaHusayuu onepamopa)

Ne
HnaukaTopbl 1 2
MHAMKATOPA
1.1.1.1. Wudopmanus 00 yupenurene/yupeanTensx o0pa3oBaTelIbHON OpraHu3aliuu
1.1.1.2. Hudopmanus o MecTe HaXOKACHUSI 00pa30BaTEINBHON OPTaHU3AINH U ¢ (UITHANOB (TIPH HAIUIHN)
1.1.13. Wudopmanus o pexxrme, rpaduke padboThl, KOHTAaKTHBIX TeneoHaxX 1 00 afpecax IEKTPOHHOH MOYTHI
1.1.14. VYcTaB 00pa3oBaTeNnsHON OpraHU3aHy (KOs ) + +
1115 JlutieH3usl Ha OCYIIECTBICHNE 00Pa30BATENBHON AEATEIHHOCTH (C MPUIIOKEHUSIMH) (KOTHSA)/ CBUIETENBCTBO O + +
e TOCYNapCTBESHHOM aKKpEAUTAINH (C MPUIOKESHUIMHE) (KOTIHs)
1.1.16. JlokanbHbIH akT?, pernaMeHTHPYIOIH IpaBuIa BHYTPEHHETO Paciopsaaka 00yyaromuxcs (Komus) + +
1.1.1.7. JlokaJbHEIA aKT, periIaMeHTHPYIOIINH MpaBwiia MpreMa 00yJarouxcs (KOs ) + +
1.1.18. JloKaJbHEIA aKT, pErIaMEHTHPYIOIIUA PEKUM 3aHATHH 00yJarormuxcst (KOTIHS) + +
1119 JlokanbHBIH aKT, perIaMeHTUPYIONUH (OPMBI, TEPUOIUIHOCTD U TOPSAAOK TEKYIIET0 KOHTPOJIA YCIEBaeMOCTH H + +
D MPOMEKYTOYHON aTTECTAUN O0YJIArOIIIXCS (KOTIHS)
11110 O6pa3zer JoroBopa 00 OKa3aHUM IUTATHBIX 00Pa30BaTENBHBIX YCIIYT, TOKYMEHT 00 YTBEPKACHUH CTONMOCTH 00y9EHUS 110 +
R KaXx10 00pa3oBaTeNTsHON TIporpaMMe (KOTIHS)

2 Tlepe4eHb JIOKABHBIX aKTOB C()OPMUPOBaH Ha ocHoBanuu [Ipukasa PocoGpuamzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBNEHHM MPOLENYPHI, CPOKOB MPOBENEHUS U MOKa3aTesel
MOHHTOPHHTIa CHCTEMBI 00pa3oBanus dexepanbHol ciyk00# 1o Haa30py B chepe 00pa3oBaHust U HAYKH'
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Ne

HHIAHKATOPA HupukaTopel 1 5

JIokyMeHT 00 yCTaHOBIICHHH pa3Mepa IDIaThl, B3MMaeMoii ¢ poanTeneil (3aKOHHBIX IpeACTaBUTENICH) 3a IIPHCMOTP U YXOIT
1.1.1.11. 3a IETbMH, OCBAaMBAIONINMH 00pa3oBaTeIbHBIE TPOTPAMMEBI TOITKOJIFHOTO 00pa30BaHUs B OPTaHM3AINSX, - -
OCYIIECTBIIIOMINX 00pa30BaTENbHYIO NeATEIBHOCTD (KOTIHS)

1.1.1.12. Wudopmanus o peann3yeMbIX YpOBHIX 00pa3oBaHus U GpopMax oOydIeHHs + +
1.1.1.13. Wudopmanus o A3bIKax, Ha KOTOPBIX OCYIIECTBIIETCS 00pazoBaHue (00ydeHue) + +
1.1.1.14. Hudopmanus 00 yueOHOM IIaHE C IPUIIOKESHUEM €Tr0 KOTIUU + +
1.1.1.15. Wudopmanus o kaJeHIapHOM y4eOHOM TpaduKe ¢ IPUIOKEHHEM €r0 KOITHH + +
1.1.1.16. HaunmeHnoBaH#e 0CHOBHOM 00pa30BaTEIbHON POTPAMMEI + -
1.1.1.17. HanmMmeHoBaHue ajanTHpoBaHHOM 00pa3oBaTeIbHOM MPOrpaMMBbl - -
1.1.1.18. HammeHnoBaH#e DJONOTHATEIBEHBIX 00Pa30BATEIBHBIX IIPOTPAMM - +
1.1.1.19. Wudopmanus o pykoBoautene o0pa3oBaTeIbHON OpraHu3aluy GpaMiInio, UMs, OTYECTBO (IIPU HATUYHUHU) PYKOBOJHUTEIS, + +

JIOJDKHOCTh PYKOBOAMTENS, KOHTAKTHBIE TeNe(OHBI, afpeca dJIEKTPOHHOU ITOUTHI

Wnudopmanns o 3aMecTUTENsIX, pyKOBOAUTENIAX (DHIINAIoOB 00pa30BaTEeNbHON OpraHu3anny (IpH NX HAJIMIUH), B TOM YHCIIE
1.1.1.20. (ammnio, UM, 0T4ECTBO (IIPH HAJTMYUH) 3aMECTUTENIeH, JOJDKHOCTh 3aMeCTUTes e, KOHTaKTHbIE Tele(OHbI, aapeca - +
3JEKTPOHHOMU MOYTHI

PacmiopsianTenbHBIN akT OpraHa MECTHOTO CaMOYTPaBJIeHUS! MyHUIIMIIAILHOTO pailoHa, TOPOJCKOTO OKpyra (B ropojax
(henepaybHOTO 3HAUEHHS - aKT OpraHa, ONPEAEIEHHOT0 3aKOHAMH 3THX cyOBrekToB Poccuiickoit deneparun) o

1112l 3aKpeIUIeHHH 00pa3oBaTeNIbHBIX OPraHU3aMi 32 KOHKPETHBIMH TEPPUTOPUSIMU MYHHIUIIAIBHOIO PaifoOHa, TOPOACKOTO ) )
OKpyTa (KOTIHsI)

1.1.1.22. PacnopsianTensHBIN akT 0 3a4UCICHUH peOeHKa B 00pa30BaTEIbHYI0 OPTaHU3AIHIO (KOIIHS) - -

1.1.1.23. [Iprmepras popma 3asiBICHHS O 3aUUCICHIN PeOCHKA B 00pa30BaTEIbHYIO OPTaHU3AIHIO - -

1.1.1.24. [lepeuensb JOKYMEHTOB IS 3a4KCIICHHS peOeHKa B 00pa30BaTeIbHYI0 OpPTraHU3aINIo - -

1.1.1.25. MNudopmanmst 0 koIrdecTBe BAKaHTHBIX MECT IS TiprieMa (TiepeBo/ia) Mo Kak 10 00pa3oBaTeIbHOM MporpaMmme - +

B Gajuiax 60 12

Onenka naaukartopa 1.1.1
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (ghopme) pasmewjenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/m o3unusi oeHUBAHUS 1 )
(B 6annax)

1.1.2.1. | Mudopmarus o gate co3anus 06pa3oBaTelIbHON OpraHu3alum + -

1.1.2.2. | Uudopmarus 00 yupeaurese/yupeanreasx 00pa3oBaTeIbHON OpraHu3auy + +

1.1.2.3. | Uudopmarus 0 MecTe HAXOXKIECHUsS. 00pa30BaTENLHOM OpraHu3aluy 1 ee GUIuanos (Ipy HAJTUYHH) + +

1.1.2.4. | Vudopmarus o pexume, rpaduke paboThl, KOHTAKTHBIX TeaepoHax U 06 agpecax dJIEKTPOHHOM MOUTHI + +

WNudopmanus o cTpykType u 00 opraHax ynpasieHust 00pa30BaTelIbHOM OpraHu3alyy, B TOM YHCJIe O HAMMEHOBAHMU CTPYKTYPHBIX
1125 noJipas/ieNieHuii (OpraHoB yrpasiieHus1), haMUIINsIX, UMEHAX, OTYECTBAX M JOJIKHOCTSIX PYKOBOIMTENEH CTPYKTYPHBIX MOpa3/ieeHuH,
MecTax HaxOKACHHs CTPYKTYPHBIX MMOJpa3AeieH i, ajpecax ouIHaibHbIX CalTOB B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
"NHTepHET" CTPYKTYPHBIX HOpa3aeeHUH (IPH HANWYIHMHK), afpecax 3JeKTPOHHONU NOYTHI CTPYKTYPHBIX NOpa3eseHIH (TIPH HATUIHH)

1.1.2.6. | CeneHus 0 MOJOKEHHUAX O CTPYKTYPHBIX HOApasaeieHusx (06 opraHax yrpasjieHus) + +

1.1.2.7. | Komuu nonoxeHuii 0 CTPYKTYPHBIX MOApa3fAeTeHusaX (00 opraHax ynpaBIeHHs) + +

1.1.2.8. | YcraB oOpa3oBaTenbHON OpraHu3anuy (KOmusl)

1129 JIunensus Ha ocyiecTBIeHHE 00pa30BaTEILHOM NEATEILHOCTH (C MPUIIOKEHHUIMHE) (KOTIHS)/ CBUIETENBCTBO O FOCYJapCTBEHHON
e | akkpenuTau (C MPHIOKESHUAMH) (KOTHs)

1.1.2.10 [Tman ¢puHAHCOBO-X035IICTBEHHOH 1EATETFHOCTH 00pa30BaTEIbHON OPraHU3aIly, YTBEPKICHHBII B yCTAHOBICHHOM 3aKOHOIATEIHCTBOM +
&= | Poccmiickoii deneparu nopsiake, MK O0JDKETHBIE CMETHI 00pa30BaTeIbHON OpraHU3alliy Ha TEKYIIUI roj (KOomHs)
11211 OtyeTsl 10 PUHAHCOBO-XO35HICTBEHHOM JIESITENEHOCTH 00pa30BaTeIbHON OpraHu3aliy, yTBEPKICHHBIN B yCTAaHOBJICHHOM +

3akoHOaTenbCTBOM Poccuiickoii denepariy nopsake, Wik OF0DKETHOH cMeTe 00pa3oBaTesIbHOM OpraHU3aluy Ha TEKYIINi roj (Komus)

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

IMo3nuus oneHNBaAHUSA
Ne n/m > - 1 2
(B 0as1ax)
1.1.2.12. | JlokanbHbIH aKT, periaaMeHTUPYIOLIUI TpaBrila BHYTPEHHETO PacIopsiika 00ydaromuxcst (KOmus) - -
1.1.2.13. | JlokanpHBIH aKT, perJaMeHTHPYIOIINI IpaBUiIa BHYTPEHHETO TPYIOBOTO PaCcIIOpsIKa + -
1.1.2.14. | KosunekTHBHBIN 10r0OBOp (KOTHS) - _
1.1.2.15. | JlokanbHbIi aKT, periaMeHTUPYIOLIUHI MTpaBuIla prueMa o0yJaromuxcs (KOmus) -
1.1.2.16. | JlokanbHbBIH aKT, periaMeHTUPYIOUINI PEXUM 3aHITHIH 00yJaromuxcs (KOmus) -
11217 JloKaJbHBIH aKT, perIaMeHTHPYIOMHI (OPMBI, IEPHOJMIHOCTD U IOPSIOK TEKYIIEr0 KOHTPOJIS YCIEBaeMOCTH M IIPOMEKY TOUHON +
&1 | aTrectanmu o0Oyyarompxcs (Komus)
1.1.2.18. | JlokanbHBI aKT, peraaMeHTHPYIOIMIN MOPSIOK U OCHOBAHUS IIEPEBO/Ia, OTYNUCICHUS U BOCCTAHOBIICHHS 00yJaromuxcs (KOIHs) - -
JlokanpHBI aKT, perjJaMeHTUPYIOIHH TOPSA0K 0(OPMIICHHS BOSHUKHOBEHHSI, TPUOCTAHOBIICHUS U TIPEKPAILEHUS] OTHOLLICHUI MEXITY
1.1.2.19. | obpa3oBaTenbHO OpraHU3ael H 00yJaIOIIIMUCS U (FUTH) POOUTEISIMH (3aKOHHBIMHU TPEACTABUTEIISIMI) HECOBEPIIIEHHOJIETHUX - -
oOygaromuxcs (KOIms)
1.1.2.20. | Order o pe3ynbTaTax caMooOCIeIOBaHUS (KOTIH) + -
1.1.2.21. | O6pazen noropopa 00 OKa3aHWU IDIATHBIX 00Pa30BATENBHBIX YCIYT - +
1.1.2.22. | JoxymeHT 00 yTBEpkIEHHH CTOUMOCTH 00yUeHUs 10 KaXKI0H 00pa3oBaTeabHOIl mporpaMme (KOmus) - +
JIOKyMeHT 00 YCTaHOBJICHHH pa3Mepa IUIaThl, B3MMaeMOM ¢ poJuTeseil (3aKOHHBIX NPEACTABUTEIICH) 3a IPUCMOTD M YXOJI 33 ICTEMH,
1.1.2.23. | ocBauBaroummMu 00pa3oBaTeIbHbIE IPOrPAMMBI JOIIKOJIEHOTO 00pa30BaHMs B OPraHM3AIMIX, OCYIIECTBISIOMNX 00pa30BaTEIbHYIO - -
NeSITeIbHOCTD (KOTIHS)
11.2.24 [peanucanust OpraHoB, OCYLIECTBISIOIINX TOCYIapPCTBEHHBIH KOHTPOJIb (Haa30p) B cepe 00pa3oBaHusi, OTUETHI 00 HCIIOIHEHUH TaKUX
T | mpenmucaHui (Kommus)
1.1.2.25. | Nndopmauus o peann3yeMbIx YPOBHIX 00pa30BaHMs + -
1.1.2.26. | Undopmauus o popmax oOydeHns + -
1.1.2.27. | Uadopmanust 0 HOpPMATHBHEIX CPOKAX OOyUEHUS + +
1.1.2.28. | Undopmanus 0 YHCIEHHOCTH 00YYAIOIIMXCS [0 Peaan3yeMbiM 00pa30BaTeIbHbIM [IPOrpaMMaM + -
1.1.2.29. | Undopmanus o s3bIKax, Ha KOTOPBIX OCYLIECTBISIETCS 00pa3oBanue (00ydYeHwHe) + +
1.1.2.30. | Cpoxke zaeiicTBUs TOCYIaPCTBEHHOM aKKpeAUTaluu 00pa3oBaTelibHON porpaMMbl (IPH HATMYUH TOCYAAPCTBEHHOM aKKPEAUTALIIHN ) - -
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

IMo3unus oueHHBaAHUS
Ne i/ 131 Ot 1 2
(B 0as1ax)

1.1.2.31. | Omucanue 0CHOBHOM 00pa30BaTEIbHOM MPOrPAMMBI C YKa3aHHUEM €€ HAMMEHOBAHUSI + -
1.1.2.32. | Komust 0cHOBHO# 00pa30BaTENbHON MPOrpaMMBbI + -
1.1.2.33. | Omucanue afanTUpOBaHHOM 06Pa30BaTENHHON NIPOrPAMMBI C YKA3aHHEM €€ HAMMEHOBAHUSI - -
1.1.2.34. | Konus anantupoBaHHON 00pa30BaTeNbHO IIPOrpaMMBbl - -
1.1.2.35. | Omnucanue NONOJMHUTEIBHBIX 00Pa30BaTEIbHbIX IIPOTPAMM C YKA3aHUEM UX HAUMEHOBAHHS - +
1.1.2.36. | Koy AOTIOIHATENIBHBIX 06pa30BaTENbHBIX IPOrPAMM - +
1.1.2.37. | AunoTanuu K paboyuM MporpaMMaM JUCIHHIUIMH (10 KaXKI0# AUCIUIUIMHE B COCTaBE 00Pa30BaTeNLHON IPOrpaMMEbI - -
1.1.2.38. | Komuu paGouunx mporpamMm AXCHMILIHH (110 KaKIOU JUCHUILIHHE B COCTaBe 00pa30BaTEIbHON MPOrPaMMBI) - -
1.1.2.39. | Uurdopmanus 06 yueGHOM IUIAHE C TIPUIOKESHAEM €0 KOTTHH - +
1.1.2.40. | Nudopmanus o KaleHAapHOM y4eOHOM rpaduKe ¢ MPUITOKEHHEM €0 KOTIHH - +
1.1.2.41 Wudopmanus o MeToanvecKux 1 00 MHBIX JTOKYMEHTax, pa3padOTaHHBIX 00pa30BaTeIbHON OpraHu3aluei Uit odecredeHus

"7 | oOpa3oBaTenpHOro mpoiecca
1.1.2.42. | Undopmauus o penepaibHbIX TOCYAAPCTBEHHBIX 00pa30BaTebHBIX CTaHAApTaX u 06 06pa30BaTEbHBIX CTAHAAPTAX + -
11.2.43 Kommu ¢emepanbHbIx rocyIapCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB U 00Pa30BaTENbHBIX CTAHAAPTOB WM TUIIEPCCHUIKH Ha

7777 | cooTBeTCTBYIONIME JOKYMEHTHI Ha caiite MuHucTepersa npocseuienus Poccuiickoit enepaunu
1.1.2.44 Hudopmarius 0 pykoBoauTene 00pa3oBaTeIbHON OpraHu3any GaMusInio, UMsi, 0OTIYECTBO (IIPU HATHYUH) PYKOBOIUTEISL, TOJKHOCTD + +

T | pykoBoamuTens, KOHTaKTHbIE TeledoHsbl, anpeca AIeKTPOHHO MOYThI
11.2.45 HudopManust 0 3aMeCTUTENSX, PYKOBOAUTENSAX (UITHAIOB 00pa30BaTelIbHON opranu3anuu (IIpy UX HAJUYKK), B TOM YKCIe (aMUITHIO, +

"7 | mmst, oTuecTBO (TP HAJIMYKMHK) 3aMECTUTENEH, IOJKHOCTh 3aMECTUTENIeH, KOHTAKTHbIE TeJedoHbl, aipeca JIEKTPOHHOH MOYThI
1.1.2.46. | ®amuumio, umst, 0T4eCTBO (IIPU HAJMYKMH) TIEAATOTHIECKOTO pabOTHUKA + +
1.1.2.47. | 3anrMaemMyro J0KHOCTE (JIOJDKHOCTH) MENaroriueckoro paboTHHKA/PEoAaBaeMble JUCIUTITHHEL + +
1.1.2.48. | Vposens obpazoBanust + +
1.1.2.49. | HanMeHOBaHKe HANPABJICHHUS TIOATOTOBKH U (MIIK) CIIELHATBHOCTH + +
1.1.2.50. | Jannble 0 MOBBIIEHUH KBATU(GHUKAIMA U (WIN) TPO(HECCHOHATBHOM MepernoAroToBKe (PH HATHINH) + +
1.1.2.51. | OGmwuii ctaxk pabOThI + +
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

IMo3unust oneHUBAHUS
Ne i/ 131 Ot 1 2
(B 0as1ax)
1.1.2.52. | Crax paboThI 10 CIIEIHATHFHOCTH - -
1.1.2.53. | CBenenust 0 HamMYMK 00OPYIOBAHHBIX YUEOHBIX KAOWHETOB + +
1.1.2.54 CaenieHHs1 0 HATMYUU 000PY/IOBaHHBIX y4eOHBIX KAOMHETOB, TPUCIIOCOOIEHHBIX JUISl UCIIOIb30BaHUsI MHBAIUIAMH U JIMLIAMU C +
& | orpaHMYEHHBIMH BO3MOKHOCTSMH 3[J0POBBS
1.1.2.55. | Ceenenust 06 00beKTax, Ui MPOBEICHHUS IPAKTUICCKUX 3aHATHI +
11.2.56 Caenenust 00 00beKTax, ISl IPOBEICHUS IIPAKTUUECKHUX 3aHATHH, IPUCTIOCOOICHHBIX JUISl UCIIOJIb30BaHUsI MHBAIUIAMH M JIMLIAMU C
&7 | orpaHMYEHHBIMH BO3MOYKHOCTSIMH 3/JOPOBbSI
1.1.2.57. | Ceenenust o Hanu9INK OUOIUOTEK -
1.1.2.58 CeeneHust 0 HaMMYKUK OUOIHOTEK, MPUCTIOCOOIEHHBIX JUIsl UCTIOIb30BAHMS HHBAIUAAMH U JIMLAMH C OTPaHMYCHHBIMH BO3MOXKHOCTSMH
&P | 3mopoBbs
1.1.2.59. | Ceenenus o HanuIuK 0GBEKTOB CIOPTA + +
1.1.2.60 CaezieHus1 0 HATMYUU OOBEKTOB CIIOPTA, NPUCTIOCOOICHHBIX JUISl HCIIOIBb30BAHUS MHBAMIAMH M JIMIAMHU C OTPaHUYEHHBIMU
&7 | BO3MOXKHOCTSIMH 3/I0POBBSI
1.1.2.61. | CBenenus 0 HAIUYUH CPEACTB OOYUCHHS U BOCTIUTAHUS + +
11.2.62 CaenieHHs1 0 HAIMYKU CPEICTB 00y4EHHsI U BOCITUTAHHMS, TPUCIIOCOOICHHBIX /ISl UCTIONb30BaHHsI MHBAIUAAMH U JIMLAMH C +
474 | orpaHMYEeHHBIMH BO3MOYKHOCTSIMH 3/I0POBbSI
1.1.2.63. | Ceenenust 00 ycIOBUAX MUTAHUS O0YIAFOITIXCS + -
1.1.2.64. | Cenenust 06 ycaoBUAX MUTAHMSA 00YYAIONIMXCS MHBAJIHJIOB U JIUI] C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS - -
1.1.2.65. | Ceenenust 00 yCIOBUSAX OXPAHBI 3J0OPOBBS 00yUYAFOIINXCS + -
1.1.2.66. | CBenenus 06 yClIOBHUAX OXPAHBI 3J0POBbsI 00YUAIOMIMXCS MHBAIU/OB U JIMI] C OTPAHMYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBBS - -
11.2.67 Caenennst 06 obOecrieueHHN I0CTyNa B 31aHUS 00pa30BaTeIbHON OpraHn3alii HHBAJIUIOB U JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH +
&0 | 3mopoBbs
1.1.2.68 Caenienust 0 ioctyne K MHQOPMALMOHHBIM CHCTEMaM U UH()OPMALMOHHO-TEJIEKOMMYHHKALMOHHBIM CETsIM/ 00 3JIEKTPOHHBIX +
=77 | 00pazoBaTeNbHBIX pecypcax
CBeznieHHs 0 JOCTyIE K HHPOPMAIMOHHBIM CHCTEMaM U HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIINOHHBIM CETSIM/ 00 3JIEKTPOHHBIX
1.1.2.69. | oOpa3oBaresbHBIX pecypcax, MPUCIIOCOOIEHHBIX [UIsl UCIIOIb30BAHNS HHBAIUIAMH U JIMLIAMH C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH - -
3/I0POBBSI
1.1.2.70. | CBenenust 00 311€KTPOHHBIX 00pa30BaTEIBHBIX PECypcax - +
11271 CaenieHust 00 AJIEKTPOHHBIX 00pa30BaTENbHBIX PeCypcax, MPUCHOCOOICHHBIX JJIsl HCTIOIb30BaHHSI HHBAIUAAMH U JIMLIAMH C +
&1 | orpaHMYEHHBIMH BO3MOYKHOCTSIMH 3/J0POBbBS
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Ilo3unus oneHuBaHUA
Ne n/m 1 2
(B 0as1ax)
11.2.72 CaezieHus 0 HAJMYHHU CIICIHUANBHBIX TEXHUYECKHX CPEJCTB 00YUCHHS KOJUICKTUBHOTO U HHAMBUIYaJIbHOTO TOJIb30BAHUSI ISl HHBAIH/IOB U +
=& 04 | mr ¢ orpaHNYEHHBIMU BO3MOXHOCTSIMU 3710POBbS
Wudopmarius 0 HATUYKHU U YCIOBUAX MPEIOCTABICHUS 00YUYArOIMMCS CTHIIEHIUH, MEP COIHATIbHON MOIIEPKKH, O HATMUHK OOIIEKUTHUS,
1.1.2.73, | MHTepHaTa, B TOM YHCIe MPUCTIOCOOIEHHBIX JUUIS UCTIOIb30BAHNS MHBATUIAMH U JIMI[AMU C OTPAHMYEHHBIMU BO3MOXKHOCTSAMHU 37I0POBbS, +
419 | KoNmMUYeCTBE KIIIBIX TIOMEIICHHUI B OOIICKUTUH, HHTEPHATE ISl KHOTOPOJHHUX 00yJaronuxcs, JOPMUPOBAHHH ILJIATHI 32 TPOKUBAHUE B
OOIIEKUTHH, O TPYJAOYCTPONCTBE BHITYCKHUKOB
1.1.2.74. | Uudopmarius 06 oObeMe 00pa30oBaTEIbHOM NSSITEIBPHOCTH 38 TEKYIIUN TOT - +
1.1.2.75. | Oruersr 00 00beMe 00pa30BaTENBHON ACATEIHPHOCTH 32 TEKYIINH O/ TIPEIBI Iy IIHN - -
1.1.2.76. | Mudopmarius o KOIMIECTBE BAKAHTHBIX MECT IS ITpreMa (MepeBo/ia) Mo KaXa0i 00pa3oBaTeIbHOW IPOrpaMMe - +

PacnopsanTenpHbLA aKT OpraHa MECTHOTO CaMOYIpaBJIeHHs MyHULUIIAIEHOTO paifoHa, TOPOACKOTO OKpyra (B ropoaax (GeaepalbHOro
1.1.2.77. | 3HaueHwus - aKT OpraHa, OIpeIeICHHOT0 3aKOHAaMHU 3THX cyObekToB Poccuiickoit denepannm) o 3aKperuieHuy 00pa3oBaTesIbHBIX - +
OpraHu3aIui 3a KOHKPETHBIMHU TEPPUTOPUAMHU MyHUIIUIIAIIEHOTO paifOHa, TOPOJCKOTO OKpyTa (KOIHS)

1.1.2.78. | PexBU3UTHI pacHOpSAUTENHLHOTO aKTa O 3aYHCIICHUN peOeHKa B 00pa30BaTeIbHYI0 OPraHu3aIHIo - +
1.1.2.79. | IlpumepHas dpopma 3asiBICHHUS O 3a9UCICHIN peOCHKA B 00pa30BaTCIBHYIO OPTaHU3AIHIO - +
1.1.2.80. | [lepeueHp JOKYMEHTOB JAJIsl 3a4HCIICHHs peOeHKa B 00pa3oBaTeIbHYIO0 OPraHU3aIHIo - +

B 0as1ax 40 58,75

Ounenka naankaropa 1.1.2
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

3naucHue IMoka3zatens 1.1 (Iluug) ompenensercss B cOOTBETCTBUU ¢ EnuHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Enqunblil mopsaok pacuera
nokasateneit) > (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
No HHIHKATOPOB 3HaueHne
w/n HaumenoBaHue oprann3anuu (B 6aL1ax) nokasaress 1.1
111 112 (8 Ganrax)
BIOIDKETHOE JIOIIKOJIbHOE
1 OBPA30OBATEJIBHOE YUYPEX/JIEHUE I'OPOJA . 60 40 50
" | OMCKA "UEHTP PA3BUTHA PEBEHKA - JIETCKUUA
CAJI Ne 246"
BIODKETHOE OBPA30OBATEJIBHOE YUPEXJIEHUE
2 JOIOJIHUTEJIBHOI! Q OBPA3OBAHUA T'OPOJJA 72 58 75 65.38
" | OMCKA "TOPOACKOU ABOPELl AETCKOI'O ! !
(KOHOHIECKOI'O) TBOPYECTBA"

Ioka3arear 1.2 «Hamnmune wHa oduIMaIbHOM calTe OpraHU3aIluu
(yupexxaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U
B3aMMOJCHCTBHS C MOJydYaTeNSIMU YCIYT M UX (PYHKIIMOHHUPOBAHHE» MpE/CTaBJIeH

OJHHMM MHANKATOPOM:

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EaumHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepaTbHBIMU YIPEKICHUSIMH MEAUKO-COIMATIbHON
SKCHEePTH3H!"

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Nupukatop 1.2.1 «Hammume wa odunmanpbHOM calTe OpraHU3auu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zatensn 1.2, npeacraBicHAbIe B TaOmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIun HHIAKATOPA
1.2.1
Ne 3HaueHHne
3 HaunmeHoBaHMe OpraHu3anuu = noka3areis 1.2
n/n A |l N | ™| | 0| © <
Al A G| 9| 9| 4 E (B 6asax)
N N N N N N ]
A | A A | A | A | - ©
-]
BIOPKETHOE JOILIKOJIBHOE
OBPA30BATEJIBHOE
YUYPEXJEHUE I'OPOJIA
1| omcka "ugnTe PAZBUTHS | T | T T |t 90 90
PEBEHKA - JETCKHIM CAJ] Ne
246"
BIOJIPKETHOE
OBPA30BATEJIBHOE
VUPEXJIEHUE
JOIIOJIHUTEJIBHOI'O
2. OBPA30OBAHUA T OPQI[A + |+ - |+ - |+ 100 100
OMCKA "TOPOACKOUN
JABOPEIL IETCKOI'O
(FOHOLIECKOI'O)
TBOPYECTBA"

Hokazarear 1.3 «Jlons  momyuareneid  oOpa3oBaTeNbHBIX  YCIYT,

YAOBJICTBOPCHHBIX OTKPLITOCTBIO, MOJIHOTOM U AOCTYITHOCTBIO I/IH(I)OpMaI_[I/II/I 0
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

NEesATEeIbHOCTH OpraHU3allii, pa3MEIIeHHON Ha MH(OPMAIIMOHHBIX CTEHAAX, Ha callTe»
MIPEACTABIICH ABYMS HHAUKATOPAMM:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCThI0O HMHGOpMAIMK O JACATENbHOCTH OpraHu3allid, pa3MEIIeHHOW Ha
MHOOPMAIIMOHHBIX CTEHJaX B TOMEIICHUHM OpraHu3alliu» MPEACTABICH OIHOM
no3uuuei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYITHOCThI0O HMHGOpMAIMK O JCSATENbHOCTA OpraHu3allid, pa3MEIIeHHOW Ha
opunmansHOM caiiTe opraHu3anuu B ceTu «VHTepHET»» NpeaCcTaBiIeH OAHOI
no3uinueii onenuBanus. OueHka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu obpazoeamenbHvix
yeaye, y008em8oPeHHbIX OMKPLLMOCMbIO, NOJTHOMOU U OOCMYNHOCHbIO
ungopmayuu 0 0esmenbHOCMU OP2aHU3aAYUU, PA3MEUWEeHHOU HA UHPOPMAYUOHHBIX

cmenoaxy (pe3yibmamaol pecnoHOEeHN08)

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpA
HaumeHoBaHUe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 1.3.1
PECTIOHIEHTOB
(B 0aJ1ax)
BIOJ/PKETHOE JOILLIKOJIBHOE
1 OBPA3OBATEJIbHOE YUYPEXJIEHUE 126 123 97,62

T'OPOJIA OMCKA "LIEHTP PA3BUTUS
PEBEHKA - JIETCKUIT CAJT Ne 246"
BIO/DKETHOE OBPAZOBATEJIbHOE
YUYPEXJEHHWE JIOTIOJJHUTEJIBHOT'O
2. | OBPABOBAHU I'OPOJJA OMCKA 606 586 96,7
"TOPOJICKOM JIBOPEL[ IETCKOI'O
(FOHOIIECKOI'O) TBOPYECTBA"
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lona nonyuameneii 0opazoeamenvubix

yeaye, y0081emeopeHHbIX OMKPbLMOCHbIO, NOJTHOMOU U OOCMYNHOCHbIO

ungopmayuu o deamenbHOCMU OP2aHU3ayUU, Pa3MeWeHHOl Ha catimey

(pe3yibmamuol pecnOHOEeHmMOB)

OBPA3OBAHIMA I'OPOJA OMCKA
"TOPOJCKOUM ABOPEL] JETCKOI'O
(JOHOIIECKOI'O) TBOPYECTBA"

Onenka
KosmyectBo
Ne KosmyectBo HHIMKATOPA
HanmeHoBanue oprann3anum YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2
PECIOHICHTOB
(B 0aj1ax)
BIOJ’KETHOE JJOLIKOJIBHOE
OBPA30OBATEJIbBHOE
1. | YYPEXJIEHUE 'OPOJA OMCKA 126 111 88,1
"HEHTP IS’A3BI/ITI/15{ PEBEHKA -
JAETCKUU CAJ Ne 246"
BIOIDKETHOE OBPA30OBATEJIBHOE
YUPEXIEHHME
2 JOINOJIHUTEJIBHOI'O 606 572 94,39

3unavenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiikoM pacyeta nokazareneit (IIpunoxxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CJICAYIOMME 3HAUCHUA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5

Tabnuya 2.5 3uauenue noxkazamens 1.3 «/ona nonyuamerneii obpazosamenvHulx

yeaye, y008em8oPeHHbIX OMKPLLMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO

uHgopmayuu 0 0esmenbHOCMU Op2aHU3aAYyUU, PA3MEUWeHHOU HA UHDOPMAYUOHHBIX

cmenoax, Ha catimey (pe3yibmamsl pecNOHOEeHMOo8)

Ne
n/n

HaunmeHnoBanue OpraHusanvuuv

OueHka MHAMKATOPOB (B 6aJlIax)

13.1

1.3.2

3HaueHmne
nokasareis 1.3
(B 0a1ax)

BIOJ)KETHOE JIOLIKOJIbHOE
OBPA30OBATEJIbBHOE
YYPEXIEHUE T'OPOJIA OMCKA
"LIEHTP PASBUTUS PEEEHKA -
JIETCKUI CAJT Ne 246"

97,62

88,1

92,86

BIOJPKETHOE OBPA30OBATEJIBHOE
YYPEXIEHUE
JOITOJIHUTEJIBHOI'O
OBPA30OBAHUA I'OPOJA OMCKA
"[OPOJICKOM JIBOPEL[ JETCKOI'O
(JOHOLLIECKOI'O) TBOPYECTBA"

96,7

94,39

95,54
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa
«OTKpBITOCTH M JOCTYITHOCTh HHPOPMALMHU 00 OPraHU3aIUM, OCYLIeCTBJISIIOIIEH

00pa3oBaTebHYIO 1€ TeJIbHOCTD)

BIOAETHOE OBPA3OBATE/IbHOE

YYPEXKIEHWE AOMOHUTENBHOTO
OBPA30BAHMA FTOPOZA OMCKA 87,83
"rOPO/CKOWM BOPELL AETCKOTO

(HOHOLIECKOrO) TBOPYECTBA"

BIOASKETHOE AOLKObHOE
OBPA30OBATE/IbHOE YYPEXAEHWE FOPOJA 2014
OMCKA "LIEHTP PA3BUTUA PEBEHKA - '
LETCKUM CAZ, Ne 246"
0 20 40 60 80 100

Pucynok 1 — PeliTunr opranuzanuii no Kputeputo « OTKPBITOCTh U TIOCTYITHOCTh

uHdopmaIuu 00 opraHu3aliK, OCYIIECTBISIONICH 00pa30BaTENbHYIO IEATEILHOCTh

[To mepBomy kputepuio «OTKPBITOCTh W AOCTYMHOCTh HHGOpMAIuu 00
00pa3oBaTeNbHON OpraHu3aluy MaKCUMallbHBIA pe3ynbraT 87,83 Oamma Habpano
BIOJUKETHOE OBPA3OBATEJIBHOE YUYPEXIAEHUE HOITOJIHUTEJIBHOI'O
OBPA30OBAHMS TOPOJA OMCKA "TOPOJCKOHN JIBOPEL] JIETCKOI'O
(FOHOIIECKOI'O) TBOPYECTBA".

Ha BTopom mecre, HaOpasmiee 79,14 6amna, BIOJDKETHOE JJOIIKOJIBHOE
OBPA30OBATEJIBHOE YUPEXJIEHUE 'OPOJJA OMCKA "LIEHTP PA3ZBUTUA
PEBEHKA - JETCKUI CAJT Ne 246",

[TonHBIN pEeUTHUHT MO MNEpBOMY KpUTEPUIO «OTKPBITOCTh W JOCTYHHOCTh
uHdopmaruu 00 oOpa3oBaTEIHLHON OpraHU3AlMW» HE3aBUCUMOW OIEHKH KauecTBa
yCIIOBU 00pa30BaTENIbHON ACSITEILHOCTH O0pa30BaTENbHBIX OpraHU3aIluil ropoja

Omcka OMckoii obs1acTu npeacrasieH B Pucynke 1.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.1.2. BbIBOJbl M PEKOMEHJANMHU MO0 OLlEHKE OTKPBLITOCTH M JOCTYNNHOCTH
uHpopManuu 00 OpPraHM3amuu, OCYLWIECTBJISAOMEd 00pa3oBaTeJbHYIO
NAeATeJbHOCTD

1. IIpuBect B COOTBETCTBUE HHGPOPMAIMIO O AEATEIBHOCTH OpraHU3AIlNH,
pa3MeIIeHHON Ha Oo(HUIMAIIBHOM caiiTe opraHu3anmuu B cetn «MHTepHET», MOPIIKY
pa3mMerieHrs uHGOpMaI Ha OQHUITMATBPHOM CalTe MOCTaBIIMKA 00pa30BaTEIIbHBIX
yciayr B cetn «VHTepHeT», yTBepXKIaeMOMy YIOJHOMOUYEHHBIM (enepanbHbIM
OpPraHOM HCIOJHUTENBHON BIacTH coriacHo ctatbu 29 denepanbHOrO 3aKOHA OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccutickoit denepanum.

2. IlpoBOANTH CUCTEMHYIO pabOTy MO CO3JaHMIO YCIOBUW ISl OpTaHU3aAIuU
oOyueHus 1 BocnuTanus o0ydaromuxcs ¢ OB3 1 uHBaINUIOB.

3. ®opmupoBaTh y 00yHaIOMIMXCA U UX POIUTENEH (3aKOHHBIX MPEICTaBUTEIIEH )
NOTPEOHOCTh B  MCHOJB30BAaHMM CcalTa 0Opa30BaTEIbHOM OpraHu3aluu  Kak
MOJIHOLEHHOTO HMCTOYHHMKA HHPOPMALMK O €€ JeATEIbHOCTH, IyTEM pPa3BUTHA
JTUCTAHIIMOHHOTO O0Yy4YeHHs, pa3MElIeHUsI aKTyalbHOU MH(OpPMAIUU O MTPOBOIUMBIX
OJIMMITHAJIaX, KOHKYPCax, MEPONIPUATHUSX, U T.II.

4.,  OcymecTBIATh C  ONPEACICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
YAOBIIETBOPEHHOCTH  pOJAUTENEH  (3aKOHHBIX  MpEACTaBUTENEH)  KayeCTBOM
o0OpazoBaTeIbLHOMN JAESTETLHOCTH.

5. lnst obecniedeHust HAMMYMA Ha OUITMATIFHOM CaliTe IOCTOBEPHOM, MOJTHOM U
aKTyaJdbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHUS M Tpaduk
MPE/ICTABJICHUS IAaHHBIX HA CaWT.

6. OOecrieunTh Ha O(MUIMATBHBIX CalTax OO0pa30BATEIBHBIX OpPTaHU3AIMMA
NOJIHYI0 MHGOPMAIMI0 O JUCTAHIMOHHBIX CHoco0ax  B3aMMOJEWUCTBHUS €

MOJTyYaTeNIIMA 00pa30BaTEIbHBIX YCIYT.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.2.Pe3yabTaThl pacueToB mNokasartejeil mo kpurepuio «KompoptHOCTH
YCJI0BHIii, B KOTOPbBIX OCYLIECTBJsIETCH 00pa30BaTeJIbHAS AeATEJIbHOCTDY»

Kpurepuii 2 onenku kadectBa «Kom¢opTHOCTH YC/I0BHI, B KOTOPBIX
OCYLeCTBJIAETCSE  o0pa3oBaTe/ibHasi JAeSITeIbHOCTbY»  IPEJICTAaBICH JABYMS
MOKA3aTeJISIMU.

Iloka3artenp 2.1 «ObecnieyeHue B opranu3auun KoMGOpPTHHIX YCJIOBHIi, B
KOTOPBIX OCYLIECTBJIAETCH 00pa3oBaTe/bHAast AeSITeILHOCTbY IIPEICTABIICH OAHUM
HHIMKATOPOM:

Nuauxatop 2.1.1 «Hanuuue B opranm3auun KoMQOpPTHBIX YCJIOBHUIH, B
KOTOPBIX OCYLIECTBJIsIeTCsl 00pa3oBaTe/lbHAasi JAEATEJbHOCTB» IIPEACTABICH
naTsi0 no3uuusivMu oueHuBanus ([Ipunoxenue XK). Onenka umnHaukatopa 2.1.1
npeacTaBiieHa B Ta0nwuie 2.6

3nauenue Iloka3zaresst 2.1 (Ixomp.yen) OIPEAEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrare NnpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUE 3HAYECHUS

IMoka3zarens 2.1, npeacraBieHHbie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamensn 2.1 « Obecnevwenue 6 opeanuzayuu KOM@POPMHuIX
VCA08UIL, 8 KOMOPHIX OCYULeCMBILemcsi 00Pa308amenbHasi 0esimelbHOCHb »

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHkKa mo3uuun MHANKATOPA
2.1.1
3Hauyenue
Ne H » MoKa3aTeJs
w/n anMeHOBaHHE OPraHU3aAINT . ~ o - o o 21
g 5 5 5 5 = (B 6as1aX)
— — — — — ]
o~ o o o o ©
=
BIOJKETHOE JOILLIKOJIbBHOE
OBPA30OBATEJIBHOE
1. VUPEXJIEHUE 'OPOJJA OMCKA + + + + + 100 100
"IHEHTP PASBUTH S PEBEHKA -
JAETCKHWU CAJI Ne 246"
32
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Onenka
OueHKa MO3NIHUHU HHAUKATOPA
21.1
3HaueHne
Ne H x NoKa3arejs
H/II AUMCHOBAaHHUEC OpraHv3aluu - & @) < @ = 21
g 5 5 5 5 2 (B 0asLIax)
— — — — — o
(3N [N [N [N [N ©
]
BIOJI’KETHOE
OBPA30BATEJIBHOE
VYUPEXJIEHUE
JOITOJIHUTEJIbBHOI'O
2 OBPA3OBAHMS TOPOJAOMCKA | * | * | © | 7 | 7 100 100
"TOPOACKOMU JIBOPEIL]
JETCKOI'O ()FOHOIIECKOI'O)
TBOPYECTBA"

Moka3atear 2.2 «Jlonms momywareneid  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX KOM(MOPTHOCTHIO  YCIOBUH, B KOTOPBIX OCYIIECTBIIACTCS
oOpa3oBarenbHas JeSTEIHLHOCTDY MPEACTABICH OAHUM MHIAUKATOPOM:

Nupukarop 2.2.1 «Y 10BIETBOPEHHOCTH KOM(GOPTHOCTHIO YCIOBUM, B KOTOPBIX
OCYIIIECTBIISIETCS 00pa3oBaTebHAS JCATEIHLHOCTHY TPEICTABICH OMHOW TMO3UIMeNH
onennBanus. OneHka nuaukaropa 2.2.1 npencrasiena B Tadiuie 2.7

3nauenue [Moxasarens 2.2 (IT**M®,,) onpenensercs B COOTBETCTBHU ¢ EauHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbpTate mNpOBEACHHOTO aHaau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zaTensn 2.2, npeAcTaBiICHHBIC B Ta0HIEC 2.7

Tabnuya 2.1 3nauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y0081emMBOPEHHbIX KOMPDOPMHOCMbIO NPEOOCMABNIEHUS YCILY2»

(pe3yibmamuol pecnoHOEeHMOB)

Ounenka 3HayeHue
KosnuyectBo
Ne H KoanvectBo MHANKATOPA | MOKAa3aTeJsd
anMeHOBAHHE OPTAHU3ALUU YAOBJIETBOPEHHBIX
n/m PeCIOHICHTOB 22.1 2.2
pecnonaenton (B 0as1ax) (B 0as1aX)
BIODKETHOE JIOLIKOJIbHOE
OBPA30OBATEJIbHOE
1. | YUPEXIEHUME 'OPOJA OMCKA 126 103 81,75 81,75
"UEHTP RA3BI/ITI/IH PEBEHKA -
AETCKUU CA Ne 246"
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

Ounenka 3HaueHue
Kosm4ectBo
Ne KoanuectBo HMHANKATOPA | MOKAa3aTeJsd
HanvenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB P — 22.1 2.2
P (B 6as1ax) (B 6a1ax)
BIOJ’KETHOE
OBPA30OBATEJIbBHOE
YUPEXJIEHME
JOINOJIHUTEJIBHOI'O
2. OBPA30BAHHSI TOPOJIA 606 492 81,19 81,19
OMCKA "T'OPOJJCKOU ABOPEI]
JETCKOI'O (JOHOIIECKOI'O)
TBOPYECTBA"

© DnekTPOHHBIN pecypcHbIi meHTp, 2020



IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa
«KompopTHOCTH YyC/I0BHIl, B KOTOPBIX OCYLIeCTBJsieTcsl 0OOpa3oBaTebHasi

HCATECJIBHOCTDB»

BIOAKETHOE AOLIKO/IbHOE

OBPA30OBATE/IbHOE YYPEXAEHWE 9087
FOPOJA OMCKA "LIEHTP PA3BUTUA !
PEBEHKA - IETCKMI CALL Ne 246"

BIOAXKETHOE OBPA3OBATE/IbHOE

YYPEKAEHWE AOMNONHUTENBHOTO
OBPA30BAHMA FTOPOJA OMCKA 90,59
"rOPO/ICKOWM ABOPELL, AETCKOTO

(KOHOLLECKOro) TBOPYECTBA"

90,45 90,5 90,55 90,6 90,65 90,7 90,75 90,8 90,85 90,9

PucyHnok 2 — PeliTuHr opranu3zanuii o kpurepuro «KompopTHOCTb yCIIOBHUIA, B

KOTOPBIX OCYILIECTBIIAETCS 00pa30oBaTENbHAs AESITEIIBHOCTD)

ITo BTOpomy kputeputo «KomMpopTHOCT YCIOBUM, B KOTOPBIX OCYLIECTBIISETCS
oOpa3oBarenibHas JEATeIbHOCTh» MakcUMalbHbIA pe3yibTaT 90,87 GannoB Habpaso
BIODKETHOE  JJOLIKOJIBHOE  OBPA3OBATEJIBHOE  VUYPEXIEHUE
I'OPOJIA OMCKA "IIEHTP PA3BUTHS PEBEHKA - JIETCKUI CAJT Ne 246",

Ha  Btopom wMecte, HabGpaBmee 90,59 o6Gamma, BIO/KETHOE
OBPA30OBATEJIBHOE YYPEXJIEHUE JOITOJIHUTEJIBHOI'O
OBPA3BOBAHMS TOPOJA OMCKA "TOPOJICKOM JIBOPEI[ JETCKOI'O
(FOHOIIECKOI'O) TBOPYECTBA".

[TonHbli peWTUHT 110 BTOpOMY KpuTepHio « KoMpopTHOCTB yCI0BHii, B KOTOPBIX
ocylecTBIsieTcs: oOpa3oBaTeNibHasl JESTEIbHOCTY HE3aBUCUMON OIIEHKH KauecTBa
yCJIOBHM 00pa30oBaTeIbHON AEATENBHOCTH O0pa30oBaTEIbHBIX OpPraHHU3aluil ropoaa

Omcka Omckoii 00J1acTu peacTaBieH B Pucynke 2.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.2.2. BbIBOJAbI M pPeKOMEHIANUMN MO OlleHKe KOM(OPTHOCTH YCJOBMi, B

KOTOPLIX OCYHIECTBJJIACTCH O6pa30BaTeJleaﬂ ACATECJIIbBHOCTD

Co3pmate  ycnmoBusi Il YBENWYEHWS  JOJIM  TMOJydareiaed  yciyr,
YAOBIETBOPEHHBIX KOMGBOPTHOCTRIO TpemoctaBieHus yciayr no 100% mo Bcem

opranm3anusaM, KOTOPBIC OCYIICCTBIIAIOT 06p8,30BaTeJII)HYIO ACATCIIBHOCTD
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.3.Pe3yabTaThl pacueToB moka3arteieid mo kpurepuio «locTtynHocTh
0o0pa3oBaTeIbHOM 1eATEeJbHOCTH 1JISl HHBAJIUA0B»

Kpurepuii 3 omenku kadectBa «JlocTymHocTh  00pa3oBaTebHOM
AeSITeJIbHOCTH /1JIs1 MHBAJIU/I0OBY MIPEACTABIICH TPeMsl MOKA3ATeJISIMM.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, MPUIIETAONMIEH K 3AaHUSIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSIM OpraHu3aliy, W TMOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 «Obopyoosarnue meppumopuu, npuiecarouel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIun HHIHKATOPA
3.1.1 3HaueHHne
Ne H » noKa3arejs
i aMMeHOBaHUE OPraHU3ALUU - o o < . ot 31
— — — — — =
— - - - - § (B 6asnax)
™ ™ ™ ™ ™ ©
@
BIOJKETHOE JOILLIKOJIbBHOE
OBPA30BATEJIBHOE
1. VUPEXJIEHUE 'OPOJJA OMCKA - - + - - 20,00 20,00
"LIEHTP F;A3BI/ITI/IH PEBEHKA -
JAETCKHU CAJl Ne 246"
37
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Onenka
Ouemca nmo3uinun HHIUKATOpa
3.1.1 3nayeHue
Nﬂ HanmeHoBanmne OpraHusanvu » frokasaTe.ist
n/n — N ™ < [To) g 3.1
S I I I (O B 5 (B 6as1ax)
(32} ™ ™ ™ ™ ©
-]
BIO/KETHOE
OBPA3OBATEJIbHOE
YUYPEXJIEHUE
JIOTIOJIHUTEJIBHOI'O
2. | OBPA3OBAHMS TOPOIA OMCKA | * | T | | - | * | 80.00 80,00
"TOPOJICKOM JIBOPEIL]
JIETCKOT'O (FOHOILIECKOT'O)
TBOPYECTBA"

IMoka3zareny 3.2 OOecreyeHHe B OpraHu3alldd YCJIOBUH JIOCTYIIHOCTH,
MO3BOJIAIOIIMX MHBAIUIAM MOIy4aTh 00pa3oBaTeIbHBIC YCIYTH HapaBHE C APYTUMHU
IPECTaBIICH OITHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuume B opraHu3anuy  YCJIOBUW  JTOCTYITHOCTH,
MO3BOJISIOIINX WHBAIHAM TIOJIy4aTh 00pa3oBaTelbHbIE YCIYTH HapaBHE C IPYTHMHU
npe/cTaBlicH mecThi0 mo3unusavu ouneHuBanus ([Tpunoxenune ). Ouenka
uHaukaropa 3.2.1 npencrabiena B Tadiwuie 2.9

3nauenvie Iloka3zatens 3.2 (V") oOmpezmemnsieTcsi B COOTBETCTBUU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalv3a TOMYYEHBI CIEAYIOIINE 3HAYCHUs

IMoka3zarensn 3.2, npeAcTaBieHHbIC B Tabnuie 2.9
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyerue 8 opeanu3ayuu yCio8ul
O0OCMYNHOCIU, NO3BOAIOWUX UHBAIUOAM NOYYAMb 00PA308aAMETIbHbLE YCTY2U

Hapaeue ¢ Opy2umuy (pe3yibmamol OpeaHu3ayuUu-onepamopa)

Onenka

OneHka mo3umun HHIHKATOPA
3.2.1 3HaueHnune
Ne noKa3aTes
o/ HaunmeHoBaHUe OpraHu3anum 3.9

(B 6as1ax)

3211
3212
3.2.1.3
3214
3.2.15
3.2.1.6
B 0ajax

BIOPKETHOE
JIOLIKOJILHOE
OBPA3OBATEJIbHOE
1. | YUYPEXIEHUE T'OPOJIA - - -] -]+ | 2000 20,00
OMCKA "LIEHTP PA3BUTHUS
PEBEHKA - IETCKUI CAJT Ne
246"

BIOPKETHOE
OBPA3OBATEJIbHOE
YUPEXXIEHUE
JIOTIOJIHUTEJILHOT'O

2. | OBPABOBAHUS TOPOJIA - - - |+ | - |+ | 4000 40,00
OMCKA "T'OPOJICKOI1
JIBOPELL JIETCKOT'O
(IOHOLIECKOT 0)
TBOPYECTBA"

Moxa3zareny 3.3 «/loms  momyuarteneit  0Opa3oBaTENbHBIX  YCIYT,
YAOBIETBOPEHHBIX JIOCTYMHOCThIO O0pa30BaTEIbHBIX YCIYr IS HWHBAJIUIOBY
MIPE/ICTABIICH O/ITHUM HHAUKATOPOM:

Nupukarop 3.3.1 «YI0BIETBOPEHHOCTh JOCTYIMHOCTBHIO 00pPa30BATEIBHBIX
yCIyr i1 WHBAIWIIOBY» TMPEACTABICH OAHOW mo3unued oueHuBaHus. OlieHKa
uHaukaropa 3.3.1 npencrasiena B Tadwuie 2.10

3unauenue Mokazarens 3.3 (I"°"y,) onpenensercs B COOTBETCTBHH ¢ EquHbIM
nopsiaAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHadW3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0uIe 2.10

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenell 06pazoeameibHuIX
yeaye, y0081emeopeHHblX 00CHYNHOCMbI0 00pA308amMenbHblX YCIye 01 UHBATUOOB )

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3Hauenmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHnoBaHue opraHu3anuu YI0BJIETBOPEHHbIX
n/n PECIOHIEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P 5 (B 0aJ1ax) (B 6as1aX)

BIOJDKETHOE
JIOLIKOJILHOE
OBPA3OBATEJIbHOE
1. | YYPEXJEHHWE I'OPOJIA 126 98 77,78 77,78
OMCKA "LIEHTP PA3BBUTHI
PEBEHKA - JIETCKUI CAJ] Ne
246"

BIOJDKETHOE
OBPA3OBATEJIbHOE
YYPEXJIEHUE
JIOIIOJTHUTEJIBHOI'O

2. | OBPA3BOBAHU I'OPOJIA 606 538 88,78 88,78
OMCKA "TOPOJICKOI1
JIBOPELL JIETCKOI'O
(FOHOLLIECKOI'O)
TBOPYECTBA"
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTynmHocTh 00pa3oBaTe/IbHOM 1eSITEJIbHOCTH JJI1 HHBAJIMI0B)

BIOAKETHOE OBPA3OBATE/IbHOE

YYPEXAEHMWE AOMNONHUTENBHOMO
OBPA30BAHMA rOPOAA OMCKA 66,63
"TOPO/CKOW ABOPEL, AETCKOrO

(OHOLLUECKOTO) TBOPYECTBA"

BIOAXETHOE JOLLIKOJ/IbHOE

OBPA30OBATE/IbHOE YYPEKEHWE FTOPOA L7 33
OMCKA "LLEHTP PA3BUTMA PEBEHKA - ’
LETCKUM CAZ, Ne 246"
0 10 20 30 40 50 60 70

Pucynox 3 — PeliTuHr opranu3zanuii mo Kpurepuro «JoctymHocts 00pazoBarenbHON

JACATCIBHOCTH AJIs1 HHBAJIMJIOB

ITo Tperbemy kpuTepHio «JoCTymHOCTH 00pa3oBaTEIBLHON IEATCIBHOCTH IS
WHBAJIMJOB» MaKCHUMAaJIbHBIH pe3yiabTaT 66,63 OammoB nHabpano BIOJDKETHOE
OBPA3OBATEJIBHOE YUYPEXIEHUE JOITOJIHUTEJIBHOT'O
OFPA3OBAHUSA TOPOJJA OMCKA '"TOPOJCKOM JBOPEI] JIETCKOI'O
(FOHOLIECKOI'O) TBOPYECTBA".

Ha BTropom mecte, Ha6paBmmue 37,33 6aymia, BIOJDKETHOE JJOIIKOJIBHOE
OBPA3OBATEJIBHOE YUPEXJIEHUE I'OPOJA OMCKA "IHEHTP PA3ZBUTHUA
PEBEHKA - JETCKUI CAJT Ne 246",

[TonHpIE PEeUTHHT TO BTOPOMY KpHUTepuro «JlocTymHOCTh 00pa3oBaTenbHOMN
JNESITEIbHOCTH 711 WHBAJIWJOB» HE3aBUCUMOM OIEHKM KayecTBa YCJIOBUU
00pa3oBaTeNbHON NIEATETLHOCTH 00pa30BaTeNIbHBIX OpraHu3aiuii ropoga Omcka

Omckoit 00J1acTH npeacrasieH B Pucynke 3.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.3.2. BbIBOAbI MW  peKOMEHJAUMH 10  OleHKe  JOCTYNHOCTH

o0pa3oBaTeJIbHOM 1eATEJIbHOCTH /IJIsi HHBAJIMI0B

Co3znatp ycnoBus 1Sl yBEIUUECHHUS JOJU MTOJIydYaTesneid o0pa30BaTeabHbIX YCIYT,
YAOBIIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTENbHBIX YCIYT U1l HHBANUI0B 710 100%

110 BCCM Opranni3anuiam, KOTOPbIC OCYIICCTBIIAOT O6p&30BaTCJ'H:Hy10 ACATCIBbHOCTD.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPraHU3alM)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Hokazarear 4.1 «Jlons momywareneid  oOpa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX I0OPOKEIATETLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHHU3AITNH,
00€eCleYnBAIOIIMX TEePBUYHBIM  KOHTAaKT ¢  MHGOPMHUpPOBAHHUE  MOJIydaTess
0o0pa30BaTeNbHON YCIYrd MpPU HEMOCPEICTBEHHOM OOpaIleHUH B OPTraHU3aAIUION
MPEICTABJICH OAHUM HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO pAa0OTHUKOB OPTraHU3aIMKM, 00€CTICYMBAIOIIUX MEPBUYHBIA KOHTAKT U
MH(pOpMHUpPOBAHUEM TOTyUaTessi 00pa30BaTEIbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpallleH’H B OPraHU3allMIo» MPE/ICTaBIICH OHOM mo3unueil oneHuBanus. OreHka
uHankatopa 4.1.1 npeacrapnena B Tabmiume 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHbI CIHEAYIOIIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Tabauya 2.11 3nauenue noxkazamens 4.1 «/lons nonyuameneii 06pazoeameibHuIX
Yeaye, YO08Ieme8opeHHbIX 000POAHCENAMENbHOCMBIO, 8EHCIUBOCTIBIO PADOMHUKO8
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuamerisi 060paz08amenbHOU YCiy2u npu HenocpeoCmeenHoM oopaujeHuy 8

opeanuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Hauenune
KoanuecTBo

Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumeHnoBaHue opraHu3anuu YI0BJIETBOPEHHbIX
n/n PECIOH/ICHTOB 411 4.1

€CIIOHIEHTOB
P ! (B 6as1aX) (B 0as1aX)

BIOPKETHOE JIOLLKOJIbHOE
OBPA30OBATEJIbHOE
YUYPE)X/IEHUE T'OPOJIA
OMCKA "LIEHTP PA3BUTHUS
PEBEHKA - IETCKUI CAJT Ne
246"

BIO/DKETHOE
OBPA3OBATEJIbHOE
YUPEXIEHUE
JIOTIOJTHUTEJILHOT O

2. | OBPABOBAHUS TOPOJIA 606 585 96,53 96,53
OMCKA "T'OPOJICKOI1
JIBOPELL JIETCKOT'O
(IOHOLLIECKOT 0)
TBOPYECTBA"

126 123 97,62 97,62

Ioka3zareny 4.2 «/lons  momyuartenedt  0Opa3oBaTENbHBIX  YCIYT,
YAOBIIETBOPEHHBIX JI00POKENATETLHOCTHIO, BEXKJINBOCTHIO PAOOTHUKOB OpTraHU3aIliH,
00EeCTIIeUnBaOIINUX HEMOCPECTBEHHOE OKa3aHHWEe 00pa30BaTeNbHOW YCIYTH TpHU
oOpaIieHly B OPraHU3aII0y» MPEACTABICH OJHUM MHAUKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTraHM3aIlH, OOECHEUYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe 00pa30BATEIHLHON YCIYTH MPU OOpAIEHUH B OPTaHU3AINIOY MPEICTABICH
oHO# mo3unueil oueHuBanus. OneHka nHankaropa 4.2.1 npenacrarieHa B Tadyuile
2.12

3unauenue I[Mokazarenss 4.2 (II°**Y“W'y) ompenenseTcss B COOTBETCTBHH C

EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3artensn 4.2, npeacraBieHHble B Tadauie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuameneil 06pazoeameibHulX

yeaye, y0081emeopeHHbIX 000pOHCeIamenrbHOCMbIO, 8EHCIUBOCIbIO PAOOMHUKO8

opeaHusayuu, 06801181!”6(1}01/{41/0(? H€I’ZOCp€OCWl6€HHO€ oKasarue 06pa30661meﬂbH0ﬁ

yeayeu npu oopaweHuy 8 0peaHu3ayuioy (pe3yibmamsl pecnoHOeHmos)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIIOHIEHTOB

Onenka
HHIMKATOpA
4.2.1
(B 0aJs1ax)

3Hauenne
MOKAa3aTeJs
4.2
(B 0as1aX)

BIO/DKETHOE
JIOLIKOJILHOE
OBPA3OBATEJIbHOE
YUPE)XIEHUE T'OPOJIA
OMCKA "LIEHTP PA3BUTHUS
PEBEHKA - JETCKUI CAJT Ne
246"

126

122

96,83

96,83

BIOJ[)KETHOE
OBPA30BATEJIbHOE
VUPEX/IEHUE
JIOTIOJITHUTEJIBHOT'O
OBPA3OBAHUS 'OPOJIA
OMCKA "TOPOJICKOI
JIBOPEL[ JIETCKOT'O
(FOHOILIECKOI'O)
TBOPYECTBA"

606

596

98,35

98,35

IMoka3zarear» 4.3

«Jlomst

noJyyvareiaen

o0pa3zoBaTeIbHBIX

yemyr,

YIOBJICTBOPEHHBIX JTOOPOKEIATEIIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpPraHU3aAIuN
MIPU UCIIOJIb30BaHUU JUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS MPEIACTABICH OJHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENTaATENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIIMK TP UCII0JIb30BAHUH TUCTAHIIMOHHBIX (POopM
B3aUMOJICHCTBUS IPEACTABIICH OJAHOM NMo3uLKeil oneHuBanus. OlieHKa UHAUKATOpa
4.2.1 nmpeacrasnena B Tadsmie 2.13

3nauecnue Ilokaszarens 4.3 (ITP"™y,) onpenensieTcs B COOTBETCTBHUH C
EnvnbiM nopsiikom pacdeta rokasatenei (IIpunoxenue b)
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3artensn 4.3, npencrapicHHbIe B TabuIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuameneil 06pazoeamebHuIX

yeaye, y0081emeopeHHbIX 000pOHCeIamenbHOCMbIO, 8EHCIUBOCHbIO PAOOMHUKOS

opeaHusayuu npu UCnoib306aHUU aucmaHHMOHHblx d)OpM 83AUMOOeUCMBUSLY

(pe3yibmamuol pecnOHOEeHmMOB)

HaumeHnoBanue OpraHusanuu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YAOBJIE€TBOPEHHBIX

PECIOH/IEHTOB

Ouenka
HHIAKATOPA
43.1
(B 6as1ax)

3HaueHHne
nmoKa3zaTeJys
4.3
(B 06as1aX)

BIO)KETHOE
JIOLIKOJILHOE
OBPA30OBATEJIbHOE
YUPEXIEHUE T'OPOJA
OMCKA "LIEHTP PA3BUTHS
PEBEHKA - JIETCKUIL CAJT Ne
246"

126

121

96,03

96,03

BIOJDKETHOE
OBPA30OBATEJIbBHOE
YYPEXJIEHME
JIOTTOJIHUTEJIBHOI'O
OBPA30BAHNS T'OPOJIA
OMCKA "TOPOJICKOM
JIBOPEIL] JIETCKOT'O
(FOHOILIECKOTI'O)
TBOPYECTBA"

606

592

97,69

97,69
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

BIOAETHOE OBPA3OBATE/IbHOE

YYPEXAEHME AONOHUTE/IBHOIO
OBPA30BAHMA TOPOAOA OMCKA 97,49
"roOPOCKOWM ABOPEL, IETCKOrO

(KOHOLIECKOrO) TBOPYECTBA"

BIOAXETHOE AOLWKOJ/IbHOE

OBPA3OBATE/IbHOE YYPEXAEHUE 96.98
FOPOJA OMCKA "LEEHTP PA3BUTUA ’
PEBEHKA - IETCKUI CALL Ne 246"
96,7 96,8 96,9 97 97,1 97,2 97,3 97,4 97,5 97,6

Pucynoxk 4 — PeliTunr opranu3zanuii 1o Kputepuio «/{obpoxxenareabHOCTb,

BCKIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To gerBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OopraHu3anum» MakcUManbHbIA pe3ynbrar 97,49 OamnoB Habpano BIOJDKETHOE
OBPA3OBATEJIBHOE YUYPEXIEHUE JOITOJIHUTEJIBHOI'O
OBPA30OBAHMS TOPOJIJA OMCKA "TOPOJCKOH JIBOPEL] JIETCKOI'O
(FOHOLIECKOI'O) TBOPYECTBA".

Ha Bropom mecre, Habpasmee 96,98 6anna, BIOJDKETHOE JIOIIKOJIBHOE
OBPA3OBATEJIBHOE YUPEXJIEHUE I'OPOJA OMCKA "IHEHTP PA3ZBUTHUA
PEBEHKA - JETCKU CAJT Ne 246",

[TonHbIN peRTHHT IO BTOPOMY KpuUTepuio «Jlo0pokenaTebHOCTh, BEKIUBOCTh
pabOTHUKOB  OpraHM3alUMM»  HE3aBUCUMOM  OIEHKM  KadecTBa  YCJIOBUMU
oOpa3oBaTenbHON JesATeIbHOCTH 00pa3oBaTeNbHBIX oOpraHu3anuii ropoaa Omcka

Owmckoii o0s1acTu ipencrasiieH B Pucynke 4.
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Co3znatp ycnoBus 115l yBEIUUECHHMS JOJIH MTOJTyYaTesnei o0pa3oBaTeIbHbIX YCIYT,
YAOBIIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH
no 100% mo Bcem opraHuzaiusiM, KOTOPBIE OCYIIECTBIISIIOT 00pa30BaTENIbHYIO

ACATCIBHOCTD
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu no KPUTEPHIO
«Y10BJICTBOPEHHOCTh YCJIOBUSIMH OCYLIeCTBJICHHA o0pa3oBaTeJbHOM
AeATeJbHOCTH OPTraHU3aLMii»

Kpurtepuii 5 oneHkn KadecTBa «Y/IOBJETBOPEHHOCTh YCJIOBHAMH

OCYILIECTBJIEHHSI 00pa30BaTEIbHON [esiTeJIbHOCTH OPraHu3aluii» MpeIcTaBlIeH
TpeMs MOKAa3aTeJIsIMH.

Ioka3zateapr 5.1 «J/long mnomydareneit o0pa3zoBaTENbHBIX YCIYT, KOTOpbIE
rOTOBbI PEKOMEHI0OBaTh OPTaHM3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJH ObI ee
PEKOMEHI0BaTh, €ciid Obl ObLIa BO3MOXKHOCTh BBIOOpA OPTraHU3ALIMM)» MPEIACTABIECH
O/THUM VWHIMKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTH TONyyaTened yCIyr pPEKOMEHI0BaTh
OpraHU3allMi0 POJCTBEHHHKAM M 3HAKOMbIM» TIPEACTABJICH OAHON MO3WLMe
onennBanus. Orenka nuaukaropa 5.1.1 npencrasiena B Tadnune 2.14

3nauenue [Moka3zarens 5.1 (Ipecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

Iloka3arens 5.1, npencraBienubie B Tadauie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii 00pazosamenvbHbulx
yeaye, Komopwie 20mosbl peKOMeHO08AMb OP2aAHU3AYUIO POOCTNEEHHUKAM U
BHAKOMBIM (MO2U Obl ee peKOMeHO08amb, ecii Obl ObLIA B03MOICHOCHb 8b1OOPA

opeanuzayuu)y (pe3yrbmanmvl pecnoHOeHmos)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

Ouenka 3HayeHue
KosnnyecTBo
Ne KosmaectBo HHIMKATOpPa | IOKAa3aTeJs
HaunmeHnoBaHMe opraHu3anun YIOBJIETBOPEHHBIX
n/m PeCIOHICHTOB 511 51
pecronenTon (B 0as1aX) (B 0as1aX)
BIODKETHOE JIOLIKOJIbHOE
OBPA30OBATEJIbHOE
YYPEXJIEHUE 'OPOJA
1. | OMCKA "LIEHTP PA3BUTUS 126 118 93,65 93,65
PEBEHKA - IETCKNUU CAJI Ne
246"
49




IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Onenka 3Hauenune
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCTIONNCHTOR 5.1.1 5.1
P ! (B 0as1aX) (B 6as1aX)
BIO/IPKETHOE
OBPA30OBATEJIBHOE
VYUPEXXJIEHUE
JOITIOJIHUTEJIBHOI'O
2. | OBPA3OBAHUSI TOPOJIA 606 600 99,01 99,01
OMCKA "TOPOJCKOU
JABOPEL IETCKOI'O
(FOHOLIECKOI'O)
TBOPYECTBA"
IHoka3arean 5.2 <<I[OJ'I$I nonyaneneﬁ O6paBOBaTeJIBHBIX YyCIyT,

YAOBJICTBOPCHHBIX y,Z[O6CTBOM rpa(bmca pa6OTI>I OopraHu3anuvmn» MpeaCTaBJICH OJHUM

HHAUKATOPOM:

Mupukatop 5.2.1

«Y IOBIIETBOPEHHOCTh  yJ00CTBOM rpaduka padoOThI

opranm3anuun» IIPCACTABIICH OJHOW MO3MIMeld OLeHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 nmpexacrasnena B Tabmuiie 2.15

3nauycnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pPE3YIbTATC IMPOBCACHHOIO aHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zaTens 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneii 00pazo8amenbHbulx

yeye, Y0081emeopeHHbiX YOoOCcmeom spaghuka pabomuol OpeaHu3ayuu»

(pe3yibmamuol pecnOHOEeHmMOB)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

Onenka 3HaueHme
KosmuectBo
Ne KosmuectBo HHAMKATOpPa | IOKAa3aTejs
HaumeHoBaHWe oprann3anuu YAOBJIETBOPEHHBIX
n/m PeCIOHICHTOB 521 5.2
pecnonenton (B 0as1aX) (B 0as1aX)
BIODKETHOE JIOILIKOJIbHOE
OBPA30OBATEJIbHOE
YYPEXJIEHUE 'OPOJA
= OMCKA "LIEHTP PA3BUTUA 126 120 95,24 95,24
PEBEHKA - IETCKNUU CAJT Ne
246"
50




IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Onenka 3unavyenue
KosnuyectBo
Ne KoanyectBo HHIHKATOpa | MOKa3aTess
HaunmeHoBaHHe OpraHu3aiuu YA0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTONICHTOB (B 0as1aX) (B 6as1aX)
BIO/IPKETHOE
OBPA30OBATEJIbHOE
YUYPEXJIEHUE
JOITIOJIHUTEJIBHOI'O
2. OBPA30BAHHS FOPOJIA 606 567 93,56 93,56
OMCKA "T'OPO/ICKOU JABOPEI]
AETCKOI'O (KOHOIIECKOI'O)
TBOPYUECTBA"
Moka3zatenr 5.3 «/lonms  momyuartenedt  0Opa3oBaTENbHBIX  YCIYT,

YAOBJICTBOPCHHLBIX B ILCJIOM YCIOBUAMH OKa3aHUA O6pa3OBaTCJ'IBHI>IX YCIyr B

OpraHu3alun» NpeACTAaBICH OAHUM HHANKATOPOM.

oOpa3oBaTeNbHBIX yCIyr B

Nupukatop 5.3.1 «YI0BICTBOPEHHOCTh B IIEJIOM YCIOBUSAMH OKa3aHUS

OopraHu3anuun»

MPEICTABJIECH OJHOW TMO3MIUEH

onennBanus. Onenka nuaukaropa 5.3.1 npencrasiena B Tadiuie 2.16

3nauenue Ilokazarens 5.3 (IT°P™Y*'y,) ompenmenseTcss B COOTBETCTBHH C

EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaress 5.3, npeacTaBieHHbIC B Ta0HIE 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSL 00PA308AMENbHBIX YCIIYe 8 OP2AHU3AYUUY (De3VbIanbl pecnOHOeHMO8)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

Onenka 3HaueHmne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpa | MOKa3aTeJs
HaunmMeHoBaHMe OpraHU3aluu YI0BJIETBOPEHHbIX
n/n PECIOH/IEHTOB CCIOMICHTOR 531 5.3
P (B 0as1aX) (B 6as1aX)
BIO/PKETHOE JOIIKOJIbBHOE
OBPA30OBATEJIBHOE
YUYPEXJIEHME I'OPOJIA
1. OMCKA "[IEHTP PA3BHTILS] 126 122 96,83 96,83
PEBEHKA - JTETCKHWI CAJI Ne
246"
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

Onenka 3HaueHne
KoanuecTtBo
Ne KoJmnuecTBo HHIUKATOpPa | MOKa3aTejst
HaumeHoBaHHMe opranu3anumn YI0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3
PECTONICHTOB (B 0aJ1ax) (B 6as1aX)
BIOJIDKETHOE
OBPA30OBATEJIBHOE
VYUPEXXJIEHUE
JOITIOJIHUTEJIBHOI'O
2. OBPA30BAHHS FOPOJIA 606 600 99,01 99,01
OMCKA "TOPOJCKOU ABOPEIL]
JETCKOI'O (FOHOHIECKOI'O)
TBOPYUECTBA"
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

2.5.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KadyecTBa
«Y10BJIETBOPEHHOCTh  YCJIOBMSAIMHM  OCYLIECTBJICHMA o0pa3oBaTeJbHOM

AEATCJIBbHOCTH opraHmaunﬁ»

BIOAETHOE OBPA3OBATE/IbHOE

YYPEXKIEHWE AOMOHUTENBHOTO
OBPA30BAHMA FTOPOZA OMCKA 7,92
"rOPO/CKOWM BOPELL AETCKOTO

(HOHOLIECKOrO) TBOPYECTBA"

BIOAXETHOE AOLKOJ/IbHOE

OBPA30OBATE/IbHOE YYPEXAEHWE FOPOJA ok 56
OMCKA "LIEHTP PA3BUTUA PEBEHKA - ’
LETCKUM CAZ, Ne 246"
0 20 40 60 80 100

PucyHok 5 — PEeUTHHT opraHu3aluii o KpUTEPHIO « Y TOBJIETBOPEHHOCTh

YCIOBHUAMH OCYHICCTBJICHUA O6pa3OBaT€HBHOﬁ ACATCIIBHOCTU OpF&HHB&HHﬁ»

[Io mATOMy KpuTEpHIO «YIOBIETBOPEHHOCTh YCIOBUSMH OCYLIECTBIICHHS
00pa3oBaTeNbHON NIESITEIbHOCTH OpraHu3alluil» MaKCUMallbHbIA pe3ynbrar 97,92
oammoB  Habpaio  BIOJUKETHOE  OBPA3OBATEJIBHOE  VYPEXJIEHUE
JIOTIOJTHUTEJIBHOI'O OBPA3OBAHUSI T'OPOJIA OMCKA '"TOPOJICKOI1
JABOPEL AETCKOI'O (FOHOLLIECKOI'O) TBOPUECTBA".

Ha BTopom mecte, HaOpasmiee 95,56 6amna, BIOJDKETHOE JJOIIKOJIBHOE
OBPA3OBATEJIBHOE YUPEXJIEHUE I'OPOJA OMCKA "LIEHTP PA3BUTHUA
PEBEHKA - JETCKUI CAJT Ne 246",

[TosHBIM PEUTHUHI IO ISATOMY KPUTEPUIO «Y JOBJIETBOPEHHOCTH YCIOBUSAMU
OCYIIECTBIICHUSI 00pa30BaTEIbHON JEATEIHPHOCTH OpTaHU3AlM) HE3aBUCUMOM
OIICHKM KadecTBa YCIIOBUWA 00pa30BaTEeNbHONM [EATEIbHOCTH 00pa30BaTeIbHBIX

opranu3zanuii ropoaa Omcka OMckoii o0Ji1acTu npeacrasieH Ha PucyHke 5.

© DJIeKTPOHHBII pecypcHbIii meHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBUSIMH OCYIECTBJIEHUSI 00Pa30BaTe/ILHOM 1eITeJIbHOCTH OPraHu3alui

Co3gate ycnoBus IJi YBEIMYECHUS JIOJIM YIAOBJIETBOPEHHOCTH YCIOBUSIMH
OCYIIIECTBJICHUSI 00pa30BaTEIbHON AesTeNbHOCTH opranu3amusmu 10 100% mo Bcem

opraHu3anusiM, KOTOPBIC OCYHICCTBIIAIOT 06p330BaTCJ'IBHy10 ACATCIBbHOCTD.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4yecTBa YCJOBHIl OKa3aHHMSl YCJIYI OPraHM3alUAMHU, OCYLIEeCTBJISIOIIUMH
00pa30BaTeJIbHYI0 JAEATEJIbHOCTb, PACHOJ0KEHHBIMM HA TEPPUTOPHH TOPOAA
OmMcka Omckoit 001acTH

Bo ucnonnenune ykazanuit MuHHCTEpCTBa 00pa3oBaHKs U Hayku Poccuiickoit
®depnepanuy, KOHKPETHBIE JaHHbBIE, COOpaHHBIE B XOJE OMNPOCAa PECIOHJICHTOB,
W3Y4YEHUSI COOTBETCTBHME MWHGOpMAIMKM O  JEATEIbHOCTH  00pa3oBaTeIbHON
OpraHu3aluy, pa3MemEHHON Ha MHQPOPMALMOHHBIX CTEHJaX B IOMEIECHUU
oOpa3oBaTeIbLHOM  OpraHu3anuu, €€ CcojAepKaHuio U nopsaaky  (dbopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU U U3YUYEHHUS MAaTEpUAIIOB CAaTOB
OpraHu3allii, OCYIIECTBIISIIONIUX O0pPa30BaTEIbHYIO NESITEIHLHOCTh Ha TEPPUTOPUH
ropoaa Omcka OMcKkoi 00J1aCTH, TyTEM arperupoBaHUs CBEICHBI B €IMHOE 1IEJIOE.
PaccuntaHo 3HaUY€HHE UTOTOBOTO MOKA3aTeNsl, PEKOMEHJOBAHHOIO ISl HE3aBUCUMOM
OIICHKM KauyecTBa oOpa3oBaTeIbHOM  JeATeNbHOCTU. J[aHHBIA  MMOKa3aTelb
pacCUUTHIBAETCS, KAK y>KE CKa3aHO, 1JI1 OLIEHKU CUTyallul BHYTPH PETUOHA B pa3pese
TUMIOB  00pa3oBaTeNbHBIX OpraHu3aluii, a Takke B pa3pe3e OTACIbHBIX
00pa30BaTEIbHBIX YUPEKICHHM.

B Tabmuue 3.1 mnpencraBieH pPEWTUHT HE3aBUCUMOW OIICHKHM KadecTBa
o0pa3zoBaTeILHOMN JAEATEHOCTA OpraHU3aIlNi, OCYILECTBIISIIOIUX 00pa30BaTEIbHYIO
NEATENIbHOCTh Ha TeppUTOpUU ropoaa Omcka OmMckoi 00/1acTH.

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCHUMOM OIICHKH
KauecTBa YCJIOBUM oOKa3aHus oOpa3oBarenbHbIX yciayr HaOpano BIOJKETHOE
OBPA3OBATEJIBHOE YUYPEXIEHUE JOITOJIHUTEJIBHOTI'O
OBPA3BOBAHUSA T'OPOJJA OMCKA '"TOPOJCKOM JIBOPEL] JIETCKOI'O
(FOHOILIECKOI'O) TBOPYUECTBA" — 88,09 6anna. Bropoe mecto y BIOJIDKETHOE
JOIKOJIBHOE OBPA3OBATEJIbBHOE VYYPEXJIEHUE T'OPOJA OMCKA
"LIEHTP PASBUTUS PEBEHKA - IETCKU CAJI Ne 246" — 79,98 Gania.

[TosHBIA PEUTHUHI MO HHTErPAIBHOMY IIOKA3aTEN0 HE3aBUCUMOW OLEHKHU

npuBeicH B Tabimre 3.1.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

opearusayusAMu, ocyuecCmejiArnmuUmMu 06pa3060m€ﬂbHyiO 0esimenbHOCMb

Ne HuTerpaabHbii .
HaunmeHoBaHMe OpraHn3anuu PeliTHHT
n/n noKa3zareJjb
BIOJ/IP)KETHOE OBPA30BATEJIBHOE YUYPEXJIEHUE
1 JOITIOJIHUTEJIBHOI'O OBPA3OBAHUIS 'OPOA 88 09 1

OMCKA "TOPOJICKOI IBOPEL[ JETCKOI'O
(FOHOIIECKOI'0) TBOPYECTBA"

BIOJ/DKETHOE JJOLIKOJIbHOE OBPA3OBATEJIBHOE
2. | YUPEXJIEHME F'OPOJA OMCKA "LIEHTP PA3BUTHS 79,98 2.
PEBEHKA - JETCKUIM CAJT Ne 246"

3.1. OcHOBHBbIe HeIOCTATKM B  YCJOBHSAX  OKa3aHUSl  yCJyr
OpPraHu3auMsAMH, OCYIIECTBJISIIOIIUMH  00pa30BaTe/bHYI) /IeATEJbHOCTD,
PacoJIO:KeHHBIMU HA TeppuTropuu ropoga OMmcka Omckoit 001acTH

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUM OKa3aHUS YCIYT
OpraHM3alMsIMK,  OCYIIECTBISIONIMMH  00pa3oBaTEeNbHYIO  JEATEIbHOCTh  Ha
tepputropun ropoga Omcka Omckoil o0JiacTH, MoKa3ajia, YTO CPEId OCHOBHBIX
po0JieM CleTyeT OTMETUTD CIIEIYIOIIHE:

1. Odopmnenue nadopmanmu o 1eATETHHOCTH OPTaHU3alNN, Pa3MEIIEHHOW Ha
opuIMaIbHOM caiiTe opraHuzanuu B ceTu «HTepHET», HE B COOTBETCTBUU C
MOPSAIKOM pa3MelieHus HWHPopMaAIlM Ha OQHUIIMAIBHOM CaiiTe TOCTaBIIUKa
o0Opa3oBaTenbHBIX YCIyr B ceTu «VHTepHeT», yTBEPKIaeMOMY YIOJIHOMOUYECHHBIM
dbenepaibHBIM OpPTraHOM MCTIOJHUTEILHOM BJIACTH COTIIACHO cTaThe 29 denepanbHOro
3akoHa oT 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoit deneparuimy.

2. HemoctatoyHOCTh YCJIOBHMI JUIsl OpraHU3alMi OOY4YeHUS M BOCIHUTAHUS
obOyuatommxcsi ¢ OB3 1 uHBaIMI0B.

3. HecBoeBpemenHoe 0OHOBJIEHHE MH(POPMAITUK HA caiiTax oOpa3oBaTEIbHBIX

OpraHu3aIuu.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHUsl YCJYI OpPraHu3aldsiMH, OCYLICCTBJIAINNMHA 00pa30BaTeJbHYIO
NeATeJbHOCTD

- COBEPIIEHCTBOBaHUE PabOTHI CAaliTOB 00pa30BaTENbHBIX OpraHU3alni;

- TOBBIIIEHUE KOM(POPTHOCTH YCIOBUH, B KOTOPBIX OCYIIECTBISAETCS
oOpa3oBaTenpHasi JESTEIBHOCTh, M COOTBETCTBEHHO, CO3[aHHE MOJOKUTEIHHOTO
UMUIKa 00pa30BaTENIbHBIX OpraHU3allHii;

- IOBBILIEHNE KOM(OPTHOCTH yCIOBUM 00YUEHUS U BOCIUTaHUS 00Yy4arOIINXCs
¢ OB3 u uHBanIMOB;

- AKTUBU3aLHUs B3aUMOJIECHUCTBUS C POJIUTEIBCKOW OOIIECTBEHHOCTHIO U
(dbopMHpOBaHUE Yy POIUTENEH MPUBBIUKY MMOTYYEHU MH(OPMAILIMK Ha CaiiTe U CTEHAAaX
o0pa3oBaTeIbHON OpraHu3aluy.

OOpa3oBaTenbHBIM OpraHU3alMsIM CIEAYET BECTU ILEJICHAINIPABICHHYIO U
CUCTEMHYI0 paboTy M0 TMPHUBICYEHUIO AaKTUBHBIX TNoyb3oBaTene caita OO,
CHO0COOCTBOBATh BOCIUTAHUIO MH(POPMAIMOHHON KYJBTYpBl, KaK POJAUTENEH, Tak U

oOy4Jarommxcs.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMsl YCJYI OPraHU3alUsAMH, OCYLIECTBJIAIIUMUA 00pPa30BaTEIbHYIO

AeATEJHLHOCTh, PACHOJIOKEHHBIMH Ha TeppuTropuu ropoga Omcka OMckoii

odJs1acTH
Ne HaumeHoBaHMe Opranu3anuu IMpennoxenus
1 | BIOJDKETHOE JJOILIKOJIBHOE | Beé yctpauBaet. [leTckuii cam YUCThIN, YXOKEHHBIH.
OBPA30OBATEJIbBHOE [Tepconan noOpoxenarenbHbId. ATMOChEpa
YUYPEXJIEHWE I'OPOIA OJlaronpusiTHAs U1 pa3BUTHs peOSHKa.

OMCKA "IEHTP PASBUTUA CrenaTh BO3MOXHBIM TOJIb30BaThCSl CAUTOM C
PEBEHKA - JETCKHUI CAJT Ne MOOUIIBHBIX ycTpoicTB. C TenedoHa pa3aensl He
246" OTKPBIBAIOTCS

YIIy4IIATh (PUHAHCUPOBAHHE JETCKOTO Ca/Ia;
MOJIYYUTh JIMLIEH3UIO 10 00pa30BaTEeIbHOM
JESTSIIBHOCTH, YTOOBI KPY>KKH/3aHSATHUS MOTJIA
MIPOBOAMTHCS HE TIOCPEJACTBEHHO HA TEPPUTOPUH
JIETCKOTO cajia

Y moero peG&Hka HET cBoero mKkadynka, B
OCTaJIbHOM BCE YCTPAUBACT.

HE00X0IMMOCTD JIOTOIE/Ia B IETCKOM cally
Brienste Oro/pKeT Ha MmoaaepKaHue MaTepuaIbHO-
TEeXHHUYECKOM 0a3bl AeT.cana! YToObl cCOXpaHUTh
Hacieaue, nepeganHoro ot PXK/I! Beigensts
JIOCTATOYHBIN OIO/KET HA MBLJIO, TyaJeTHYIO OyMary,
MoroIIMe cpencTnal

B ner.cany npekpacHble BOCIIUTATENN, COTPYIHUKH,
JTr00s1Me CBOIO paboTy, K HUM THYyTcs Aetu! XoauT
peOEHOK TOITOMY C YJIOBOJIbCTBHEM !

[ToBbIIeHNE ypOBHs 00pa3oBaHHAs BOCIUTATENEH,
BBHJly HETPAMOTHOU peyuu M XaMCTBa

Haiitu npodeccnonanbaoro gororpada amus
YTPEHHUKOB.

Henatp potopenoprax "/lenp peOEHKa B cany".
[ToGompliie pa3BaeYCHHH AJisl JETOK

PeMOHT B sAcCIX

PaccMmoTpeTh BapuaHT, 4TOOBI BOCIIUTATEIHN HE
MEHSUIMCh TaK 4acTo (sicesibHask U MJIaJIIas FpyIibl
ObUIM OJTHM BOCIIMTATEIH, a CPEAHAA U cTapIias
npyrue). JleTkaM TsKelo MpUBBIKATh KaXIbli roj1 K
HOBBIM BOCITMTATEIISIM .

ITapkoBKa

BBecTH B urpoBoii popme n3ydeHue aHTITUICKOro
A3bIKA

OdeHpb HE XBaTae€T BOCIUTATENEHN

J100aBUTh AONIOJIHUTENbHbIE 3aHATHS/KPYKKH/CEKITNH
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Ne HaumeHoBaHMe opranu3anuu IMpennoxenust

Vayumenue nutanus. U3menuts MmeHto. O4eHb 4acTo
TOTOBSIT KallyCTy, KOTOPYIO JIETU HE eHT.
[ToGompIie TYIATH C AETHMH,IIPAKTUYCCKU TTEPECTAIH
JienaTh NPOryJIKU

Pabota nax MHTEpHET-TIOpTATIOM

Opranu3anus MapKkoBKU,HO YUUTHIBast
MECTOPACIIOJOKEHUE, TYMAKO 3TO HEPEAITbHO.
Cnenatp yTpennuii npuxon aeteit He 10 8.00 a 1o
8.30 0coOeHHO sicM M 0COOCHHO B 3UMHHUIA TTEPHOI.
JleTsM TsKeno pOoChIIaThCsl.

XoTenoch Obl YTOOBI PEMOHT

WJIM 3aMEHAa TEXHUKH WM 000pyI0BaHUS
MIPOU3BOAMIIACE BOBPEMS U HE 3a CUET POJUTEIICH.
BrigensaTs AeHBI'M U3 TOPOJCKOT0 OO/ KETa Ha
XO3SIICTBEHHBIE HYKJIbI CaJ1a.

Hanuuue rpynmn qononHuTe sHOro 00pa3oBaHus, B
YaCTHOCTH, 3aHSTHS C JIOTOIEIOM, HAIPUMED
XoTenoch Obl HAIMYKE JIOTONEAA B IET.CaTy.....
Jo6aBbTe,moXKaMyiCcTa, IJIATHBIE KPY>KKH
(cTIOTpUBHBIE,TOTOTOBKA K IIKOJIE,00yueHUE
YTEHUIO,IIaXMaThl U T.11.)

VYayummts [IMTAHUE I[ETEI71 MocJie mepexoa
CaJiuKa OT >KEJIE3HOM JIOPOTH B TOPOJI AETH

JIeHb, BB caMt ee OynuTe Kymarb? M 4To 3HaUnT HaI
CaJIMK TOpOJ MPUHSI HO JICHEKHBIE CPEICTBA HE
3aJI0KIIT Ha 00ecTieueHne, MoYeMy ceilyac poauTeNH
JOJDKHBI OIIaYMBATh MO0 KBUTAHIIMYM H IIITFOCOM
cojiepxaTh caauk BMecTo ropoaa? Ilocyay kynurth
MIPOCST, CPEACTBA TUTUEHBI, TOPOIIKHU ISl CTUPKH,
MOYEeMY 3a CUET POJaUTENEH?

He pa3pyubre, noxaiyiicra, To, 4TO BaM J1I0CTalI0Ch
OT kene3Hou noporu. [lognepxuBaiite B TOM xe
BUJIE U COCTOSIHUU.

HenoctatouHo TONMOJHUTEIBHOTO 00pa3oBaHus

2 | BIOIKETHOE

OBPA30OBATEJIbBHOE 1 )HeT TUThEBOU BOJIBI

YYPEXJIEHUE Pacmuputs napkoBky Uit aBToMoOuMIeH, B bacceline
JJOITOJIHUTEJIBHOI'O YBEJIIMYUTH MECTO ISl IEPEOAUBAHUS U OXKUIJAHUS
OBPA3OBAHUA 'OPOJIA JIETeH ¢ TPEHEPOBOK.

OMCKA "TOPOJACKOU VIIy4IiuTh CAHUTAPHO-TUTHEHUYECKOE 00€ECTIEUEHHE
ABOPELl IETCKOI'O B YOOPHBIX, O4E€HH MaJIEHbKas MAPKOBKA, KOTOPas
(FOHOLLECKOTI'O) TpeOyeT peMOHTA.

TBOPYECTBA" He Bech TpaHCIIOPT OCTaHABINBACTCSL.

JUist TaKoTO KPYITHOTO YUpexkIeHUs] HEOOXOIMMO
pacmpuTh 30HY napkoBku! [Ipocto yxac uro
TBOPUTCS,KOIIa HECKOJIBKO IPYIII IE€TEH 3aXOAAT Ha
3aHATHUS B OJHO BpEMSA-MAJIbIIIEH TPUBO3ST POAUTENN
U CO31aETCsL MECUBO U3 MALLIMH HA KPOUIEYHOU
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MapKOBKeE, MOJbE3/ K HEW U BbI€3/ Pa30OUTHI,
6e300pasue.

3ameuaTesibHOE 3aBeIeHHE, TOO0IbIIE Obl TAKUX.
Cuuraro uto HeoOXoanMa (PUHAHCOBAS TOACPKKA CO
cTopoHbl OMCKOT0 MPaBUTENIbCTBA

Xody MpeUIoKHUTh CIeNIaTh 3auch B POTHUYOK
Ooee mpo3payHoii. B HacTosIIee BpeMs 3auChIBalOT
TOJIKO CBOMX.

VY IIydimuTh TpaHCIOPTHOE COOOIIEHKE 10
OpraHu3alMH Ha OOIECTBEHHOM TPAHCIIOPTE
OTKpBITH OY(PET C XOPOIITMM aCCOPTUMEHTOM, YTOOBI
JETSIM MOXHO OBLJIO TIEPEKYCUTH B JTF000€ Bpems. B
CTOJIOBOM BBIOOP OUEHb OTPaHHYEH.

Cnacu6o Tpenepckomy cocTaBy 3a
npodeccuoHanuzm!

Cnacu60, uro Bel ecThb B ropoje!

YBEIUYUTh TEPPUTOPHUIO OKUIAHMS, HE Y BCEX €CTh
BO3MO>XHOCTh MPUBE3TH PEOEHKA U yeXaTh JOMOM, a
MIOTOM BEPHYThCS U 3a0paTh

J106aBUTH MECTO C MUTHEBOM BOJIOM U PaCIIUPHUTD
MIAPKOBKY.

XoTenoch Obl, YTOOBI MEXKAY TPYIMIAMU OBLIIO XOTS
Obl pa3pbiB MUHYT B 10-15, T.K. 0IHOBpEMEHHO
BCTPEUAIOTCs MHOTO JieTell ( OJIHU BBIXOJAT, APyTHE
3aXO0JIT), M TIOYYaeTCsl CTOJIMOTBOPEHHUE, TPOCTO HET
BO3MO>XHOCTH HOPMAJIbHO BCTPETUTH peOEHKA U
HEKY/JIa MOCaINTh MHOT/Ia OBIBAET €r0 MEePEeOeTh.
OdeHp ManieHbKasi KOMHATa OXKHIaHUs,
CKaIlJTMBACTCSI MHOTO Hapo/a U JACTSIM HYKHO JKJIaTh
41700 0CBOOOIMIIOCH MECTO, YTOO CHSITE C Ce0s
BEPXHIOIO OJISKIY M Mepeo0yThesl.

YBenuueHue napkoBOYHBIX MecT. LleHTp oueHb
0O0IBIIOI, MECT HE XBaTaeT

Pactmputs (hOpMBI IEATEIIEHOCTH M BO3PACTHBIC
pamku ot 3 1o 21 roga

[ToGosblle TApKOBOYHBIX MECT

YBenMuuTh NAPKOBOYHOE MECTO M YIYUIIUTh
OCBEIICHUE OT 3AaHUS JI0 OCTAHOBKH

KyJephl C TUTHEBOU BOJIOM, OOJIbIIIE HACTEHHBIX
AHTHCENTHKOB, yOpaTs cOopsl o 2500

B Baccenne Hy>kHO caienath mo6osbIie X0,
HEeyJ1I00HO MepeoieBaThes, Korjaa 0obioe
KOJIMYECTBO JIETEN U POJUTEIIECH

Bce ycTpauBaer

PacimpuThs mapKkoBKY Ui MallliH, MOCTaBUTH Kode
MAIIHHBI B XOJIJIE

[TapkoBKy cnenaTh O0JbIIE, 30HY JJIS POIUTENCH,
KOTOphIe OxkuatoT aereid. C 4 BOIIPOCOM - s HE B
Kypce PO WHBAIHNJIOB
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Crnenatb HOpMaJbHBIE TyaJeThbl, PACIIUPUTh
MapKOBKY, CJIelaTh KOCMETUYECKUN PEMOHT 3J]aHUs U
Jla, Ha caiiTe Masio akTyanbHOU nHpopManun. CocTaB
MeJJaroroB BEJIMKOJICTTHBIN, HO BOT MaTepUaIbHO-
TeXHUYECKas 0aza TpedyeT peMOoHTa

YAy4yInuTh yCIOBUS U IOMEIIEHUE /ISl Pa3/I€BAIKH .
bonbuie napopmanum Ha CTeHAAX, B UHTEPHETE.
doiie B OacceiiHe oueHb MaseHbkoe!!!!
Heo6xoaumer 60siee KoMGpOPTHBIE YCIIOBUS B
OacceliHe Kak JUIs y4aluXxcs,Tak U pOAUTENEH.
OGecneunTs ¢oiie U 30Hy pa3/IeBaJIOK MUTHEBOM
BOJIOM. Y CTaHOBUTB DKPAH Ul IIPOCMOTPA 3aHATUN
10 JIABAHUIO.

Uto Ob1 HE OBLIO CTOJIOTBOPEHHUE ,B XOJIJIE

Bosbire komdopra

[ToGounbliie yka3aTenel HampaBIeHHs Ha dTaXax.
Coznath TpeHepy 4at B KOTOPOM MOXKET ITUCATh
TOJIBKO OH, T/ie OYJIET BBIKJIQJBIBATHCS UM BCE
W3MEHEHUsI, COKpAIICHHE TPEHUPOBOK U T/

Ha ynune cnenats Tabnuukm ¢ ykazanueM "baccerin"
1. YBennuuTh (MHAHCUPOBAHUE HA JTAHHYIO
OpTraHH3aIHIo, IS yIydllleHus Bcex yciaoBuid. Ecnu
ceiivac XopoIro, To OyIeT emg JIydine.

Cnenatp mkaduuku ¢ ABepia U, YToObI OPBI3TU HE
IOM1aJIaJIM Ha BELIU.

OOHOBUTH CAHUTAPHYIO KOMHATY Ha MEPBOM JTaXKe.
Ouenb HEYNOOHBIC JIJISl AETeH YHUTA3BI

He nepeBoanTh €TEH HA TUCTAHIIMOHHOE O0yUCHHE
Kogemar

Pacmimputs mapkoBKy, II0MIAs TTO3BOJISET, HO OHA
3akpsbITa. [Ipaktnuecku He 80% nereil puBO3AT Ha
aBTO, BPEMsI 3aHATHI HAKJIQIbIBACTCS, BOSHUKAIOT
CJIO)HOCTH C MAPKOBKOH, MPUXOJUTHCS MAPKOBATHCS
C HapYIIEHUEM T

Ocy11ecTBUTh PEMOHT ILIOIIAIU NTEPEA IBOPLIOM
MHe nBopell kak 00pa3oBaTeIbHOE YUPEXKICHUE
OUY€Hb HPABUTCS

Co’KHO OTKPBITH BXOJIHYIO JIBEph PEOEHKY
(Kyiiosimesa 27/7)

[ToGonpliiie MTApKOBOYHBIX MECT M TyaJIeT C CHIATYUMU
YHUTa3aMHU, JKeJIaTeIbHO

[TapkxoBa 6e3 OcBelIeHNs, HA TAPEOBKE MBI, Ty Th JI0
OCTAaHOBKH B IOJTHOW TEMHOTE.

Bosbliie OTKPBITHIX YPOKOB ISl POAUTENEH
PekoMeHIyI0 MOCTaBUTh KOpe MalIHy
OO0ycTpoiicTBO aBTOMOOUITEHOM MapKOBKU OOJBINIEH
riomaau, opopmieHue caiita 6acceiina ¢
aKTyaJbHOM MH(OpMAIHEH.
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Maio mecta 1 mepeojieBanus B goiie 6acceiina.
OnHOBpEMEHHO CKAIJIMBAETCSI MHOTO Hapoaa. beuio
Obl HEIJIOXO PacCHIMPUTH (oiie, eClid ITO BO3ZMOXKHO.
B 3ane oxxuganus, HET BOJIbI, peOCHOK BBIXOJHUT C
Oacceitna, muth xo4et. C coboii Oepy. briBaet
3abbIBato. TepnuMm 10 1oma. MoXeT TaM BHYTpH
€CTb, ChIH HE 3HAET, CIpaIINBaJIa €ro.

ObecnieunTh TyaJleThl TYaJIETHON Oymaron

[110x0 BeHTMIMpPyEeMOe TOMELIECHHE MTPU BXOJE ,I71e
nepeojieBaroTcsi ooyyatonme. Het nutheBoi BOJIBI.
Pacmvipenue cdepbl yeuyr sl MaJibliei
Omrynraercs HeXBaTKa NApPKOBOYHBIX MECT
B03M0OKHOCTB Mpoe3/ia KOJSICKU, WHBAINATHON
KOJISICKH (ITOJIbEMBI, JIECTHHUIIBI, pa30HUTasl IUIUTKA).
Pazmenienne CanuTapHOil KOMHATB JIJIS1 O’KUIAIOIIAX
U JIeTel OTJENbHO. YBEIMYCHHUE TAPKOBOYHBIX MECT
JUTSL ABTO.

[TapkoBKa OYeHb MaJICHbKas

CrhenaTh TyaneT Juis pOAUTENIeH B 3aJIe OKUIaHUS B
Oacceiine.

OOHOBUTH MATKHE 30HBI 0XKHJIAHUSI
Cucrematuunckas OOpaTHas CBS3b OT TpeHepa 00
ynexax peO¢HKa B TuraBaHuu . boiee gacteie
OTKPBIThIC YPOKH HIIM BUJIEO BHIMIOJIHEHHUS 331aHU B
CUTYAIIMH STIH]] OTpaHUYCHHHA

Opranuzanus u 000pyA0BaHUE TAPKOBKU
PacimpuThs napKoBKY JUIs CTOSTHKH,3aMEHUTh
y’KacHbIE IUTUTHl Ha TEPPUTOPHH .

[Tenaroru Bce 3ameuatenbHble . [Ipodeccronans
CBOETO Jiefa. Bee ycTpanBaeT , TONBKO TyalneThl
TpeOyIoT peMOHTa U 0oJiee KOM(POPTHBIX YCIOBUI
IS IETEN .

VYBEINYUTH MECTO B KOTOPOM JIETH CHUMAIOT
BEPXHIOIO o7&k ay. CenaTb peMOHT, TaK Kak JIeTH
TPaBMHUPYIOTCSI 00 HCIIOPUEHHYIO TUIUTKY B OacceiiHe.
YBennYuTh NapKOBKY JUISI BO3MOYKHOCTH BBICATUTh
JieTel, B TOM 4Hcie Ui 6e30MacHON X BBICA/IKH.
Yro6b! 00ecrieunsn nepeiBIKEHNE AeTel MeXy
KabuHeTaMH 0e3 y4acTusi poJIUTeNeH.

VYiyumenne GUHAHCHPOBAHUS YIPESIKICHHUS.
[xaduuku B pazeBaike JOJKHBI 3aKPhIBATHCS HA
KITIOY. YBEITMYCHHUE IMAPKOBKH TSI aBTOMOOHIIEH.
bonplie OTKPBITHIX 3aHATHI!

YBennuuth [lapkoBKy

[TocTosiHHO He paboTaet Oyder

Cnenatb OoJbllle TApKOBKY, OU€Hb MHOT'O MAIIIMH a
MecTa OYeHb MaJIO

OpranuzaBatb paboty Oydera, pacIMPUTh CTOSHKY
JUISL aBTOMOOMIIEN U MOABE3[T K HEH,
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3aac(haabTUPOBATH IUIOMIAbL TIEPE] IBOPLIOM,
YBEITUYUTH KOJI-BO CUJISALIUX MECT JIJISl OKUJIaHUS.
Crenatb HaBUTaIMIO 1O 3/1aHUIO

PemoHT

KoppekTupoBka cTpaTernyeckoro aIMMHUCTPATUBHO-
X0351MCTBEHHOTO IJIAHWPOBAHUS

ITapkoBKa

Uto6sl padoran Oyder mocie 16.00

B nenom ycnoBusiMH yCiayT yJ10BIE€TBOPEHBI.
Cnacu6o.

1.YBenuuuTh 30Hy MapKOBKH.

2. HacroiiunBo npoiry u3MEHUTD Yachkl padoThI
cronoBoii!!! Xors 661 ¢ 11.00 mo 16.30.

3. OpranuzoBath paboty OydeTa, BBECTH B MEHIO
ropsiYui qai.

PacimpuThs napkoBKY

Opranun3oBath MapKOBOYHBIE MECTA

Y CTaHOBUTD 3HAKH JIBUKEHHUS 110 MApKOBKe( 3a€3)KaTh
C OJIHOM CTOPOHY, BBIE3XKATh C IPYTOil)

VYBenUuuTh BpeMsi MeXKAY TPEHUPOBKAMHU, a TO
CTOJIIOTBOPEHUE JIETEN U POAUTEINEH HE MO3BOJISET
coOroaaTh Mepbl OE30MACHOCTH B HBIHEIIIHUX
ycnoBusix. Hy u mepeoaeBarbcest mopoit Here, Bce
3aHSTO.

1. IlpobGnema c MecTamu 17151 TAPKOBKU aBTOMOOMIIS
2. B nepuoa nanieMuu Herae xaaTh peoéHka (Ha
YIHIIE XOJIOJIHO)

Hanuuue nutheBoOil BOABI A1 JeTEH.

JInst ”HBATUOB ¥ MaM C MaJICHBKUMU JIEThbMH Ha
KOJISICKH, TPYJIHO TOOUpaThCs [ MaHIyca, TaKk Kak
YJIMYHOE TUTUTOYHOE MOKPHITHE pa3pyiieHo. S
MpeAJiarato MOMEHATh 3TO MOKPHITHUE.

3as1 0KUAaHUS PAa3AeIUTh OT AETe, rae
11epeoOyBBIIOTCS.

Ha caiit 1o6aBuTh HHGOPMAITUIO U KAXKIOM
HaIpaBJICHUH, TIPETIOJaBATENAX, KOHTAKTHI, YCIOBHUSIX
U BpeMeHu Habopa. [IpuBecTr B MOPSIIOK TApPKOBKY U
MPUJIETAIOIIYIO0 TEPPUTOPHUIO, OTPEMOHTHUPOBATH
daca.

[Ipennararo Temnmnee aenatb Boay. Mol peOEHOK 4acTo
0oJeeT MOTOMY YTO TOCIIE TUIABAHUS HE MOXKET
corpethcs. Pa3naeBanku He oueHb yaoOHbIe. Bemu Bcé
BpEMsi MOKpBIE.

Heobxoaumo crienaTh BpeMEHHON HHTEPBAT MEXK Y
CpYIIaMH, TEX KTO 3aKOHYMJI 3aHATHE U TEX, KTO
TOJIBKO TIPHINEN 3aHUMAThCs. [[71s1 TOTO, 4TOOBI HE
C03/71aBajiach TOJIMA BCTpEUAIOLUX poauTenen. Jletsam
W3-3a ITOU TOJIITHl HEBO3MOXKHO TIPOUTH U HETJIE
OJIEThCA.
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CrnenaiiTe 60JBITYIO TAPKOBKY W XOPOIIHMHA 3aJT JIJIs
OKUIaHUA AeTei!

OTpeMOHTUPOBATH ILIOMIA/Ib [IEPEL IBOPLIOM.

Bo nBopiie TBOpUecTBa He XBaTaeT Koe aBToMaTa.
OTKpBITH ISl MTAPKOBKH IJIOIIAAk niepen [Boprom.
[TapkoBaTbCst, 0cOOEHHO BE4epOM, aOCOITIOTHO HET/IE,
a 1enas Iouia1b 3aKphITa.

Bc€ oyenp xopoio. Y MeHs Tpoe AeTe 3aHUMAIOTCS.
Bce npenogaBaTtenu onbiTHbIE. Pe3ynbrarsl Xopouue.
Mp1 noBosbpHBL. Criacu6o!

3/1paBCTBYiTE,B 11€JI0M BCce HpaBUTCA!!!
Temio,yt0THO,IpH J1I000M BOIIPOCE BaXTephl BCErAa
OTBETAT U nojckaxyT.llenarorn pykoBOJCTBO OYEHb
J00pokenarebbHbI! ! !

XoTenock uTOOBI TOPOJI BBIJICINI CPECTBA HA
pemoHT JIK. JleTsiM Hy»eH COBPEMEHHBIN,
0J1aroyCTpOCHHBIA KOMILJIEKC.

OnsaTa Ha MECTE MO KapTe UM HAJIUYKOM.

Bce yciyru oka3piBaeMbIX 3TOM OpraHu3aluen
MOJIHOCTBIO YCTPAUBAIOT MEHS U MOETO peOEHKa,
XO0YETCsI cKa3aTh OTPOMHOE CIIacu00 HalleMy
pykoBoautento Ulymapunoit T. A, 3aee orpoMHOe
cepJue 1 J000Bb K TaHIly, KOTOPOE OHA IPUBHUBAET
HalIUM JETSIM.

[Tpunymaiite, noxanyicra, 4To-HUOY b C
napkoBkoii!!!! OueHnp yacTo MPOCTO HEBO3MOXKHO
3aexaThb, TaK KaKk MecT HeT!

VYBENMMYUTH U OTPEMOHTUPOBATH MAPKOBOYHBIX
TUIOIIAACH .

XoTenock ObL,YTOOBI OpraHU3alruu 00pa3oBaHUs
MOJIy4aJIi IOCTONHHOE (PrHAaHCUPOBaHUE

BHenHuii BUJ 3/1aHUsT OCTaBJISIET JKEJIATh JIYYIIErO
PemoHT nemexoaHou 30861 nepen Jsopuom
J106aBUTH KyJUIephl C MUTHEBOM BOJIOM

Ha mapkoBke acanbT moMeHsTh

VaydimuTh HEMHOTO OBITOBBIE YCIIOBUS, OOHOBHUTH
meOenb U T.J.

HEJ0CTAaTOYHO MOIOIIMX CPEJCTB B TyajleTe U OyMaru
Cnacu6o 3a Bamr Tpya!!!

Cpenatp ayyiie HHTEPHET

Kodemammna, komdpopTHas 30Ha OKUAAHUS IS
poauTenen

Pacmiputs mapkoBOYHOE MECTO, YBETUIUTH
OCBEIIEHHUE OT 3/1aHMSI 10 OCTAHOBKHU

XoTenock Obl 0O4eHBb YTOOBI Ha TeppuTOpuu J{BopIia
TBOPYECTBA YCTAHOBMJIU AETCKYIO MJIOMIAJKY.

Homn. Cymika B kopuaope (e pOaUuTEN ) UITu
pO3€eTKa, MapKOBKA, TYaJIeT JJisl TOCETUTENEH

[Topa yxe yBenMunuTh MapKOBKY
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PexomenoBaia ObI mpoBecTH Oeceny ¢ pabOTHUKAMHM
rapiepoOoB, OHU BCE TaKU pabOTAIOT C IETbMH.
PasroBapuBanu ¢ HUMHU Tak e BEKIUBO U
N00pO’KeNaTeNbHO, KaK CO B3POCIBIMH, a HE XaMHJITU
UM U HE JepraJii.

YBenu4yHuTh HAop BojbI Uit (POHTaHUYMKA C BOJOU
Heo0xoaumMo pou3BeCTH PEMOHT B TyajleTax
IIpoBOAMTH 3aHIATUSL OUHO.

Crapble cany3ibl, TpeOyeTcst peMoHT. He Ge3omacHsl
i aereil. Hukoraa Het TyaneTHoi Oymard,
JKUJKOTO MBLIA.

Mens Bce yctpauBaet. Criacu6o 00Jb110€ TpeHepam
U BCEM padOTHUKAM JBOpLIa TBOPYECTBA.

Bo Bpemst oxxunanus, 66010 061 y1I00HO
BOCIIOJIb30BaThCsI Bl (haeM,T.K.MOOHMIbHBIN
MHTEPHET II0XO JIOBUT.

JI€TH JKAITYIOTCS,YTO HE COBCEM YHCTO

Penko morot mon B kiacce yist TaHueB. Het
TyaJIeTHOH OyMaru B Tyajere.

3naHue crapoe, Hy>KeH PEMOHT, COBPEMEHHOE
000pyI0BaHUE VISl 3aHSITHI JIETSAM.

Ecnu B yupexxeHUN MpaKTUKYeTCsl OaXUIbHbII
PEKUM- TO JOIDKHO OBITH JUIS BCEX U
npenojaBaTenieil Toxe U B3POCIbIX yUaluXcs
Cuurar, 4TO0 HEOOXOIMMO MOCTABUTH ammapar ¢
Ko(e, aBTOMAT C XOJOIHBIMH HAIMUTKAMHU U
MIEPEKYCOM B XOJIJIE HAa IEPBOM ITaXKE

KenarenpbHo yBEIMUNUThH KOJIUYECTBO HH(OPMALIUHU O
HAJIMYMK IPOTrpaMM Ha CTeHJ1ax B ¢oiie
[TpomyckaTh TOIBKO B Oaxuiiax UM B CMEHHON
oOysu! JleTH 3aHMMAIOTCs B YEILIKaX U BCIO IPsI3b
Tallar B KJIacC, a OTOM JIOXKATCs Ha 3TOT IPSA3HBIN
moJi((

3apanee HHPOPMHUPOBATh

TpebyeTcs peMOHT TyaJeTHbIX KOMHAT,00HOBJIEHUE
UTHEBBIX (OHTAHYMKOB.PaciypeHne napkoBKH .
Opranuzanus MecTa s IEpe0IeBaHNs JETEN B
dbopmy. Bee aTo nenaercs Bozie rapaepoda, Bce B
Kyde: pOJUTENHN, JEBOUKH, MAJIbYNKU
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HPUJIOKEHHUE A. Ilepedyenb 00pa3oBaTeIbHbIX OPraHU3alUii, B OTHOIICHNHM KOTOPBIX NPOBOAUTHLCS HE3aBHCHUMAS OLICHKA
KavecTBa YCJ0BHUI okazanus ycayr B 2020 roay

b HanMeHoBaHMe OpraHu3anuu — DGOSR RS E L Azipec 3J1eKTPOHHO# OYTHI Anpec opuIIHATIBHOIO caiiTa
n/n PYKOBOIHUTEJISA OpraHu3anuu TesaedoH
BIOJ[PKETHOE XaHTHMHPOBA 644010, Omckast 8 (3812) ds246omsk@mail.ru http://ds246.omsk.obr55.ru/
JOUKOJIbHOE EBrenus 005acth, ropox OMCK, 31-66-29
OBPA3OBATEJIBHOE PaBunesna ynuua YokaHna
1. | YYPEXXIEHUE 'OPOIA Bamixarosa, 1om 16
OMCKA "IHEHTP PA3BBUTUS
PEBEHKA - JETCKUI CAJ]
Ne 246"
BIOJKETHOE PaszymoBa 644033, Omckast 8 (3812) gdtomsk@mail.ru http://gdtomsk.ru/
OBPA30OBATEJIbHOE Huna o0nacTh, ropoa OMCK, 23-13-49
YUPEXJIEHUE [TaBmoBHA ynuua Kpacnsiii [1yTs,
JOITOJIHUTEJIbBHOI'O oM 155
2. OBPA30OBAHIS TOPOJA
OMCKA "TOPOJICKOM
JIBOPELL IETCKOI'O
(FOHOILIECKOI'O)
TBOPYECTBA"
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTeljieil M HWHANKATOPOB /Uil OLEHKH Ka4decTBAa YCJIOBHMH OCYyIIeCTBJICHHUS
00pa3oBaTe/IbHOM AeSITeJIbHOCTH, OPraHM3AIMIMH, OCYLIECTBJIAIIIUMHA 00Pa30BaTe/IbHYIO 1eATEJIbHOCTh

HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

3HaueHne MaxkcumaabHoe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H IOCTYMHOCTH HH()OPMAINH 00 OPraHM3aIH, OCYIIeCTBJISIOMIEH 00Pa30BaTeJbHYIO 1eATeJbHOCTE)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amioB
JeATEIbHOCTH OpPraHu3aluu
1.1.1 CootBerctBue wuHbOpMALH O
CootBercTBUE HH(MOPMALUM O JAEATEIBHOCTH NIeSITENbHOCTH OpraHu3alyy, | HHpopMaLus COOTBETCTBYCT
OpraHHu3aLuH, pa3MeleHHON Ha pa3MenieHHOW Ha  MH(OPMALMOHHBIX TpeGoanuam Kk Hell  (zoms
00IIEIOCTYHBIX HMH(OPMAIMOHHBIX Pecypcax, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA o Pa3sMEIICHHBIX Hab6monenue
ce  cofepKaHWIO W TOpAAKY  ((hopme) comeprarmio W mopsKy  (opme) MaTepHuanoB B % OT KOJIMYECTBA 1-100
pa3MelleH s, YCTAaHOBJICHHBIM HOPMATHBHBIMH pa3MenieHus, ycTaHOBNeHHpM | MATCPHAIIOB, p?MemeHHe GaioB
MPaBOBBIMHU aKTaMH: HOPMATHBHBIMHU ITPABOBBIMU aKTaMH KOTOPBIX ABIACTCA HCOOXOAUMBIM
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHUH B COOTBETCTBHH ¢
OpraHM3aLNY; YCTaHOBJICHHBIMU TPEOOBAHHAMH,
5
- Ha oOQuUIMANEHOM caiiTe OpraHM3alUyd B TEPEBE/ICHHBIX B OaLTBI)
UH(OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
11 "Uurepuet" (manee - caiit) (B COOTBETCTBHH CO 30% - OTCyTCTBYeT uWH(pOpMANUs O 0 6armon 100 6annoB
cratbeit 29 denepanbHOro 3aKoHa ot 29 nexkadps JeATeTbHOCTH OpPraHu3aliu
2012 r. N 273-®3 "OO0 oOpazoBaHuM B 112 C
Poccuiickoit  ®denepanuu”, mocTaHOBICHHEM - ootBeTCTBHE  MH(pOpMALMH O
IIpaButensctBa Poccuiickoit @enepanuu ot 10 ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
utoist 2013 r. N 582 "O6 yTBepKIeHUU MPaBUII pasMeIlleHHOH Ha OQuIaTbHOM CaifTe TpeoBammaM ¥ Hed  (nons
pasMeleHus ~ Ha  oQUIMAnbHOM  caiiTe opraHmsauuu - B EIHd’OpMaHHOHHO' Ananms
o TEJIEKOMMYHUKAIMOHHOM cern | KOJIHMYCCTBA Ppa3sMCIICHHBIX o
o0pa3oBaTeIbHOI OpraHu3aluu B " ., N MaTepHAIoB B % OT KOTHIECTBA caifTa
~ - 0
MHPOPMAIIHOHHO-TENIEKOMMYHHKAIIMOHHON CETH Wnteprer"  (nanee caiit),  ee MaTEpUATOB pasvemere 1-100
"UntepHer" 1M 0OHOBJIEHMA MH(OPMAIUU 06 conepxkanmio  u - mopsaky  (popme) KOTOPBIX HB;I?IGTCH HEOBXOHMBIM GaIuIoB
0BpazoBaTebHOI opranm3ami”) pa3MenieHus, YCTaHOBJICHHBIM
B COOTBETCTBUH c

4 ITpukas MunucrepcTia npocsemmenus PO or 13 mapra 2019 1. Ne 114 “O6 yTBepKIeHMN NOKa3aTeNeH, XapaKTEPU3YHOIMX 00IIME KPUTEPHH OLIEHKH KAYECTBA YCIOBUH OCYIIECTBIIEHHUS
00pa30BaTEeNbHOM JIESATENBHOCTH OPraHU3alMsAMH, OCYIIECTBIISIONIMMHU 00pa3oBaTelbHYIO JAEATEIBHOCTh MO OCHOBHBIM 0011e00pa30BaTeNbHBIM IIpOrpaMMaM, 0Opa3oBaTelIbHBIM
IporpamMMaM CpeIHero npogeccHoHaAIFHOT0 00pa30BaHus, OCHOBHBIM IIPOrpaMMaM NMpoecCHOHATBHOI0 00yUeHHMs, TONOJIHUTEIBHBIM 00111e00pa30BaTeIbHbBIM IIporpaMmam”
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHII 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
T — IToxka3zaTenun N ITapameTpbl, noJIexKaIHe OLIEHKe e— napaMeTpoB 3HAYeHHUE B MeToa OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
. cnocoObl  00paTHOH  CBA3M U
1.2.1 Hamuune Ha oduuuanbHOM caiite | ooP 0 6annos
B3aUMOJEHCTBHS C TOIy4aTeNIIMU
opranusanuy (yupexaeHus) HHPOpMaLiu P
Hanuune Ha odumasbHOM caiiTe OopraHu3alnuu 0 JUCTAaHLUOHHBIX CHOCO0ax oOpaTHOM yery
(yupexxaeHus1) MHGOPMAIMU O JUCTAHIMOHHBIX CBSI3H U B3aUMOJEHCTBHS C IOy YaTeJIIMU . p
o o . - OAWH IYCTaHIMOHHBIA CIOCO
croco0ax 0OpaTHOH CBSI3M M B3aHMOJEHCTBUS C YCIYT ¥ X (yHKIIMOHUPOBAHHUE: AUH [ 10 20 GaIUIOB
HOJIYYaTeIAMH YCIyT U UX QYHKIMOHUPOBAHHE: - TesehoHa; B3aUMOICUCTBHS
- TeneoHa; - QJIEKTPOHHOMH IOUTBI;
- QNIEKTPOHHOM TOUTBI; - DJEKTPOHHBIX CEPBHCOB I IOJAYU
- DJIEKTPOHHBIX CepBUCOB ((opma Ui mojauu 3JIEKTPOHHOIO - B4 JHUCTAaHIMOHHBIX criocoba 40 6a10B Ananus
12 5IEKTPOHHOTO 30% 06paleHHs/KaN00bI/TIPELTOKEHUS; B32aNMO/ICHCTBHA 100 6anos catita
00palieHHs/ Kaa00bl/ IPETIOKEHHS, TOTyUCHUE - JJIEKTPOHHBIX CEPBUCOB IS MOJTY4CHHS
KOHCYJIbTAllMM TI0  OKa3bIBa€MbIM  yCIIyram, KOHCYJIbTAIIUU o OKa3bIBACMBIM | _ py JHCTAHLMOHHBIX CIOCO6A 60 Garmros
" "ny. . o
pasnen "Yacro 3aaBaemMble BOIPOCk!"); yciyram; B3aUMOICHCTBHS
- TEXHHUYECKOM BO3MOXKHOCTU  BBIPAKEHUS - paznena "YacTo 3agaBaeMbie BOTIPOCH";
MOJTyyaTeNsIMU 00pa30BaTENIbHBIX YCIyT MHEHUS - TEXHMYECKOH BO3MOXKHOCTHU BBIPAXKEHHMS
0 KayecTBE OKa3aHHs yCIyr (HaJM4ue aHKETbI HoJy4yaTelassMi  00pa30BaTeNbHbIX YCIyr | - HCThIpe AUCTaHIHOHHBIX 80 6amIoB
JUISL OIIpOca IPaXKJaH WM FMIEPCChUIKH Ha Hee) MHEHHMsS O KayeCTBE OKa3aHHus YCIyr crocoba B3auMoAeHCTBAS
(Hanuuue aHKeThl JUI Ompoca IpaKaaH
WM TUIEPCCHUIKH Ha Hee) - mATh ¥ OoJiee JAUCTAHIMOHHBIX
o 100 6amnoB
croco00B B3aUMOJEHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHGopManMU O  JEATENBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN N
OpraHU3alny, pa3MElIeHHON Ha 0-100
0 JIeATEeIIbHOCTH OpraHu3alyy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
. pa3MemieHHOH Ha  MH(OPMALMOHHBIX o
Jons momywarteneil 00pa3oBaTENBHBIX YCIYT, MTOMEIIEHUN OpTraHu3au (B % oT
L CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M o0Iero  4yuciaa  ONPOIIEHHBIX Ounaitn
JIOCTYITHOCTbIO MH(OpPMALMM O JESTEeIbHOCTH nosyvarenei yCayT, AQHKETHPOBaHHE
1.3 OpraHu3aIuH, pa3MenieHHo Ha 40% MepEeBEICHHBIX B OaIIbI) 100 6annoB Moy JaTene
. o .
MHQOPMAIMOHHBIX CTEHJAaX, Ha caiite (B % or oI Tonyyateneii yeryr, yeyr/JInaHbri
o0IIero 4Yucia ONpPOLIEHHBIX —IOJydaTesei V/IOBJETBODEHHBIX  KauecTBOM, orpoc
06pa3soBaTeNbHBIX YCIIyT) 1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJHOTOW M JOCTYITHOCTBIO
MOJIHOTOH W JOCTYIMHOCTBIO HHGOpMALU | HHQOPMAUK O  JEATeIbHOCTH 0-100
0 JIeATeIIbHOCTH OpraHu3alliy, | OpraHu3aluy, Ha OQHIHAILHOM SaIoB
pa3MelieHHoil Ha odQuIMaNbHOM caifTe | caiite oOpraHuM3alMd B CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHII 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IToxkazaTenun ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYCHHE B MeToa oueHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
2. Kpurepnii «<kKom(popTHOCTH yCJI0BHIi, B KOTOPBIX OCYIIECTBJIsSIETCS] 00pa30BaTeIbHAs AeATEIHbHOCTE)
- OTCYTCTBYIOT  KOM(OPTHBIE
CJIOBHUS B KOTOPBIX
y ' P 0 6annos
OCYLIECTBIISETCS
oOpa3oBatesbHast AESTEILHOCTD
- HAJIMYUE OJJHOTO YCJIOBUS 20 6amnos
2.1.1 Hannune B OopraHu3anuyu
OOecrieyeHne B OpraHu3alud  KOMQOPTHBIX .
. KOM(MOPTHBIX ~ yCIOBUH, B  KOTOPBIX
YCIIOBHH, B KOTOPBIX  OCYILIECTBIISICTCS
6 ) OCYIIECTBIISIETCS obpa3oBaresbHas
o0OpazoBaTesibHasI 1ESITEIBHOCTD: eATENBHOCTD! - HAJIMYHE JBYX YCIIOBHIA 40 GaIoR
- HaJIn4ue 30HbI OT/bIXa (OXKHIAHUS);
- HAJIMYKE 30HBI OT/bIXA (OXKHIaHH);
- HaJMYME M TOHITHOCTh HABUTALMM BHYTPH
o - HaJM4YMe W MOHATHOCTb HAaBUIALUU
2.1 OpraHu3aLuu; 50% 100 GannoB Hab6monenue
HaJIMYUe U JOCTYIHOCTH MUTHEBON BOJBL; BHYTPH OpraHU3ali; i 60 0
- o - HAJIMYUE TPEX B B
Y ? - HAJINYKE U JOCTYTHOCTb [TUTHEBOMN BOJIBI; alraue Tpex yeio ato
- HaJM4YMe M JIOCTYNHOCTh  CaHUTApHO-
o - HaJW4Me W JOCTYITHOCTh CaHHUTAapHO-
TUTMEHUYECKUX TIOMEIICHHI; o
. TUIMEHUYECKNX TOMELICHHMI;
- CaHUTapHOE  COCTOSHHE  IOMEIICHUH .
- CAaHUTApPHOE COCTOSHHE IIOMELICHUM
OpraHu3aluu .
OpraHu3aIuu - HQJIM4UE YETHIPEX yCIOBUH 80 6ayuioB
- HaJIMYUE TISATH YCIOBUHI 100 6amoB
. o MoJTyyaTesnen CIIYT.
Jons momyvarteneid 00pa3oBaTENBHBIX YCIYT, 2.2.1 Y 10BIIETBOPEHHOCTH A y yemyr, .
. o YIOBJIETBOPEHHBIX Ownnaitn
YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIA, B KOM(pOPTHOCTBIO YCIIOBHI, B KOTOPBIX
KOM(OPTHOCTBIO aHKETHPOBaHHE
KOTOPBIX  OCYIIECTBISIETCSI  0Opa3oBaTenbHast o OCYILECTBIISAETCS obpa3oBarenbHast o 0-100 N
2.2 o 50% o npenocTasieHus ycuyr (B % ot 100 6annoB noJy4aTenen
neareqbHOCTE (B % OT  oOmero 4ucia JeaTelbHOCTE (B % OT o0miero 4ymcia 6aoB N
. . | obmero wumcna  OMPOIICHHBIX yeayr/JInunsit
OTPOIICHHBIX ToJy4yaTeseil 00pa30BaTeIbHBIX OIPOLIEHHBIX oJTy4aTesne N
noJTyyartenei yCIIyT, orpoc
yCIIyT) 00pa3oBaTeNILHBIX YCIYT)
TEPEBE/ICHHBIX B OAJIbI)
HUTOI'O 1O KPUTEPHIO 2 100% 100 6a/s10B
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHII 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
3.  Kpurepnii «/{ocTynmHOCTH 00pa30BaTeIbHOI JAeSITEIbHOCTH 151 HHBAJIUI0B)
3.1.1 Hannune obopynoBaHusi | - OTCYTICTBYET 00opyqoBaHUe
. TEpPUTOPHH, TNpUIEralomedl K 3maHuAM | TEPPUTOPHM, HpUIEraomeld K
OO0opyIOBaHHE TEPPUTOPHUH, TMPUIICTAIOIICH K .
PYA PPHUTOPHH, P . i OpraHu3alMM, U TIOMEUIEHUH ¢ ydeToMm | 3AaHHAM OpraHu3aluH, u 0 Gannos
3JIAHUSIM OPTaHU3aLMU, ¥ TIOMELIEHUH C y4eTOM N
OCTYIHOCTH U151 HHBATHIOB: JIOCTYITHOCTH JIJIsS HHBAJIHIOB: MOMCLICHUI c y4eTom
Hoety : - obopynoBaHue  BXOAHBIX  Ipynn | AOCTYIHOCTH UL HHBAIUIIOB
- 000pynOBaHHE BXOJHBIX TPYII MaHIyCaMH
HnaHaycaMu (noaBEeMHBIMU
(o rbeMHBIMU TIAT(HOPMAMH); - HaJIMYUE OJHOTO yCIOBHS 20 6annoB
matopMamu);
- HaJIMYME  BBUICJCHHBIX  CTOSHOK A
) o - HaJM4YMe BBIJCICHHBIX CTOSHOK JUISt .
31 aBTOTPAHCIOPTHBIX CPEICTB UHBAIIHIOB,; 30% . - HAIMYKE ABYX YCJIOBHil 40 6amnoB 100 GannoB Hab6monenue
. ABTOTPAHCIOPTHBIX CPEICTB MHBAIIM/IOB;
- HAJIMYKE aJIalITUPOBAHHBIX JIM(TOB, MTOPYUYHEH,
ACILIMDEHHBIX ABEDHEIX TIPOCMOB, - HaJM4Me aJaNTUPOBAHHBIX JUQTOB, .
p p Y p 5 NopyuHell,  pacIMpeHHbIX  aseppix | - HAIUME TPEX yCrouii 60 6ayutoB
- HAJIMYME CMEHHBIX KPECeJ-KOJISICOK; HPOCMOB:
- HauM4Me  CHEUHAIbHO  000pYAOBaHHBIX ’ .
Py, . - HaJIM4Me CMEHHBIX KPECel-KOJISCOK; - HaJINYUE YEThIPeX yCIOBHU 80 6ayoB
CaHUTApHO-TUTHCHUYECKHX  IOMEUICHHH B
- HaJ{M4YHe CHeUHalbHO 000pYIOBaHHBIX
Oprafusatn HUTAPHO-TUTHEHUYECKUX TIOMEICHHI B
CaHUTapHO cHdec oMete - HaJIMYUE TISITH YCIOBUI 100 6amoB
OpraHu3aLuu
06 . 321 H L |- OTCYTCTBYIOT YCIIOBHS
€CIICYCHHEe B  OpraHU3aLuu CJIOBUH 2.1 Hanuuue B opraHm3aniy yCJIOBHM
P T Y P [y JIOCTYITHOCTH, MO3BOJISIOIIHE 0 Gamion
,HOCTyHHOCTIéI, MO3BOJISIIOIIMX  MHBAJIMAAM JIOCTYITHOCTH, 5033011;1101111/1)( WHBATHIAM | pupanynam  momyuaTs  yeayrd
MOJTy4YaTh BaTEIbHBI M HapaBH MOJTy4YaTh BaTEJIbHBI TH
oJly4aTh 00pa3oBaTeNIbHbIE YCILy! apaBHE C oJryya oOpa3oBaTelbHbIE  YCILy HapaBHe C JAPYTHMH
JPYTHMH: HapaBHe C APYTUMH:
- nyOiaMpoBaHME UISI MHBAIUIOB IO CIyXy H - TyOnupoBaHUe JUIsl HHBAIUJIOB IO CITyXY
3PEHHIO 3BYKOBOI M 3pUTE/IbHOM MHPOPMALIUH; M 3pEHUI0 3BYKOBOW M 3PHUTENBHON | - HAIMYKE OJHOTO YCIOBHS 20 Gamnos
- JyOnupoBaHWe HAIIMKCEeH, 3HAKOB W WHOM uHpOpMaIn;
TEKCTOBOM ¥ rpaduyeckodl  uH(opMaruu - nyOonupoBaHHWE HAIIHCEH, 3HAKOB W
3HAKAMH, BBINOIHEHHBIMHU pebeHO-TOYSUHBIM MHOH  TeKCTOBOH W rpaduueckod | _ ... JIBYX YCITOBHiA 40 Gamios
mpugrom Bpaiins; nH(OpPMAIUK 3HAKAMH, BBIOJHEHHBIMU
- BO3MOXXHOCTb MPEIOCTABJICHUS] HHBAJIH/AM 110 penbedHo-ToYeYHBIM pudTOM Bpaiis; HaGmonenue/
3.2 CIIyXy (cmyxy u 3pPEHUI0) ycIyr 40% - BO3MOYKHOCTH MIPE0CTABICHHS . 6 100 6amtoB Amnanu3
Cyp/IONepeBOIUHKa (TH(IOCYPIONEPEBOTUNKA); HHBAIHAAM 10 CiyxXy (CyXy ® 3penmio) | ~ HATMIME TPEX yCIOBHI 60 6annos caiita
- anbTepHATHBHOW BEpCHH caiiTa OpraHu3aidu yciyr CypHONepeBOJUHKa
JUTSE MHBAJIUJIOB 110 3PEHUIO; (TudocypaonepeBo1InKa); .
L . - HQJIMYUE YETHIPEX yCIOBHH 80 GamtoB
- [oMolb,  OKa3piBaeMas  pabOTHHUKaMH - aJbTepPHATHBHOW  BepcuH  caiiTa
OpraHu3alyy, MPOUICANIUMH  HE00XOAUMOoe OpTaHU3aLHH JUIS HHBAIUIIOB 110 3PEHUIO;
obyueHune (MHCTPYKTHPOBAHHE), o - TIOMOIIb, OKa3blBacMas pPabOTHHKAMHU
CONPOBOXKICHHUIO HMHBAJIHAOB B MOMEIICHHH OpraHu3alHy, MPOLIEAIIUMA
OpraHu3alHu; HEeo0X0uMoe o0yueHue
- BO3MOKHOCTh HPEIOCTABICHUS (MHCTPYKTHPOBAHHE), no | - HanMume mATH 1 Gonee ycnosuii | 100 Gauos
o0pa3oBaTebHbIX YCIYr B JAWCTAHIHOHHOM CONPOBOXKICHHIO WHBAJTHIOB B
peKHMME UM Ha JIOMY MOMEIICHUH OpPTaHH3alHY;
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IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHII 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- BO3MOXHOCTh NpeIOCTaBICHUS
00pa30BaTenbHBIX yciyr B
JIICTAHIIMOHHOM PEXUME HJIM Ha JIOMY
JOJIS IHoJTydaTenei yCIIyT,
Jons monydvateneir 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPEHHBIX OCTYIHOCTBIO OCTYIHOCTBIO cIyr ISt AQHKETHPOBaHHE
ya P Aocty N o 3.3.1 Y10BNEeTBOPEHHOCTD AOCTYHOCTBHIO Aocty o yery A 0-100 P o
3.3 00pa3oBaTeNIbHBIX YCIYT Ul HHBAJIHIOB (B % OT 30% MHBAJIUJIOB (B % OT 0011ero yncia 100 6ayutoB oJTyyaTenen
o 00pa30BaTeNbHBIX YCIYT Ul MHBAIU/IOB o OanioB N
o0Llero 4YWcna ONpOIICHHBIX — IOJIydaTeneit OIIPOIIECHHBIX ITOTyYaTeNel ycIyr yeyr/JIngHbIi
00pa30BaTebHBIX YCIYT - HHBAJINUIOB) — MHBAIMIOB, NEPEBEJCHHBIX B orpoc
0asuBl)
HUTOI'O 11O KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jlons monydvateneid 00Opa30BaTENbHBIX YCIYT, JIOTISt ToJTyyaTenei yCIIyT,
YIOBJIETBOPEHHBIX JI0OPO’KENATENBHOCTBIO, 4.1.1 Y 10BIETBOPEHHOCTD | yJIOBIETBOPEHHBIX
BOXKIIMBOCTBIO  PAa0OTHUKOB  OpraHH3alLUH, J0OPOXKENATENBHOCTRIO,  BEXKIMBOCTBIO | JOOPOXKENATEIEHOCTEIO, Onnaiin
00eCIeUnBAIOIINX  NEPBUYHBIH  KOHTAKT H pabOTHUKOB OpraHu3alyy, | BEKIHMBOCTHIO PpabOTHUKOB AHKETHDOBAHNC
41 HH(POPMHUPOBAHHE MOTyYaTeNss 00pa30BaTENbHOM 40% 00eCTeunBarONNX MEPBUYHBIN KOHTAKT M | OpPraHU3alid, O0EeCTIeUYnBAIOIUX 0-100 100 Gamion o qlz Trencii
' YCIYT'H TPH HEIOCPEICTBEHHOM OOpAaICHUH B UHPOPMUPOBAHHEM HOJIy4aTensl | IepBUYHBII KOHTaKT u GayutoB o }r]/J'IHquﬁ
OpraHM3aIuIo (HarmpuMep, PaOOTHUKY IIPUEMHOMN 00pa3oBaTeIbHON yciIyru npu | UHGOPMUPOBAHHE  IOJYYaTels y yon oc
KOMHCCHH, CeKpeTapuara, yueOHol yactu) (B % HETIOCPEICTBEHHOM oOpareHun B | ycayru (B % ot oOmero uucna P
OT OO0LIero yucia ONPOIICHHBIX MOJydaTesiel OpTaHU3aLHIO OIPOLIEHHBIX nosyvareneit
00pa30BaTeIIbHBIX YCIYT) yCIyT, IepeBeJeHHbIX B 0aJLIbI)
Jons noiyuateneil 00pa3oBaTENBHBIX YCIYT, JOJISL ToJryJatesei YCIyT,
OBJICTBOPEHHBIX 00pOIKENaTeIbEHOCTHIO OBJICTBOPCHHBIX
e P A00p ’ 4.2.1 Y 10BIIETBOPEHHOCTH Y P .
BEXJIMBOCTHIO  PaOOTHMKOB  OpraHHU3alluH, J0OPOIKENATETEHOCTBIO, Ownnaitn
JOOPOKENATENBHOCTEIO,  BEXKIMBOCTBIO
00ecIeunBaIOINX HENOCPEACTBEHHOE OKa3aHUe BEKJIMBOCTBIO PpabOTHUKOB AQHKETHPOBaHHE
N o pabOTHUKOB OpraHu3aIu, 0-100 .
4.2 o0pa3oBaTenbHON yCIyru nHpH oOpalieHuHu B 40% OopraHu3aniy, 00eCHeYnBaOmUX 100 GannoB noyvarenei
00eCIIeunBaIOIINX HETMOCPEICTBEHHOE GatoB .
opraHm3anuioo  (HampuMep, —IpeHojgaBaTeNH, 9 HEIIOCPEICTBEHHOE OKa3aHKe yeryr/JIngHbIi
o OKa3aHHe 00pa3oBaTENBHOM YCIYTH NpH N
BOCIIUTATENH, TPEHEPHI, HHCTPYKTOPEI) (B % OT yeayra (B % or oOmero uucna orpoc
o 00palleHUH B OPraHU3aLHI0 N
obliero 4YWcna ONpOIICHHBIX — IOJIydaTteneit OIPOIIECHHBIX HoJyyaresei
00pa30BaTebHBIX YCIYyT) yCIyT, HepeBeICHHbIX B OaslIbI)
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3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
JoIst nosyyareneit yCIyr,
Jons momyuateneid 00pa30BaTeNbHBIX YCIYT, Y IOBJIETBOPEHHBIX
YAOBJIETBOPEHHBIX JI0OPOKENATETBHOCTBIO, 43.1 Y 10BIETBOPEHHOCTH | TOOPOKENATENHHOCTBIO, Omnnaiin
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alUU TIPH JIOOPO’KENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 UCIIOJIb30BaHUU JIMCTaHIIMOHHBIX bopm 20% pabOTHUKOB OpraHu3aLu MpU | OpraHU3alMy IPH UCTIONB30BAHUU SanIon 100 GasoB noJtyyarenei
B3aumMozeiictBust (B % 0T 0O0mero 4ucia UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
OMpOIICHHBIX TOJyyaTesieil 00pa3oBaTeIbHBIX B3aUMOAEHCTBUS B3aumojeicTBus (B % 0T 0o01ero ornpoc
yCIyr) YHCJIa ONPOILEHHBIX MOJTydaTeneit
YCIIyT, TIEpEBEACHHBIX B OAJUIBI)
HUTOI'O IO KPUTEPHIO 4 100% 100 f6anoB
5. Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAMU OCYLECTBJICHHUs1 00pa30BaTeJbHOM AesiTeJbHOCTH OPraHU3A U
JoJIst nosyyareneit yCIyT,
Jlons momywarteneil 00Opa3oBaTENBHBIX YCIYT, KOTOpbIE TOTOBBI PEKOMEHJI0BATh
KOTOpPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO OpraHM3alUIi0 POJCTBEHHUKAM U Ounaitn
POJICTBEHHMKAM M 3HAKOMbIM (MOrjam Obl ee 5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee 0-100 AHKETHUPOBAHUE
51 PEKOMEHJI0BaTh, €cii Obl ObLla BO3MOXKHOCTH 30% PEKOMEH/I0BaTh OpraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa SaIoB 100 6ayutoB oJTyyaTenen
BbIOOpa opranusanuu) (B % oT 00wiero 4mcia POACTBEHHUKAM U 3HAKOMBIM BO3MOYKHOCTb BbIOOpa yeayr/JInansiit
OIPOLICHHBIX MOJIy4aTeneil 00pa3oBaTeNbHBIX opranuzauuu) (B % oOT oOuero ornpoc
yCIyT) YHCIIa ONPOIICHHBIX MOTydaTenen
YCIIyT, TIEpEeBEACHHBIX B OAJUTBI)
JoJIst nosyyareneit yCIIyT,
Jons monydvarteneit 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPCHHBIX Y00CTBOM rpaduika paboThI OpPraHM3alHOHHBIMU  YCIIOBHSAMHU aHKETHPOBaHHE
ya P ¥ o padp p o 5.2.1 YHOBIETBOPEHHOCTh YyAOOCTBOM P 10 Y o 0-100 P o
5.2 opranmzamuu (B % or oOmero uucia 20% npenocTasieHus ycuyr (B % ot 100 6aytoB oJTyyaTenen
. rpaduka paboThl OpraHu3aLuu GanoB o
OIIPOLICHHBIX MOJIy4aTeneil 00pa3oBaTeNbHBIX o0Iero  4Yuciaa  ONPOIIEHHBIX yeayr/JInunsit
ycIIyT) nostyvarenei yCIIyT, orpoc
TIEPEBE/ICHHBIX B OAJIBI)
. JoJIst nosryyaresneit yCIIyT, .
Jlons momyvarteneid oOpa3oBaTeNBHBIX YCIYT, Owunaitn
YIIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIECTBOPEHHBIX B LEJIOM  YCIOBHSIMH 5.3.1 VYIOBIETBOPEHHOCTh B  IIEJIOM AQHKETHPOBaHHE
o YCIIOBUSIMH OKa3aHUsl yCIYr B 0-100 .
5.3 OKa3aHUs 00pa3oBaTeIbHBIX ycayr B 50% YCIOBHSMH OKa3aHHsi 00pa3oBaTeNbHBIX o 100 6amnoB noJTyyarenei
o opranmsanuu (B % oT oOmero 0asioB .
opranmzauuu (B % ot oOmero uucia YCIIyT B OpraHH3aIiu . yeayr/JInuHbri
N YHCIIa ONPOIICHHBIX MOTyYaTenen
OIPOLICHHBIX TIOJyYaTeNel ycIyr) orpoc
YCIIYT, TIepeBEACHHBIX B OaJUTBI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/s10B
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3alny;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHUE IIOKa3aTess OLCHKH KadecTBa «COOTBETCTBHE HH(OOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU W WHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMHM aKTaMu Poccuiickou
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

5 MIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjaka pacuera IokasaTesei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO 00CITYKUBaHUS U (QelepaTbHBIMH YIPESKICHUIMH MEIUKO-COIMATIbHON
IKCIIEPTH3BD»
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(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEIOCTABICHHS YCIyTH»®

® TlokasaTenb MpUMEHSIETCS 1JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYXKUBAHUS M
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

74
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B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreueHrne B OpraHu3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIWJAM TOJy4YaTh YCIYTH HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°y,) onpenensercs no

bopmyie:
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YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUAOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100poke1aTeIbHOCTD, BEKJINBOCTh PA0OTHUKOB OPraHM3aluH
couMaNbHON cepb»:

a) 3HAYECHHME IIOKa3aTesd OLEHKM KauecTBa «Jlons momywarteneil yciyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
NOJTyyaTess yCIyTH IPU HEMOCPEACTBEHHOM 00pallleHnU B OPraHU3alMio0 COLIMATIbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCHYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3sarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOIJIM OBl €€ PEKOMEH/OBaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOKHOCTh BHIOOpA OpTraHU3AIINH);

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
I, (—q ) x 100 (g 13)

rae

YOPLYET - qyeio moJstydaresie yCIyr, YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIOBUSIMU NPEIOCTABIICHUS YCIIYT;

Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUS YCIyTI B OpraHU3alluy COLIMAIIbHOU
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNH KOTOPOH NPOBe/IeHAa He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K'Y =003 x 11", +03 xII"  +04 x II™ ) g6

K% = (03 x T e 704 x T, 40,3 x TI™™ ) (5 17)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K* =(0,4 x IT7Pesom 40,4 x I 40,2 x I ) (g .19)

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA

JlaTa ananu3a

®.1.0. 3kcnepra
KoauuecTBo
CooTBeTcTBHE MaxkcumanbHoe OueHka 3Kcnepra
Ne MaTepPUAJIOB/eTHHHIY
HNuaukxaTopbl 3HaYeHue B IIpumeuanue

HHIAKATOpA uHopManum, CootBercrBue/ dakTHYeCKOE

aa HeT oasax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
HNudopmanus 06 yuapeauTesne/ydapeIuTeNsax
1.1.1.26. (opuanus 00 yupen yHapen + - 4 1

00pa3oBaTeNbHON OpraHn3aIn

WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.27. 00pa3oBaTeIbHON OpraHU3alNU U €€ + - 4 1
(unuanos (IIpu HATUYNN)

Wudopmanns o pexxume, rpapuxe paboThl,
1.1.1.28. KOHTaKTHBIX TeledoHax 1 00 azpecax + - 4 1
3JIEKTPOHHOMN MOYTHI

YcraB 00pa3oBaTeNbHON OpraHU3auu

1.1.1.29. (korms)
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KoanyectBo
CootBeTcTBHE | MaKCHMAJILHOE Ouenka sKenepra
Ne MaTepHaIoB/eNHHIL
HNnaukaTopbl 3HAYEeHHUE B IIpumeyanue
HHIUKATOpA - er Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjaennoe HITA | necoorBercrBmMe KOJIMYeCTBO

JlutieH3ust Ha OCYIIECTBICHHUE
00pa3oBaTeTsHON AEATENTFHOCTH (C
1.1.1.30. MIPUIOKEHUAMHE) (KOTIHs)/ CBUIIETENBCTBO O + - 4 1
rOCYJIapCTBEHHOW aKKpeaAnuTau (¢
TIPUJIOKCHUAMN) (KOTIHS)

JloKaNbHBIM akT', perJaMeHTHpPY FOIIHiA
1.1.1.31. MpaBUJIa BHYTPEHHETO pacropsika + - 4 1
oOyyJaromuxcst (KOIus)

JlokadbHBIN aKT, periaaMeHTHPY O

1.1.1.32.
npaBuiIa NpueMa o0yJaromuxcst (Koms)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA

1.1.1.33. .
PEeXUM 3aHATHI 00yJaromuxcst (Komus)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA
(hopMBI, IEPHOTUYHOCTD U MOPSIOK
1.1.1.34. TEKYILEro KOHTPOJIS yCIEBAEMOCTH U + - 4 1
MPOMEXYTOYHOI aTTeCTalluy 00yYarOIXC s
(xomms)

O06pa3zerr JoroBopa 00 OKa3aHUH INTATHBIX
00pa3oBaTeNbHBIX YCIYT, TOKYMEHT 00
1.1.1.35. YTBEPXkKIEHUU CTOUMOCTH OOyUYEeHHUS 110 + - 4 1
K101 00pa30BaTeIbHON IporpaMmme
(ko)

" Tepeuenn NOKANBHBIX aKTOB cPOPMUPOBAH Ha OCHOBaHMM [Ipukaza MunucTtepcTBa 06pasoBanus u Hayku P® ot 22 centsops 2017 r. Ne 955 "O6 yTBepK/IeHUH TTOKa3aTeNlell MOHUTOPUHTA
cucTeMbl 00pa3oBaHus"
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KosmnuecTBo

CooTBeTcTBHE MakcumanbHoe Onenka 3kcnepra
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHIUKATOpa - Her Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjenHoe HITA | HecooTBercTBHE KOJIN4€CTBO

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa
IUIAThI, B3UMAEMOH C poJauTeeil (3aKOHHBIX
MpeICTaBUTEINECI) 32 MPUCMOTP U YXOJ 3a
JIETHMH, OCBAaUBAIOIIUMHU 00Pa30BaTEILHBIC + - 4 1
MIPOTPAMMBI JOUTKOIHHOTO 00pa30BaHUs B
OPTaHU3AIIIX, OCYIIECTBIFOIINX
00pa30BaTCIEHYIO ACITSILHOCTD (KOTIHS)
JlokyMeHT 00 yCTaHOBIICHHH pa3Mepa
TUTATHI, B3UMAEMOH ¢ poauTenel (3aKOHHBIX
TpeIcTaBUTENeH) 3a cofepikaHue IeTei B
00pa3oBaTeNbHON OpraHu3aluy,

1.1.1.36.8 peanusyromiell oopa3oBaTeIbHbIC
MPOrpaMMbl HAYAJILHOTO 00ILEr0, OCHOBHOTO
o01ero wim cpeanero odiero oopazoBaHus,
€CIIM B TaKOi 00pa3oBaTeIbHOM
OpraHu3aluu cCo3AaHbl YCIOBUS AJIs + - 4 1
MIPO’KUBAHUS 00yYaIOMINXCS B HHTEPHATE,
700 3a OCYIIECTBICHUE IPUCMOTpPA U YX0/a
3a IeTHMH B TPYIIAaX MPOAJICHHOTO JTHS B
00pa3oBaTeNpHON OpraHU3alnHy,
peanmu3yroiei 00pa3oBaTebHBIC
MPOrpaMMbl HAYAJILHOTO 00ILETr0, OCHOBHOTO
00I11eT0 MK CpeTHeTo 0011ero 0opa3oBaHus

(komst)

11.1.37. Wudopmarus o peaan3yeMbix YPOBHIX . ] A .
oOpazoBaHus U popMax 0OyUCHHUS

11138 | Andopmamms o s3bIkax, Ha KOTOPHIX + ] 4 1
ocymiecTBIIsIeTCs oOpa3oBaHue (00yUeHne)

1.1.1.39. HNudopmanms 06 yueOHOM 11aHe ¢ N ] . :

TMMPUIIOKECHUEM €TI0 KOIINU

8 B 3aBucumoctu ot peanmyeMoﬁ 06pa30BaTeJ'IBHOI>i IporpaMMbl OLICHUBACTCS OAWH MHAUKATOPD
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KosmnuecTBo

CooTBeTrcTBHE MakcumaiabHoe OueHka 3KcnepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CoorBercrBue/ dakTHYeCcKoe
na HET 0aJ1ax
ycraHoBjenHoe HITA HeCOOTBETCTBHE KOJIMYECTBO
11.1.40 WNudopmanms o kaJeHIapHOM ydeOHOM + 4 1
R rpaduke ¢ MPHUI0KEHUEM €r0 KOIIHH

HanmeHnoBanue 0CHOBHOM 00pa3oBaTeIbLHO
1.1.1.41. p + - 4 1

[IPOrpaMMBbI

HanmenoBanme agantupoBaHHON
1.1.1.42. Jlanap + - 4 1

00pa3oBaTEIbHON MPOTPaAMMBI
11143, HanmMeHnoBaHne JONOTHUTENBHBIX + ) 4 1
00pa3oBaTeIbHBIX IPOTPAMM

Wudopmanns o pykoBoanTese
00pa3oBaTeNbHON OpraHn3ayy (paMmIuio,
UM, OTYECTBO (TIPH HATUINH)
PYKOBOAUTEJISL, TOJDKHOCTD PYKOBOJIUTES,
KOHTaKTHBIC TeJIe(OHBI, ampeca
3JEKTPOHHOU MOYTHI

Wudopmanus o 3amecTUTeNIX,
pykoBoauTessx GuimanoB o6pa3oBaTeNbHOM
opraHu3aiyy (TIpx UX HATUYINH), B TOM
1.1.1.45. qucie GaMIITHIo, UMs, OTYECTBO (TIPH + - 4 1
HaJIMYMH) 3aMECTUTENEH, JOJKHOCTD
3aMecTHTelNel, KOHTAKTHBIE TeNe(OHbI,
aJipeca 3JIEeKTPOHHOH MOYTEHI
PacriopsianTenbHBIN akT OpraHa MECTHOTO
caMOYIpaBJICHUS! MyHHUIMIIAIEHOTO palioHa,
TOPOJICKOTO OKpyTa (B ropoaax
(henepanbHOTO 3HAUEHUS - aKT OpraHa,
OTIpeIeNIEHHOT0 3aKOHAMH 3THX CYyOBEKTOB
Poccuiickoit eneparun) o 3aKperieHuN
00pa3oBaTeNbHBIX OpraHU3aluii 3a
KOHKPETHBIMH TEPPUTOPHUSIMU
MYHHUIUINAIBHOTO paiioHa, TOPOJCKOr0
OKpyTa (Komwusi)

PacriopsanTenbHBIN akT 0 3a4NCICHUT
1.1.1.47. pebeHka B 00pa3oBaTesIbHYI0 OpraHU3annio + - 4 1
(komusi)

1.1.1.44.

1.1.1.46.
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KoanyectBo
CooTBercTBHE | MakcHMMAaJIbLHOE Onenka 3Kcnepra
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CootBercTBHE/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KO0JIM4€eCTBO
1.1.1.48 IIpumepHas hopma 3asiBICHHS O 3aUUCICHUN + 4 1
T peOcHKa B 00pa30BaTEIEHYIO OPraHU3aIUI0
1.1.1.49 Ilepeuenp JOKyMEHTOB JJIs 3a4UCIICHUS + 4 1
T peOcHKa B 00pa30BaTEIEHYI0 OPraHU3aIUI0
Hubpopmanus 0 KOJIUIECTBE BAKAHTHBIX
1.1.1.50. MecCT IS IpueMa (TIepeBoa) Mo Kaxk1oi + - 4 1
00pa3oBaTeILHON MporpaMmme

UTOTrO 100 25
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
CooTBeTcTBHE
KoauuecTBo
CO/IePKAHUIO, MakcumanabHoe OueHka 3Kcnepra
Ne 9 MaTepUaJIOB/eTHHHUIL
HuaukaTopbr nopsiaky (popme) 3HAYeHHE B I[Mpumeuanne
MHAMKATOpPa HH(popManuu,
fpastax CootBercrBue/ dakTHyecKoe
aa HET ycraHoBJeHHoe HITA
HECOOTBETCTBHE KOJIMYECTBO
HMuadopmanus o nare cozmanus
1.1.2.1. (opmauis 0 1 A B - 1,25 1

00pa3oBaTeIbHON OpraHU3alLUH
WNudopmanus o6

1.1.2.2. yupeauTene/yuapeauTensix + - 1,25 1
00pa3oBaTeIbHON OpraHU3alUH
Wudopmanms o mecte
Hax0XJIeHUs] 00pa30BaTeIbHON
OpraHM3alyy 1 ee HUINaIoB
(TIpy HATHY¥H)

1.1.2.3. + - 1,25 1

® Unnukaropsl copMupoBanbl Ha ocHOBe [Ipukasza MenepanbHoi ciyk0bl 10 HaxB30py B cdepe 06pa3oBanus u Hayku oT 29 mas 2014 1. Ne 785 "O6 yTBepskIeHUN TPeOOBaHMH K
CTPYKTYpe O()MIMAIBLHOTO caifTa 00pa3oBaTesIbHOM OpraHu3aliy B HHPOPMAIIMOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT" M hopmaty npeacTaBieHus Ha HeM nH(opmanuu”
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CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe OneHka 3KcnepTa
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO
Hudopmanus o pexume,
rpaduke pabOThl, KOHTAKTHBIX
1.1.24. pague p ’ + - 1,25 1

TenedoHax u 006 axpecax
9JIEKTPOHHOM MOYTHI

Hudpopmanms o CTpyKType U 00
OpTraHax ympaBJICHUS
00pa3oBaTeNbHOM OpraHu3alyy,
B TOM YHCJIC O HANMEHOBAaHUU
CTPYKTYPHBIX OJpa3/ieieHui
(opraHOB yrpaBieHuUs),
(ammunusax, UMEHaX, OTYECTBAX U
JIOJDKHOCTSIX PYKOBOJHUTENEH
CTPYKTYPHBIX ITOJpa3ACIeHIH,
1.1.2.5. MeCTax HaXOKIECHUS + - 1,25 1
CTPYKTYPHBIX ITOJpa3ACIeHNUH,
azipecax o(UINAIBHBIX CAalTOB B
“H()OPMAINOHHO-
TEJICKOMMYHHUKAIIMOHHOM CETH
"NHTepHET" CTPYKTYPHBIX
nopa3iesieHuH (TIpH HaTHMYIUH),
ajpecax 3JEeKTPOHHOU MOYTHI
CTPYKTYPHBIX MOJpa3ieiaeHuit
(pu HaTTMYHMM)

CBeneHHs 0 MOJIOKEHUAX O
CTPYKTYPHBIX IOJIpa3IeIeHHIIX
1.1.2.6. (00 opranax ynpaBieHHs) ¢ + - 1,25 1
TIPUIIO’KEHNEM KON yKa3aHHBIX
TIOJIOKEHUI

Konmu nonoxennit o
1.1.2.7. CTPYKTYPHBIX MOJIpa3ICIeHHIX + - 1,25 1
(00 opranax ynpaBieHHs)
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CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 9 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

YcraB 00pa3oBaTenbHOMN

1.1.2.8. 10 + - 1,25 1
OpraHu3anuu (KOmms)

JlnueHs3us Ha OCyIECTBICHHE
00pa3oBaTeNbHOM AEATEIBHOCTH
(c npunoxenusimu) (xorust)/
CBHUIETEIBCTBO O
rOCYAapCTBEHHOMN aKKpeIUTaIn
(c mpunoxeHuAMH) (KOTHs)

1.1.2.9. + - 1,25 1

[Tnan ¢puHaHCOBO-
XO3HCTBEHHOM JESITEILHOCTH
00pa3oBaTeNpHON OpraHU3alnHy,
YTBEP KICHHBIN B
YCTaHOBJICHHOM
3aKOHOIaTeILCTBOM Poccuiickoii
®denepaluy MOPSAKE, WA
OIOIPKETHBIEC CMETHI
00pa3oBaTeNbHON OpraHu3alun
Ha TeKyIIuil roj (KOmHs)

1.1.2.10. + - 1,25 1

Otyers! 110 prUHAHCOBO-
XO3SMCTBEHHOH JIEATECIIbHOCTH
00pa3oBaTeabHON OpraHU3aluy,
YTBEP KICHHBINA B
YCTaHOBJICHHOM
3aKOHOJATEILCTBOM Poccuiickoit
ODenepaluy MOPsAKE, WA
OX0KETHOI cMeTe
00pa3oBaTebHON OpraHU3aluu
Ha TEeKyIIuil roj (Komms)

1.1.2.11. + - 1,25 1

' TOCT P 7.0.8-2013 "Cucrema cranaapToB 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeiy. JIeNonpou3BOACTBO U apXUBHOE Jeno. TepMuHbI U onpeaesenus” (YTB.
npukasoM PesrepaibHOro0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMpPOBaHHIO 1 MeTposioruu ot 17 oxradps 2013 r. N 1185-cT)
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CooTBercTBHE
KoauuecTBo
cofiepKaHuIo, MakcumajbHoe OneHka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
JlokanpHbIi akTH,
€rJIAMEHTUPYIOIINM paBuiIa
11212, | P DYIOIIHH TP + - 1,25 1
BHYTPEHHETO pacropsiika
oOyJaromuxcs (Komus)
JIOKa/IbHBIN aKT,
erIAMEHTUPYIOIINH MpaBuiIa
11213 | P PYIOIIH TP * - 1,25 1
BHYTPEHHETO TPYIOBOTO
pacriopsiaka (KOTIHs)
1.1.2.14. KosnexTuBHBINH JOroBOp (KOMHS) + - 1,25 1

JlokanbHBIN aKT,
1.1.2.15. perITaMeHTHPYIOLIHIA paBuIa + - 1,25 1
npremMa 00yJarormxcst (KOTIHS)

JIOKaJIbHBIA aKT,
1.1.2.16. PETITaMEHTHPYIOLIHHA PEKIM + - 1,25 1
3aHATHIA 00yJaromuxcs (KOTus)

JIOKaJIbHBIA aKT,
perITaMeHTHPYIOUTHA HOPMBIL,
MEPUOTUIHOCTE U MTOPSIAOK
1.1.2.17. TEKYIIETO KOHTPOJIS + - 1,25 1
YCIIEBAEMOCTHU U
MIPOMEXKYTOYHOM aTTeCcTalluKu
oOygaromuxcs (KOIus)

1 Tepeuenn noOKaNbHBIX aKTOB cOPMUPOBaH Ha ocHoBaHuM [Ipukasza PocoGpuanzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBIIEHMH MPOLIELYPBI, CPOKOB MPOBEIEHHUS U TIOKA3aTENEH
MOHHTOPHHTIa CHCTEMBI 00pa3oBanus dexepanbHoi ciyx00# 1o Hajz3opy B chepe oOpa3oBaHus U HAYKH'
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

JlokanbHBIN aKT,
perilaMeHTHPYIOIIUH NOPSIOK 1
1.1.2.18. OCHOBaHUs IIepeBoO/a, + - 1,25 1
OTYHCIICHUSI U BOCCTAHOBJICHHS
oOygarommxcs (KOIus)

JlokanbHBIN aKT,
perJIaMEHTHPYIOIIIH TOPSIOK
oopmteHNsT BOSHUKHOBEHUS,
MPUOCTAHOBIICHHS U
MpeKpaIieHns OTHOICHHIH
1.1.2.19. MeX Iy 00pa3oBaTenpHON + - 1,25 1
OpraHM3aIyeil 1 00yJaroIuMHCs
U (UIH) pOIUTEISIMU
(3aKOHHBIMHU IIPEACTABUTEIIIMH)
HECOBEPILCHHOIETHUX
oOyuaromuxcs (KOoImus)

Otuer 0 pe3ynbTaTax

1.1.2.20 camoo6cienoBanHusa ? (komus) * i 1,25 1
O6pazer goroBopa 00 OKazaHUU

1.1.2.21. TIATHBIX 00pa30BaTeNbHBIX + - 1,25 1
yCayr
JokyMeHT 00 yTBepkICHUU

11292 CTOMMOCTH O0YYEHUsI [0 KaXKI0#H + i 1.25 1

00pa3oBaTeNpHON MIporpaMmme
(komust)

12 TTpukas MunuctepcTBa 06pa3osanus u Hayku PO ot 14 mrons 2013 1. Ne 462 "O6 yteepxnennn [lopsika nposeieHus caMoo0cie0Banus 00pa3oBaTebHoil opranusanueit” (¢
W3MEHEHMSAMH U JIOTIOTHEHHUSIMH )
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBeTcTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
JlokyMeHT 00 yCTaHOBIICHHU
pa3Mepa IuIaThl, B3UMaeMOH C
poautenei (3aKOHHBIX
MPEICTAaBUTEIICH) 38 IPUCMOTP U
YXOZ 3a I€TbMH, OCBAWBAIOINMHA
00pa3oBaTeNbHBIE IPOTPAMMBI + - 1,25 1
JIOIITKOJILHOTO 00pa30BaHUs B
OpraHu3anusx,
OCYIIIECTBIIAIOIINX
00pa30BaTENBHYIO ACATEIEHOCTD
(xommst)

JIoKyMeHT 00 yCTaHOBIICHUH
pa3Mepa IIaThl, B3UMaeMOH ¢
poautenen (3aKOHHBIX
Npe/ICTaBuTeNeH) 3a CoaepIKaHue
JieTeil B 00pa3oBaTenbHON
1120313 | Opramusaimm, peanuzyromeit
00pa3oBaTeNbHBIC IPOTPAMMEBI
HavYaIbLHOTO 00IIEeT0, OCHOBHOTO
00111eTO MK CpeTHETO 00IIero
obpa3oBaHus, €CITU B TAKOU
00pa3oBaTeNbHON OpraHu3alun
CO3/aHbl YCJIOBHSI ISt + - 1,25 1
MPOKUBAHUS 00YYAIOMIUXCS B
WHTEpHATE, 00 3a
OCYIIIECTBIICHHE IPUCMOTPA U
yX0/1a 3a I€TbMH B TpyIIax
MPOJUIEHHOTO JTHS B
00pa3oBaTeNTbHON OpraHU3alnHy,
peamu3ymolei 00pa3oBaTebHbIC
MPOTPaMMBI HA4aJIbHOTO
00111er0, OCHOBHOTI'O OOIIEr0 WIIN
cpenHero o0Iero oopa3oBaHus
(xomms)

B B 3aBucumocTu ot peaﬂmyeMoﬁ O6paBOBaTCJ’IBHOI71 nporpaMMbl OLICHUBACTCA OAWH MHAUKATOP
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBercTBHE
KoauuecTBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
IIpeanucanus opraHos,
OCYIIECTBIIAIOIINX
rOCy1apCTBEHHBI KOHTPOJIb
1.1.2.24, yAap p + - 1,25 1
(Ham3op) B chepe oOpazoBaHus,
OTYETHI 00 UCTIOTHCHUH TaAKUX
npenucanui (Komwsi)
Nudopmanus o peannsyempix
1.1.2.25. (opma o peamisy + - 1,25 1
YPOBHSIX 00pa30BaHUs
Nudopmanus o popmax
1.1.2.26. (bopmaus o Gop + } 1,25 1
00yJCHHS
HNudopmanyst 0 HOpMaTUBHBIX
1.1.2.27. (bopuar p - - 1,25 1

CpoKax 00y4eHHs
Wudopmanus o YUCIeHHOCTH
1.1.2.28. 00yJaromuxcs Mo pearn3yeMbIM + - 1,25 1
00pa3oBaTeIbHBIM IPOrpaMMam
Nudopmanus o s3bIkax, Ha
1.1.2.29. KOTOPBIX OCYIIECTBISCTCS + - 1,25 1
oOpa3oBanue (00ydyeHue)

Cpoxe nercTBus
roCyAapCTBEHHON aKKpEJUTALUU

1.1.2.30. 00pa3oBaTeNbHON MPOrPaMMBI + - 1,25 1
(Ipu HaNMMYKMHK rOCyJAPCTBEHHOM
AKKpEeIUTAINH)
Onucanue OCHOBHON

1.1.2.31. 00pa3oBaTeIbHON IPOTPAMMBI C + - 1,25 1

YKa3aHHUEM €€ HAUMCHOBAHHWA

1123z, | Koms ocnosroit + - 1,25 1
00pa3oBaTeNTsHON POTPAMMBI

Onmcanue aganTupOBaHHOMN
1.1.2.33. 00pa3oBaTeTsHON IPOTPAMMBI C + - 1,25 1
yKa3aHHUEM e HAMMEeHOBAaHHUsI

Konus agantupoBanHoi

1.1.2.34. .
00pa3oBaTeIbHON MPOrpaMMBbI

+ - 1,25 1
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

OmnucaHue JOMOITHUTEIEHBIX
1.1.2.35. 00pa3oBaTeNBHBIX MIPOTPAMM C + - 1,25 1
yKa3aHHEeM MX HaHMEHOBAaHUS

Kommun JOIIOJIHUTCIIbHBIX

1.1.2.36.
00pa3oBaTeNBHBIX MIPOTPAMM

+ - 1,25 1

AHHOTaIM# K paboyum
nporpamMMam JUCHUILUIAH (10
Ka)KJOH JUCIUIIIMHE B COCTABE
00pa3oBaTeTpHON IIPOTPaMMBI)

1.1.2.37. + - 1,25 1

Komnuu pabounx nporpamMm
JUCIUIUINH (TI0 Kaxa0h
JUCLUIUIMHE B COCTaBE
00pa3oBaTenbHON MPOrpaMMBbI)

1.1.2.38. + - 1,25 1

WNudopmanus 06 yueOHOM miaaHe
C NPUII0KEHUEM €TI0 KOITUH

1.1.2.39. + - 1,25 1

Nudbopmanus o xaneHIapHOM
1.1.2.40. yueOHOM rpaduke ¢ + - 1,25 1
TMPUIIOKCHUEM €I'0 KOIIUU

Wudopmanns 0 METOANIECKUX
00 WHBIX TOKYMEHTaX,
pa3paboTaHHBIX + i 195 1
obpa3oBaTeNbHON opranu3anuen '
JUTS 00ecTIeYeHNs
00pa3oBaTeabHOTO Tpolecca
Nudopmanus o dhenepanbHBIX
TOCYapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTAX U
00 00pa3zoBaTeNbHBIX CTAHAAPTAX

1.1.2.41.

1.1.2.42. + - 1,25 1
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

Konmu denepansHbIx
rOCYJapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHIAPTOB U
00pa3oBaTeNIbHBIX CTAHAAPTOB
1.1.2.43. WM TUTIEPCCHUTKH Ha + - 1,25 1
COOTBETCTBYIOIINE JJOKYMEHTBI
Ha caiite MuHucTepcTBa
npocsenienust Poccuiickoit
Deneparu

Hudopmanus o pyKoBOIHTENE
00pa3oBaTeTpHON OpraHU3alun
(hamuHIO, UMS1, OTYECTBO (TIpH
1.1.2.44. HAIIMYAN) PYKOBOIUTEIIS, + - 1,25 1
JIOJDKHOCTh PYKOBOZIMTEIIS,
KOHTaKTHBIC TeJae(OHBI, ampeca
3JEKTPOHHOU MOYTHI
Wudopmanus o 3amecTuTeNsx,
PYKOBOIUTENSAX (DUINATOB
00pa3oBaTeNbHON OpraHu3alun
(TIpu MX HAIWYHUK), B TOM YHCIE
1.1.2.45. (hamMunTHIO, UMS1, OTYECTBO (TIPH + - 1,25 1
HAIIMYHN) 3aMECTHTEIICH,
JIOJDKHOCTB 3aMECTUTENEH,
KOHTaKTHBIC TeJeOHBI, ampeca
AJIEKTPOHHOH IOYTHI
daMuHIo, UMs, 0TIECTBO (TIpU
1.1.2.46. HAJIMYUH) ITeIarorndeckoro + - 1,25 1
paboTHHKA

3aHMMaeMyo JOHKHOCTh
(TOIDKHOCTH) TIeTaTOTHIECKOTO

1.1.2.47. + - 1,25 1
paboTHUKA/TIpenoaBacMble
JAUCHUIIIINHBI
1.1.2.48. YpoBeHb 00pa3oBaHusl, + i 1.25 1
KBTI (D UKATIHS
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IIpoexT «He3aBucuMasi OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUSA YCJIYT OPraHU3alUsIMH COLUAIbHON chepbi»

CooTBeTCTBHE
KoanuecTBo
COIEPIKAHMIO, MaxkcnMasibHOe OueHKa JKenepTa
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHIMKATOPA uHpoOpMaLUH,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE | KOJHYECTBO
HammenoBanue HampaBiieHUS
1.1.2.49. MOJTOTOBKH | (WJIH) + - 1,25 1
CIIELMATILHOCTH
JlaHHBIE O MOBBIIICHUH
kBanupUKauu U (WIn
1.1.2.50. puicattiu u (i) + - 1,25 1
npodeccCHOHATBLHON
MEPENOAroTOBKE (MIPH HAJIUYHH)
1.1.2.51. OO0t cTaxk paboTHI + - 1,25 1
1.1.2.52. Crax paboThI O CIEIUATBHOCTH + - 1,25 1
CBeneHus 0 HAJTUYUHA
1.1.2.53. 000pyIOBaHHBIX Y4EOHBIX + - 1,25 1
KaOMHETOB
CBeneHus 0 HATUYNHA
000pyTOBaHHBIX YICOHBIX
KaOWHETOB, IIPUCIIOCOOIEHHBIX
1.1.2.54. 1P + . 1,25 1
JUIS KCIIOJIHb30BaHUs HHBAJIMIAMU
1 JIUI[AMH C OTPAaHUICHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI
Ceenenus 00 00beKTax, IS
1.1.2.55. MIPOBEACHUS IPAKTHIECKIX + - 1,25 1
3aHATAN
Ceenenus 00 00beKTax, IS
MPOBEACHUS MPAKTHYCCKIX
3aHATUH, IPUCTIOCOOIEHHBIX IS
1.1.2.56. 1P 8 + - 1,25 1
KCIIOJIB30BAHUS HHBAIMIAMU U
JUIIAMH ¢ OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 370POBBS
1.1.2.57. CBeneHus 0 HAIMYUKY OUOIMOTEK + - 1,25 1
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IIpoexT «He3aBucuMasi OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUSA YCJIYT OPraHU3alUsIMH COLUAIbHON chepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr’ nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

CBeneHus 0 HaJI4nH
OMOIHOTEK, TIPUCTIOCOOICHHBIX
1.1.2.58. TSI UCTIOIB30BaHUS MHBAJIMAAMHU + - 1,25 1
U JIUI[AMHU C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMHU 37I0POBBSI
CaefeHus 0 HAIMYUKA 00OBEKTOB
croprta

1.1.2.59. + - 1,25 1

CBeneHus 0 HATMYUU OOBEKTOB
CIIOPTa, B TOM YHCJIC
TIPUCTIOCOOICHHBIX IS
HCIIOIB30BAHNS MHBAIUIAMU U
JMLAMHU C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0POBBSI

1.1.2.60. + - 1,25 1

CBeneHHS 0 HAIMYHUU CPE/ICTB
00yYCHHUS U BOCITUTAHUS
CBeneHHs 0 HAIMIHUU CPE/ICTB
00ydYeHHs U BOCITUTAHUS,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIB30BaHU UHBAJIMJAMU U
JIMIaMiu C OFpaHI/I‘IeHHI)IMI/I
BO3MOXHOCTSAMHAU 3}10pOBI)SI

1.1.2.61. + - 1,25 1

1.1.2.62. + - 1,25 1

Ceenenus 00 YCIOBUSAX ITHUTAHUSL

1.1.2.63.
oOyJarommuxcs

+ - 1,25 1

Ceenenus 00 YCIOBHUSAX ITHUTAHUSL
00yJarOIUXCsl MHBAJIUIOB U JIHII
C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMU 37[0POBBS

1.1.2.64. + - 1,25 1

CaejieH1s 00 YCIOBUSIX OXPaHBbI
3JI0POBBsI 00YYAIOLINXCS
CaezieHMs 00 yCIIOBUSX OXPaHBI
3JI0POBBsI 00YYAIOLINXCS
1.1.2.66. WHBAJIUOB U JIUIL C + - 1,25 1
OTrpaHUYCHHBIMH
BO3MOKHOCTSIMHU 3710POBBSI

1.1.2.65. + - 1,25 1
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IIpoexT «He3aBucuMasi OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUSA YCJIYT OPraHU3alUsIMH COLUAIbHON chepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr’ nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

Csenenus 00 o0ecrieueHnu
JIOCTYyTIa B 3JIaHUs
00pa3oBaTeIbHOM OpraHn3alun
WHBAJIHIOB M JIUI] C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBBSI
CaeneHus o JOCTyIIE K
MH()OPMALMOHHBIM CHCTEMaM U
HHPOPMAITIOHHO-
TEJIEKOMMYHUKALHOHHBIM CETsIM/
00 2JIEKTPOHHBIX
00pa3oBaTeILHBIX pecypcax
CBeneHns 0 JOCTYIIE K
MH()OPMAIMOHHBIM CHCTEMaM H
nH(OpMaLMOHHO-
TENEeKOMMYHHUKAIIMOHHBIM ceTsM/
00 3JICKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcax,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIb30BAaHUA UHBAJINaMU U
JHMLAMH C OTPAaHWYEHHBIMA
BO3MO>KHOCTSIMH 3/I0OPOBBSI
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTenbHBIX pecypcax
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTeNbHBIX Pecypcax,
TIPUCTIOCOOTEHHBIX JUIS
HCIIOJIb30BAHNSI MHBAINIAMH 1
JHMLAMHU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI

1.1.2.67. + - 1,25 1

1.1.2.68. + - 1,25 1

1.1.2.69. + - 1,25 1

1.1.2.70. + - 1,25 1

1.1.2.71. + - 1,25 1
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IIpoexT «He3aBucuMasi OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUSA YCJIYT OPraHU3alUsIMH COLUAIbHON chepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

CBeneHus 0 HaJIA4Nu

CIIELMATILHBIX TEXHUYECKUX

cpeacTsB 00y4YeHust

11272, KOJIJIEKTUBHOTO U + ) 1,25 1
WHWBUYaTBHOTO MOJIH30BAHUS

JIUISL MHBAJIMI0B U JIMII C

OTrpPaHUYCHHBIMHU

BO3MOKHOCTIMHU 3T0POBbSA

Wudopmanus o HAIUIUA 1
YCIIOBUAX MPeIOCTaBICHUSA
o0ydJaromumMcs CTUIICHANH, Mep
COIMATIbHOM MOAJIEPIKKH, O
HaJIMYMH OOLIEKUTHS,
MHTEpHATa, B TOM 4HCIIe
MPUCTIOCOOJICHHBIX IS
HCIIONIb30BAHNSI MHBATIHIAMH 1
JHMLAMH C OTPAaHWYEHHBIMHA
BO3MO>KHOCTSIMH 3/I0POBBS,
KOJINYECTBE JKMIIBIX TOMETICHUH
B OOIEKUTHH, UHTEPHATE JUIS
HMHOTOPOJHHX 00YYaIomuXcsl,
(hopMHpOBaHUM UIATHI 38
MPO’KUBAHUE B OOIICKUTHH, O
TPYJLOYCTPONCTBE BBIITYCKHUKOB

1.1.2.73. + - 1,25 1

Hudopmanus 06 oopeme
1.1.2.74. 00pa3oBaTeNbHON JIeATENHbHOCTH + - 1,25 1
3a TEKYLIU rox

Oruersl 00 00bEME
1.1.2.75. 00pa30BaTEeIBLHON ACATSILHOCTH + - 1,25 1
3a TEKYIIUH TOI\MIPEIBIIY i
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IIpoexT «He3aBucuMasi olieHKAa KayecTBA YCJOBUI OKa3aHUs yCJIYI OPraHUu3alusMHi COLMAIBHOI cepbi»

CooTBercTBHE
KoanyectBo
cofiepKaHuIo, MaxkcumaabHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIHYECTBO
Wudopmanms o konndecTse
BaKAaHTHBIX MECT JJIsI IpHEMa
1.1.2.76. P + - 1,25 1

(mepeBopa) Mo KaXkaoi
00pa3oBaTenbHOM NporpaMme

PacnopsinuTenbHbIN akT oprasa
MECTHOTO CaMOYTIPaBIICHUS
MYHULMIIAJIBHOTO palioHa,
TOPOJICKOT0 OKpyTa (B Tropoiax
(dhenepanbHOrO 3HAUCHHUS - aKT
oprasa, OTpeIeJICHHOrO
1.1.2.77. 3aKOHAMH 3THX CYOBEKTOB + - 1,25 1
Poccutiickoit ®eneparur) o
3aKperuIeHIH 00pa30BaTeIbHBIX
OpTaHU3aINiA 38 KOHKPETHBIMHI
TEPPUTOPUSMHI MYyHHITUTIATEHOTO
paiioHa, TOpPOICKOTO OKpyTa
(xomus)

PekBU3UTHI pacOPSAAUTEIILHOTO
1.1.2.78. aKTa 0 3auMCiIeHUH peOeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[TpumepHas popma 3asBICHUS O
1.1.2.79. 3a4nciIeHnH pebeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[epeveHsb TOKYMEHTOB ISt
1.1.2.80. 3a4nCIIeHHs peOeHKa B + - 1,25 1
00pa30BaTEIBHYIO OPTaHU3AIHIO

NUTOIr'O 100 80
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOc00ax oOOpaTHOl CBA3M M B3aUMOJACHCTBHUS C MOJYYATEISIMHM YCJAYr M HX (PYHKUMOHMPOBAHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPAYKEHUS MTOTyYaTeISIMU
1.2.16. 00pa30BaTENBHBIX YCIYT MHCHUS O Ka9eCTBE OKa3aHUS yCIyT + - + -

(Hannqne AHKCTBI JIs OIIpOCa I'paKJaH WJIN T'MIICPCCBUIKH Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIIMAIBHOM CaliTe OpraHM3aliy (YUpexAeHUs ) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJIyYaTEISIMH yCIYT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AWCTaHIMOHHBIX CIIOCO0a B3aMMOICHCTBHS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaIM4us B OpPraHu3anu KoMQOpPTHBIX
YCI0BHH, B KOTOPBIX OCYyLIECTBJsieTcsl 00pa3oBaTe/IbHAsA JAeATeIbHOCTH
(mapamertp 2.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HET
2.1.1.1. Hanwuue 30HbI 0T1bIXA (0XKHIAHUSA) + -
21192 Hannuue u mOHATHOCTH HABUTALIUU BHYTPHU + )
OpraHu3aIu
2.1.1.3. Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI + -
2114, Hanuuue u noctynHocts CaHHTAPHO- + )
THTHEHHYECKHUX ITOMEICHUI
2115 CaHuTapHOE COCTOSIHUE TOMEIIECHUN + )
OopraHu3aiuu

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- | KOTOPBIX OCYIIECTBIISAETCS 0 6aytoB
obpazoBaTenbHas AESITEILHOCTD
- | HanMYKe OJTHOTO YCJIOBHUS 20 daioB
- | HanM4Ke OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GamioB
- | HayMuKe YeThIpeX YCIOBUM 80 GaioB
- | HaJIMYHe MATH YCIOBUH 100 6amtoB
HUTOIo
99

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

IMPUJIOKEHMUE 3. biank aHaiau3a 000py10BaHUsI TEPPUTOPUH, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3xkcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
100
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIOIIMX MHBAJIMIAM MOJIYy4aTh 00pa3oBaTelbHbIC YCIYIH
HapaBHe ¢ Apyrumu (mapametp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra

Ne Haaunyue
HNupuxaropsl IIpumeyanue
HHANKATOpa aa HeT
Jy06nupoBanue Ui HHBAIUIOB MO CIYXY H
3.2.1.1. 3PEHHUIO 3BYKOBOHW U 3pUTEIHHOM + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu
3HAKaMH, BBIIIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
B03M0OXXHOCTD Ipe0CTaBICHHST HHBAIUAAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
AnpTepHaTHBHAs BepcHs caiita
OpTaHU3aIMHK ISl HHBAJIHJIOB 10 3PCHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHU3aIiH, IPOLIEANTMMU HE0OX0JUMOE
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIPOBOXKICHUIO HHBAJIM/IOB B IIOMEIICHUH
OpTaHM3aIN

Bo3MoxHOCTD TIpetocTaBICHUS

3.2.1.6. 00pa30BaTeNbHBIX YCIYT B JUCTAHIIHOHHOM + -
PESXUME WM Ha IOMY

3.2.1.2.

3.2.13.

3.2.14.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alniu yCJIOBUA
JOCTYITHOCTH, MO3BOJIAIONINX MHBAJIHUIaM

- 0 6amoB
MOJy4aTh 00pa3oBaTEeIbHEBIE YCIIyTH
HapaBHe C JIPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
101
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Ornpoc MpoBOAUTCS B LENSAX BBISBICHHUS MHEHUS IPAXKJIAaH O KAUECTBE YCIOBUN OKa3aHUs yCIIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKA3aHHUs YCIIYT HACEJIECHHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
Opranu3anusaMu cgepbl 00pa3oBaHUs rapaHTUPYETC.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [rocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpTraHU3aINH, PAa3MEIICHHON Ha HH(POPMAITMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATENbHOCTH

2 |opranm3anmu, pa3MeIeHHON Ha ee O(UIIHATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «uTepHETH?

0 Y0oBieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTBIO yCI0BHIM
[IpEeJOCTaBIICHUS YCIIyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUAAHMS); HATTUUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaJIM4YMe U IOCTYITHOCTh MUTHEBOM BOJbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEIEHUI OpraHn3alluy; TPAHCIIOPTHAs
TOCTYITHOCTh OpraHU3aluy (HaJuuue 001eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o tenedoHny, Ha OpHUIHaTHLHOM
caifTe opranu3zanuu, nocpeactsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT, U
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBieTBopeHsb! Jin Bl 1O0CTYMHOCTHIO O YoBierBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIHIOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

Ne

' Bomnpoc BapuanT oTBeTa

Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U O YV nosieTBopeH(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecneunBaOMUX MEPBUYHBIA KOHTAKT C
[MOCETUTESIMHA U HTHPOPMUPOBaHUE 00 ycayrax npu
HENnoCpeACTBEHHOM O0OpallleHNH B OPraHu3aluio?

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH, O YnosierBopeH(a)
00eCreunBaOIIUX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH OOpaIlieHUH B OPraHU3aIUI0
(mpernoiaBaTey, TPEHEPbI, HHCTPYKTOPHI, o He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOUYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V0BreTBOpEH(a)
B3alMO/ICIICTBOBAIM B IUCTAHIIMOHHOM (opme (110
renedony, 1Mo 3JIEKTPOHHOM MOYTE, C IIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (IS TOAAYHU IIEKTPOHHOTO
oOpareHus (3kam00bl, IPEUIOKCHHIS ), TIOTyICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAHHYIO OPTaHU3aLNIO
[POJICTBEHHUKAM M 3HAKOMBIM (MM MOTJIH OBl BBI ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

'V noBiieTBOpEeHBI I BBl OpraHn3annoHHBIMA
YCIIOBUMAMM NpefocTaBiaeHus yeuyr (rpadguxom padoTsl [0 Y I0BICTBOPEH(a)
9 |opraHu3anuu, HaBUTALMEH BHYTPU OpraHU3aIAN
(Hamnuue HH(OPMAIMOHHBIX TabJIMUeK, yKa3aTeneH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosnerBopen(a)

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Ba ObI

0 Her, He cTan Obl peKOMEH10BATh

o He ynoBnerBopen(a)

'V 10BIETBOPEHBI J11 BbI B 11€710M YCIOBUsIME OKa3anusi [ Y IOBIECTBOPEH(a)
YCITyT B OpraHU3amuu? o He ynoBnerBopen(a)

10

Bamm npeuioxkenus 1o yiay4dleHu o YCIOBUI

11 .
OKa3zaHHud yCJIYT B JTaHHOU OpPraHU3aluun:

Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHekuit
Bamr mon 0 Myxckon

CoobmuTe, moxkayiicra, HeKOTOpbIe CBEACHUs O cebe:
Bamr Bo3pact (ykaxuTe CKoJIbKo Bam momHBIX J1€T)

12

13

Bbaarogapum Bac 3a yuacTue B onpoce!
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IIpoexT «He3aBucuMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
opranuzanusMu cepbl 00pa3oBaHusl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzaunuii cepbl 00pa3oBaHUs U MOBBICUTh KAUECTBO OKA3aHUS YCIyT HACEJICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.

KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
opranuzansaMu chepbl 00pa3oBaHUs TAPAHTUPYETCH.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMAIIUN O e TSIIBHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zauuu, nocpeactsom EnuHoro nmoprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[TUYHOM MOCEIIEHUH WIH Y CTIeHaInucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO0 PAOOTHUKOB OpraHU3alUH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3yuK: JIETTAPTAMEHT ObPA3OBAHUA AIMUHUCTPALIMA I'OPOJAA OMCKA

Anpec: 644099, Omckas o6sactb, ropoa Omck, ynuna Kapna JInbknexta, 1om 33

PeecTp CCHUTOK OHJIAliH aHKETUPOBAHUS: http://resurs-online.ru/Org-forms.aspx?Guid=D490129D-3246-40F1-A5EF-750F3707B724

Cchulka Ha pe3yJIbTaThl AaHKETHPOBAHUS http://resurs-online.ru/Report.aspx?Guid=12C46599-2998-45A7-AE18-6B6D572B23FD

CIIMCOK OPTAHU3ALIMIA
Ne url craTucTUKRH
HaumeHnoBaHue OpraHusanvu url ankeTs!

n/n 10 aHKeTe
BIOJIKETHOE JJOIIKOJIBHOE OBPA3OBATEJIBHOE http://resurs- http://resurs-online.ru/Report-

1. | YUIPEXXIAEHUE 'OPOJA OMCKA "LIEHTP PA3BUTHS online.ru/Form.aspx?Guid=3EDED837-4FEF- | Org.aspx?Guid=3EDED837-4FEF-4D20-
PEBEHKA - IETCKHUU CAJT Ne 246" 4D20-81DC-5D87995139C1 81DC-5D87995139C1
BIOJIXKETHOE OBPA3OBATEJIBHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-

5 JAOIOJIHUTEJIBHOI'O OBPA3OBAHMS T'OPOJIA OMCKA online.ru/Form.aspx?Guid=133D0E50-629D- Org.aspx?Guid=133DO0E50-629D-4EDO-

" | "TOPOJACKOMU JIBOPEL[ AETCKOI' O (FOHOILIECKOI'O) 4EDO-BABB-738506ED416F BABB-738506ED416F
TBOPYECTBA"
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

HPUJIOKEHUE H. Pe3yabTarhl pacyeToB 0 OKA3aTeJAM B pa3pese y4pe:KIeHui

CBOoAHbIN GNaHK NnokasaTenen n MHAUKaATOPOB ANA OLUeHKN KavyecTBa yCHOBMVI ocyuwecTtBlneHunsa geAaTeNibHOCTU OpraHn3auunun

HaumeHoBaHMe OpraHu3anuu BIOPKETHOE AOLWIKOJTIbHOE OBEPA3OBATEJIbHOE YHYPEXAEHWE MOPOAA OMCKA "LEEHTP PA3BUTWA PEBEHKA -
OETCKNW CAL Ne 246"
Anpec 644010, Omckasa obnactb, ropog Omck, ynuua YokaHa BannxaHoBa, oom 16
®.1.0. pykoBoauTeJast XaHtumuposa EsreHus PaBunesHa
KonrtakTHblii Te1edon (3812) 31-66-29
DJIeKTPOHHASI IOYTA ds246omsk@mail.ru
Caiit http://ds246.omsk.obr55.ru/
YucieHHOCTDh PEeCIIOHIEHTOB 105
Joast pecnoH1eHTOB 0,40
Jarta nposeaenust HOK 07.11.2020 - 20.11.2020
Opranuzanusi-oneparop 00O «DneKTpOHHBIN peCypCHBIN IIEHTP
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IpoexT «He3aBucuMas OLleHKA Ka4eCTBA YCJIOBHII 0Ka3aHMs YCJIYT OPraHU3aLUSIMHU COUMAILHOMN cepb»

Kputepui 3HauyeHue MokasaTtenb 3HauMmocTb  3HauveHue MapameTp 3HaummocTtb  Kon-Bo Kon-Bo  OueHka
KpuUTepus, nokasarTensi nokasaTens, napameTpa ea.ygoBn obw, onepatopa,
6ann 6ann 6ann
1. OTKpLITOCTb U 79,14 [1.1. CooTBETCTBME MHDOPMaALWM O 30,00 50,00 1.1.1. CooTBeTcTBME MH(pOPMALIMK O 50,00 15 25 60,00
[OCTYNMHOCTb OenaTenbHOCTN OpraHn3aumu, OeATenbHOCTUN OpraHn3aumm,
nHcopmauum ob pa3MeLLEeHHON Ha OOLLeAOCTYMHbIX pa3MeLLeHHO Ha NMHOPMALIMOHHBIX
opraHusauum MHOpPMaLMOHHBIX pecypcax, ee CTeHAax B NOMELLEHUN OpraHu3aLmm,
coaepxaHuio u nopsiaky (popme) ee cofepxaHuio 1 nopsaky (dbopme)
pa3MeLLEeHNsi, yCTaHOBIEHHBIM pa3MeLLieHNsl, yCTaHOBINEHHbIM
HOPMaTUBHBLIMW NPABOBLIMU aKTaMMu: HOPMaTMBHbLIMM NPABOBbLIMU aKTamMu
- Ha MHPOPMAaLMOHHbIX CTEHAAX B
NnoMeLleHnn opraHnsaunmn; 1.1.2. CooTBETCTBME UHGOPMALNN O 50,00 32 80 40,00
- Ha ohmuUmManbLHOM caiTe opraHM3auum OeATenbHOCTN OpraHn3aumm,
B MHCHOPMaLIMOHHO- pasMeLLeHHON Ha omumansHoM
TENEKOMMYHMKaLIMOHHOW CeTn caliTe opraHusaumm B
"|/|HTepHeT" (,qaﬂee - CaVlT) (B VIHCbOpmaLI,VIOHHO-
COOTBETCTBUM CO cTaTben 29 TENEeKOMMYHVKALMOHHON CeTy
dJenepaanoro 3akoHa oT 29 ,u.eKa6p;| "MHTepHeT" (.qanee - Caﬁ'r)’ ee
2012 r. N 273-03 "O6 o6pasoBava| B CoAepXaHuo 1 NOpsiaKy ((*)opme)
Poccuiickon ®epepauun’, pasmelLeHNs, YCTaHOBMNEHHbLIM
nocraHosnexvem lNpasutenbcraa HOPMaTMBHbIMUW NPABOBLIMU aKTaMu

Poccuiickon depepaumm ot 10 mions
2013 r. N 582 "O6 yTBEpxaeHnm
npasun pasmMeLLeHns Ha ouLmansHOM
cainTe obpa3soBaTenbHOW opraHM3aumm
B MH(pOPMAaLMOHHO-
TENeKOMMYHMUKaLMOHHON CeTu
"MiHTepHeT" n oGHOBREHUS
MHdopmaLum 06 obpasoBaTensHON
opraHusauumn")

1.2. Hannune Ha ocumumansHOM canTe 30,00 90,00 1.2.1. Hanu4yne Ha oduuymnansHoOM 100,00 3 6 90,00
opraHusauum (yypexaeHus) caviTe opraHusaumm (y4pexaeHus)
MHGOPMaLUK 0 ANCTAHLIMOHHBIX WH(OPMaLUM 0 AUCTAHLMOHHbIX
cnocobax obpaTHON CBS3U U cnocobax obpaTHON CBS3N U
B3aUMOZENCTBUS C Nosny4yatensmm B3aUMOJENCTBUS C NornyyaTensiMm
ycnyr n ux yHKLUMOHUPOBAHUE:! yCnyr n nx yHKLMOHUPOBAHME:
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IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

- TenedoHa;

- 3NEKTPOHHOM NOYTHI;

- ANEKTPOHHbLIX cepBucoB (hopma ans
noAayn aneKTPOHHOIO
obpaLleHusa/xanobbl/npeanoxeHus,
nony4yeHne KoHcynbTaLumn no
okasblBaeMbIM ycryram, pasgen "Hacto
3apaBaeMble BOnpochl");

- TEXHNYECKOW BO3MOXXHOCTU
BblpaXXeHus nonyyatensiMmm
obpaszoBaTenbHbIX YCNYr MHEHUS O
KayecTBe OKaszaHua ycnyr (Hanuuve
aHKeTbl ANns onpoca rpaxaaH unm
rMNepCcehbINkM Ha Hee)

- TenedoHa;

- QNEKTPOHHOM NOYTbI;

- ANEeKTPOHHbIX CEPBUCOB AN Noaayn
3NEKTPOHHOrO
obpalleHusa/xanobbl/NpeanoxeHns;
- 3NEeKTPOHHbIX CEPBMUCOB ANA
NonyYeHUs KOHCynbTauum no
OKa3blBaeMbIM yCryram;

- pasgena "HacTto 3agaBaemMble
BOMpoch!";

- TEXHUYECKOWN BO3MOXHOCTHU
BbIpaXXeHWs nonyvaTensmm
0o6pasoBaTenbHbIX YCNYr MHEHUSA O
KayecTBe OKasaHus ycnyr (Hanuive
aHKeTbl ANns onpoca rpaxagaH unm
rMNepcebInkv Ha Hee)

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

1.3. Jonsa nonyyarenen 40,00 92,86 1.3.1. YaoBneTBOpPEHHOCTb 50,00 123 126 97,62
obpaszoBaTenbHbIX YCNyT, OTKPbITOCTbIO, MOMHOTOW 1
yOOBMNETBOPEHHbIX OTKPbLITOCTHIO, OOCTYMHOCTBIO MHGpOpMaLLMK O
MOSHOTOW U AOCTYNMHOCTLHO OEeATenbHOCTU OpraHu3aumu,
WHGOpMaLUN 0 AeATeNbHOCTU pasmeLLeHHON Ha MHAPOPMALIMOHHBIX
opraHusauumv, pasmeLLeHHOW Ha cTeHgax B MOMeLLEeHUM opraHusaumm
WMH(OPMAaLMOHHbIX CTEHAAX, Ha canTe
(B % oT 06LLero uncna onpoLLEeHHbIX 1.3.2. YO0OBNETBOPEHHOCTb 50,00 111 126 88,10
nony4vaTtenen o6pasoBaTenbHbIX YCIyr) OTKPLITOCTbIO, MOMHOTON U
AOCTYMHOCTBIO MHpOpMaLMK O
OEeATenbHOCTM opraHu3aumm,
pasmMeLLeHHON Ha ocmumansHoOM
caviTe opraHusaumm B ceTu
«MHTEpHET»
2. KomhopTHOCTb 90,88 [2.1. O6ecneyeHne B opraHu3aumu 50,00 100,00 |2.1.1. Hanuune B opraHunsaumu 100,00 5 5 100,00
ycrnosum KOMOPTHBIX YCNOBUK, B KOTOPbLIX KOMOPTHBIX YCIOBUI, B KOTOPbIX
npeaocTaBneHus ocyulecTensieTcst obpasoBaTtensHas ocyulecTBnsieTcst obpasoBaTensHas
ycnyr OeAaTenbHOCTb: OEeATENbHOCTb:
- Hanuume 30Hbl OTAbIXa (0XMaaHus); - Hannuune 30HbI OTAbIXa (OXNAAHUSA);
- HanM4mne 1 NOHATHOCTb HaBuUrauuu - HanM4Me 1 NOHATHOCTb HaBUraLmm
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BHYTPU opraHu3auuu,

- HanNM4ne 1 JOCTYNHOCTb NUTHEBON
BOAbI;

- HanM4ne 1 JOCTYNMHOCTb CaHWUTapHO-
rTMrmeHmn4yecknx I'IOMeLLl,eHVIVI;

- CaHWTapHOE COCTOsAHME NOMELLEHUI
opraHusauum

BHYTPW opraHmM3auuu,

- Hanuune n JOCTYNHOCTb NMUTHLEBOM
BOAbI;

- Hanuuue 1 JOCTYNMHOCTb CaHUTapHO-
TMrmeHn4ecknx FIOMeLLleHVII7I;

- CaHUTapHOe COCTOSIHME NOMELLEHNIA
opraHusauum

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

2.2. lonsa nonyvartenew 50,00 81,75 2.2.1. YO0BNeTBOPEHHOCTb 100,00 103 126 81,75
obpasoBaTenbHbIX YCNyr, KOMOPTHOCTbBIO YCIOBUIA, B KOTOPbIX
yOOBNETBOPEHHbBIX KOM(OPTHOCTHIO ocyulecTBnsieTcst obpasoBaTtensHas
YCIOBUWIA, B KOTOPbIX OCYLLECTBMsETCA OearensHocTb (B % oT obLuero yucna
obpasoBaTenbHasa AeATensHocTb (B % OMNpPOLLEHHbIX NonyyaTtenemn
OT 00Lero yncna onpoLUEHHbIX o6pasoBaTenbHbIX YCnyr)
nony4yatenen obpasoBaTenbHbIX YCryr)

3. JocTynHOCTb ycnyr 37,33 [3.1. O6bopynosaHue Tepputopuu, 30,00 20,00 3.1.1. Hanuune obopynoBaHusi 100,00 1 5 20,00

Ons UHBanNuMaoB npunerarLLen K 34aHNsM opraHu3anum, TeppuTOpUK, NpUNerarwLLen K
1 MOMELLEHUI C Y4ETOM JOCTYNHOCTH 30aHMAM OpraHusauum, U NoMeLLEeHUIA
ONs UHBanNVAoB.: C y4eTOM AOCTYNHOCTU Ans
- 06opyOBaHNe BXOAHbIX rpymnn WHBanuaoB.:
naHgycamu (MogbEMHbIMM - obopyaoBaHue BXOAHbIX rpymnn
nnatcgpopmamm); naHgycamu (NnogbeMHbIMU
- Hanun4ue Bbl4ENEeHHbIX CTOSHOK Ans nnardgopmamn);
aBTOTPaAHCMNOPTHbIX CPeacTB - Hanuuune BblAENEHHbIX CTOSIHOK ANnst
WHBanNMaos; aBTOTPAHCMOPTHbLIX CPeACTB
- HanNV4ne aganTUpPOBaHHbIX NMUATOB, WHBanuaos.,;
nopy4Hew, paclUMpPeHHbIX ABEPHbIX - Hanuune aganTUPOBaHHLIX NMATOB,
NpoemoB; NopyyYHen, paclUMPEHHbIX ABEPHbIX
- HanM4yne CMEeHHbIX KPecer-KONnsAcok; NnpoemoB;
- HanNu4une cneumansHO - Hanuune CMEHHbIX Kpecen-Konsicok;
060pyA0BaHHbIX CaHUTapHO- - Hanuuue cneumansHoO
TMIMEHNYECKMX NMOMELLIEHNI B 060pYyA0BaHHbIX CaHUTapHO-
opraHusauum TMrMEHNYECKNX NOMELLLEHUIA B

opraHusauum
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3.2. ObecneyeHne B opraHM3aumm 40,00 20,00 3.2.1. Hanuuune B opraHu3auum 100,00 1 6 20,00
YCMOBUA AOCTYMHOCTU, NO3BONSAIOLLMX yCMNOBWUIA AOCTYMHOCTU, NO3BOMSAOLLMX
vHBanugam nomnyyaTb uHBanugam nony4yaTb
obpasoBaTenbHble YCnyrv HapaBHe C obpasoBaTenbHble YCnyr1 HapaBHe C
ApyrimMu: ApYrmu:
- aybnuposaHve Ans nHBanuaos Mno - AybnupoBaHue Ans MHBanNMAoB no
CryXy ¥ 3pEHMI0 3BYKOBOW 1 CMyXY U 3PEHUIO 3BYKOBOW 1
3puTENBHON UHOPMaLWK; 3puTENBHON MHMOPMaLnK;
- oybnupoBaHne Haanucen, 3Hakos U - AybnuposaHue Hagnucen, 3HakoB U
WNHOW TEKCTOBOWN U rpadmnyeckomn WHOWN TEKCTOBOM W rpadnyeckon
nHcpopmaLmmn 3HakaMu, BbIMONHEHHLIMU MHdOPMaLMn 3HaKamum,
penbedHO-TOYEYHbIM LPUGTOM BbIMOMHEHHbIMU pPenbedHO-TOYEYHbIM
Bbpanns; wpwudptom bpainns;
- BO3MOXHOCTb NpeaocTaBneHns - BO3MOXHOCTb NpefocTaBneHns
MHBanNMAam no cryxy (Cnyxy v 3apeHuto) nHBanugam no cnyxy (crnyxy u
ycnyr cypaonepeBogunka 3pEeHUI0) ycnyr cypaonepeBogyunka
(TndpnocypoonepeBoaunka); (TndpnocypoonepeBoaumka);
- anbTepHaTMBHOWN BEpCWM cawTa - anbTepHaT1BHON Bepcun canta
opraHusauumn ans MHBanugos no opraHusauvmn ans MHBanugos no
3PEHMIO; 3PEHNIO;
- NOMOLLb, OKa3biBaeMas paboTHMKamu - MOMOLLb, OKa3blBaemas
opraHusaumm, NpoLLeaLMmMm paboTHMKamu opraHusaumm,
Heobxoanmoe obyyeHne npowleawmmMm Heobxognmoe
(MHCTpYKTUpPOBaHKE), NO 06y4eHne (MHCTPYKTUpPOBaHWE), N0
COMPOBOXAEHUIO MHBaANNAOB B COMNPOBOXAEHWIO NHBaNMaos B
NoMeLLieHNN opraHn3aunm; noMeLLEeHNN OpraHn3auuu;
- BO3MOXHOCTb NpeaoCcTaBrneHns - BO3MOXHOCTb NpefoCcTaBneHns
obpasoBaTernbHbIX yCryr B obpasoBaTenbHbIX yCryr B
ONCTaHUMOHHOM PEeXUME UNn Ha oMY OVCTaHLMOHHOM PEXUME UNn Ha AOMY
3.3. Jonsg nonyyatenen 30,00 77,78 3.3.1. YOoBneTBOPEHHOCTb 100,00 98 126 77,78
obpasoBaTenbHbIX yCryr, [OCTYNHOCTb0 0Bpa3oBaTernbHbIX
YAOBNETBOPEHHbBIX AOCTYMHOCTbLIO ycnyr Ans MHBanuaoB
obpasoBaTenbHbIX ycnyr ans
nHeanuaos (B % ot obuiero uncna
ONPOLLEHHBIX Nnony4aTtenemn
obpasoBaTenbHbIX YCNyr - UHBANMAoB)
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© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

4, 96,99 [4.1. Oons nony4atenen 40,00 97,62 4.1.1. YnoBneTBOPEHHOCTb 100,00 123 126 97,62
[obpoxenaTenbHOCTb, obpasoBaTenbHbIX YCNyT, [obpoxenaTenbHOCTbIO,
BEXIUBOCTb YAOBNETBOPEHHbIX BEXIMUBOCTLIO paboTHNKOB
paboTHMKOB [obpoxenaTenbHOCTbI0, BEXITMBOCTBIO opraHunsauum, obecneunBaroLLnX
opraHusaumm paboTHMKOB OpraHunsaumu, NEePBUYHbBIA KOHTaKT U
obecneymBaloLLMX NEPBUYHBIA KOHTaKT WH(OPMUPOBAHMEM NornyyaTens
1 HcpopmmpoBaHme nony4vaTtens o6pasoBaTenbLHON ycrnyru npu
obpasoBaTenbHON ycnyru npu HenocpeaCcTBEHHOM obpalleHnn B
HenocpeacTBEHHOM obpalleHun B opraHusauuio
opraHusauuto (Hanpumep, paboTHKKK
NPUEMHON KOMUCCUM, CEKpeTapuara,
y4ebHom yacTn) (B % oT obuiero yncna
ONpPOLLEHHbIX Nony4vatenen
obpaszoBaTenbHbIX YCNyr)
4.2. lonsa nonyvartenew 40,00 96,83 4.2.1. YO0OBNeTBOPEHHOCTb 100,00 122 126 96,83
obpasoBaTenbHbIX YCIyT, nobpoxenaTenbHOCTbHO,
YAOBNETBOPEHHbIX BEXIMUBOCTbIO paboTHNKOB
[obpoxenaTenbHOCTbI, BEXMTUBOCTHIO opraHunsauum, obecneunBaroLLmx
paboTHMKOB OpraHunsauuu, HenocpeACcTBEHHOE OKasaHue
obecneymBatoLLMX HENOCpeaCTBEHHOE o6pasoBaTenbLHON ycnyru npu
oka3aHue obpasoBaTenbHON yCryrm obpalleHun B opraHM3aumto
npu obpallLeHn B opraHM3aumio
(Hanpumep, NnpenopasaTenuy,
BOCNUTATENM, TPEHEPbI, NHCTPYKTOPbI)
(B % OT 06LLero yncna onpoLIEHHbIX
nonyyatenen obpa3oBaTenbHbIX YCIyr)
4.3. Jlonsa nonyvartenew 20,00 96,03 4.3.1. YO0OBNeTBOPEHHOCTb 100,00 121 126 96,03
obpasoBaTenbHbIX YCIyT, nobpoxenaTenbHOCTbHO,
yOOBNETBOPEHHbIX BEXIUBOCTHI paboTHUKOB
[obpoxenaTensHOCTBI0, BEXMMBOCTBIO opraHusaumm nNpu NCnonb3oBaHun
paboTHUKOB OpraHu3auum npu OUCTaHLMOHHBIX (hOpM
NCNonb30BaHNN ANCTaHUMOHHbLIX hopm B3aMMOAEeNCcTBUs
B3anmMoaencTeus (B % oT obLuero
yncna onpoOLLEHHbIX Nonyyartenemn
obpasoBaTenbHbIX YCIyr)
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5.
YA0BNeTBOPEHHOCTb
ycnosmaMmn okasaHua

yenyr

95,56

5.1. Oong nony4atenen 30,00 93,65 5.1.1. F'oToBHOCTb Nony4atenewn ycnyr | 100,00 118 126 93,65
obpasoBaTenbHbIX YCNyr, KOTOpble pekomeHaoBaTb OpraH13aLmio

roToBbl PEKOMEHA0BaTh OpraHMu3aumio POACTBEHHMKAM U 3HAKOMbIM

POACTBEHHMKAM U 3HAKOMbIM (MO

Obl ee pekoMeHaoBaTb, ecnu Obl Obina

BO3MOXHOCTb BblbOpa opraHusauum) (B

% OT 06LLEero Yncna onpoLlEHHbIX

nonyvarener obpasoBaTenbHbIX YCIyr)

5.2. Jons nonyyatenen 20,00 95,24 5.2.1. YO0BNeTBOPEHHOCTb 100,00 120 126 95,24
obpasoBaTenbHbIX YCIyT, yaobcTBom rpaduka paboThl

YyOOBNETBOPEHHbBIX YA0OGCTBOM rpaduka opraHusaumm

paboTbl opraHusaumm (B % oT obuiero

yncna onpoLLEHHbIX Nonyyartenemn

obpaszoBaTenbHbIX YCNyr)

5.3. Jong nony4yartenen 50,00 96,83 5.3.1. YO0oBNeTBOPEHHOCTb B LIENOM 100,00 122 126 96,83

obpa3oBaTenbHbIX YCryr,
YOOBNETBOPEHHbIX B LIESTOM YCIOBUSIMU
oKasaHus 06pasoBaTenbHbIX YCryr B
opraHusauum (B % ot obuiero yncna
OMNPOLLEHHBIX Nony4aTenen ycnyr)

NToroBoe 3HaueHue No COBOKYNHOCTU KpUTepUeB (OOLLMI KpUTEepUM oLeHkK) (6ann):

YCMNOBUSIMU OKa3aHusl
o6pasoBaTenbHbIX YCNyr B
opraHusaumm

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020
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IpoexT «He3aBucuMas OLleHKA Ka4eCTBA YCJIOBHII 0Ka3aHMs YCJIYT OPraHU3aLUSIMHU COUMAILHOMN cepb»

. 3HauyeHue 3HauMmocTb | 3HayeHue 3HauMmocTb Kon-so Kon-go OueHka
Kputepui KpuUTepus, lMokasatenb nokasarTensi nokasaTens, MapameTp napameTpa oneparopa,
6ann 6ann % Eafiafee Gl 6ann
1. OTKpBITOCTb U 87,83 [1.1. CooTBeETCTBME MHDOPMaLWKM O 30,00 65,38 1.1.1. CooTBeTcTBME MH(pOPMALIMK O 50,00 18 25 72,00
[OCTYNMHOCTb OenaTenbHOCTN OpraHn3aumu, OeATenbHOCTUN OpraHn3aumm,
nHcopmauum ob pa3MeLLEeHHON Ha OOLLeAOCTYMHbIX pa3MeLLeHHO Ha NMHOPMALIMOHHBIX
opraHusauum MHOpPMaLMOHHBIX pecypcax, ee CTeHAax B NOMELLEHUN OpraHu3aLmm,
coaepxaHuio u nopsiaky (popme) ee cofiepXaHuio 1 nopsaky (dbopme)
pa3MeLLEeHNsi, yCTaHOBIEHHBIM pa3MeLLieHNsl, yCTaHOBINEHHbIM
HOPMaTUBHBLIMW NPABOBLIMU aKTaMMu: HOPMaTMBHbLIMM NPABOBbLIMU aKTamMu
- Ha MHPOPMAaLMOHHbIX CTEHAAX B
NnoMeLleHnn opraHnsaunmn; 1.1.2. CooTBETCTBME UHGOPMALNN O 50,00 47 80 58,75
- Ha ohmuUmManbLHOM caiTe opraHM3auum OeATenbHOCTN OpraHn3aumm,
B MHCHOPMaLIMOHHO- pasMeLLeHHON Ha omumansHoM
TENEKOMMYHMKaLIMOHHOW CeTn caliTe opraHusaumm B
"|/|HTepHeT" (,qaﬂee - CaVlT) (B VIHCbOpmaLI,VIOHHO-
COOTBETCTBUM CO cTaTben 29 TENEeKOMMYHVKALMOHHON CeTy
dJenepaanoro 3akoHa oT 29 ,u.eKa6p;| "MHTepHeT" (.qanee - Caﬁ'r)’ ee
2012 r. N 273-03 "O6 o6pasoBava| B CoAepXaHuo 1 NOpsiaKy ((*)opme)
Poccuiickon ®epepauun’, pasmelLeHNs, YCTaHOBMNEHHbLIM
nocraHosnexvem lNpasutenbcraa HOPMaTMBHbIMUW NPABOBLIMU aKTaMu

Poccuiickon depepaumm ot 10 mions
2013 r. N 582 "O6 yTBEpxaeHnm
npasun pasmMeLLeHns Ha ouLmansHOM
cainTe obpa3soBaTenbHOW opraHM3aumm
B MH(pOPMAaLMOHHO-
TENeKOMMYHMUKaLMOHHON CeTu
"MiHTepHeT" n oGHOBREHUS
MHdopmaLum 06 obpasoBaTensHON
opraHusauumn")

1.2. Hannune Ha ocumumansHOM canTe 30,00 100,00 1.2.1. Hanu4yne Ha oduuymnansHoOM 100,00 4 6 100
opraHusauum (yypexaeHus) caviTe opraHusaumm (y4pexaeHus)
MHGOPMaLUK 0 ANCTAHLIMOHHBIX WH(OPMaLUM 0 AUCTAHLMOHHbIX
cnocobax obpaTHON CBS3U U cnocobax obpaTHON CBS3N U
B3aUMOZENCTBUS C Nosny4yatensmm B3aUMOJENCTBUS C NornyyaTensiMm
ycnyr n ux yHKLUMOHUPOBAHUE:! yCnyr n nx yHKLMOHUPOBAHME:
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- TenedoHa;

- 3NEKTPOHHOM NOYTHI;

- ANEKTPOHHbLIX cepBucoB (hopma ans
noAayn aneKTPOHHOIO
obpaLleHusa/xanobbl/npeanoxeHus,
nony4yeHne KoHcynbTaLumn no
okasblBaeMbIM ycryram, pasgen "Hacto
3apaBaeMble BOnpochl");

- TEXHNYECKOW BO3MOXXHOCTU
BblpaXXeHus nonyyatensiMmm
obpaszoBaTenbHbIX YCNYr MHEHUS O
KayecTBe OKaszaHua ycnyr (Hanuuve
aHKeTbl ANns onpoca rpaxaaH unm
rMNepCcehbINkM Ha Hee)

- TenedoHa;

- QNEKTPOHHOM NOYTbI;

- ANEeKTPOHHbIX CEPBUCOB AN Noaayn
3NEKTPOHHOrO
obpalleHusa/xanobbl/NpeanoxeHns;
- 3NEeKTPOHHbIX CEPBMUCOB ANA
NonyYeHUs KOHCynbTauum no
OKa3blBaeMbIM yCryram;

- pasgena "HacTto 3agaBaemMble
BOMpoch!";

- TEXHUYECKOWN BO3MOXHOCTHU
BbIpaXXeHWs nonyvaTensmm
0o6pasoBaTenbHbIX YCNYr MHEHUSA O
KayecTBe OKasaHus ycnyr (Hanuive
aHKeTbl ANns onpoca rpaxagaH unm
rMNepcebInkv Ha Hee)

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

1.3. Jonsa nonyyarenen 40,00 95,54 1.3.1. YooBneTBOpEHHOCTb 50,00 586 606 96,70
obpasoBaTenbHbIX YCNyT, OTKPbITOCTbIO, MOMHOTOW 1
yOOBMNETBOPEHHbIX OTKPbLITOCTHIO, OOCTYMHOCTBIO MHGpOpMaLLMK O
MOSHOTOW U AOCTYNMHOCTLHO OEeATenbHOCTU OpraHu3aumu,
WHGOpMaLUN 0 AeATeNbHOCTU pasmeLLeHHON Ha MHAPOPMALIMOHHBIX
opraHuMsauum, pasmMeLLeHHoN Ha cTeHgax B MOMeLLEeHUM opraHusaumm
WMH(OPMAaLMOHHbIX CTEHAAX, Ha canTe
(B % oT 06LLero yncna onpoLLeHHbIX 1.3.2. Y40BRNETBOPEHHOCTb 50,00 572 606 94,39
nony4vaTtenen o6pasoBaTenbHbIX YCIyr) OTKPLITOCTbIO, MOMHOTON U
AOCTYMHOCTBIO MHpOpMaLMK O
OEeATenbHOCTM OpraHu3aumm,
pasmMeLLeHHON Ha ocmumansHoOM
caviTe opraHusaumm B ceTu
«MHTEpHET»
2. KomhopTHOCTb 90,60 [2.1. O6ecne4yeHne B opraHu3aLmu 50,00 100,00 |2.1.1. Hanuune B opraHunsaLmu 100,00 5 5 100,00
ycrnosum KOMOPTHBIX YCNOBUK, B KOTOPbLIX KOMOPTHBIX YCIOBUI, B KOTOPbIX
npeaocTaBneHus ocyulecTensieTcst obpasoBaTtensHas ocyulecTBnsieTcst obpasoBaTensHas
ycnyr OeAaTenbHOCTb: OEeATENbHOCTb:
- Hanuume 30Hbl OTAbIXa (0XMaaHus); - Hannuune 30HbI OTAbIXa (OXNAAHUSA);
- HanM4mne 1 NOHATHOCTb HaBuUrauuu - HanM4Me 1 NOHATHOCTb HaBUraLmm
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BHYTPU opraHu3auuu,

- HanNM4ne 1 JOCTYNHOCTb NUTHEBON
BOAbI;

- HanM4ne 1 JOCTYNMHOCTb CaHWUTapHO-
rTMrmeHmn4yecknx I'IOMeLLl,eHVIVI;

- CaHWTapHOE COCTOsAHME NOMELLEHUI
opraHusauum

BHYTPW opraHmM3auuu,

- Hanuune n JOCTYNHOCTb NMUTHLEBOM
BOAbI;

- Hanuuue 1 JOCTYNMHOCTb CaHUTapHO-
TMrmeHn4ecknx FIOMeLIJ,eHVII?'I;

- CaHUTapHOe COCTOSIHME NOMELLEHNIA
opraHusauum

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

2.2. lonsa nonyvartenew 50,00 81,19 2.2.1. YO0BNeTBOPEHHOCTb 100,00 492 606 81,19
obpasoBaTenbHbIX YCNyr, KOMOPTHOCTbBIO YCIOBUIA, B KOTOPbIX
yOOBNETBOPEHHbBIX KOM(OPTHOCTHIO ocyulecTBnsieTcst obpasoBaTtensHas
YCIOBUWIA, B KOTOPbIX OCYLLECTBMsETCA OearensHocTb (B % oT obLuero yucna
obpasoBaTenbHasa AeATensHocTb (B % OMNpPOLLEHHbIX NonyyaTtenemn
OT 00Lero yncna onpoLUEHHbIX o6pasoBaTenbHbIX YCnyr)
nony4yatenen obpasoBaTenbHbIX YCryr)

3. JocTynHOCTb ycnyr 66,63 [3.1. O6opynoBaHune TeppuTopum, 30,00 80,00 3.1.1. Hanuune obopynoBaHusi 100,00 4 5 80,00

Ons UHBanNuMaoB npunerarLLen K 34aHNsM opraHu3anum, TeppuTOpUK, NpUNerarLLen K
1 MOMELLEHUI C Y4ETOM JOCTYNHOCTH 30aHMAM OpraHusauum, U NoMeLLEeHUIA
ONs UHBanNVAoB.: C y4eTOM AOCTYNHOCTU Ans
- 06opyOBaHNe BXOAHbIX rpymnn WHBanuaoB.:
naHgycamu (MogbEMHbIMM - obopyaoBaHue BXOAHbIX rpymnn
nnatcgpopmamm); naHgycamu (NnogbeMHbIMU
- Hanun4ue Bbl4ENEeHHbIX CTOSHOK Ans nnardgopmamn);
aBTOTPaAHCMNOPTHbIX CPeacTB - Hanuuune BblAENEHHbIX CTOSIHOK ANnst
WHBanNMaos; aBTOTPAHCMOPTHbLIX CPeACTB
- HanNV4ne aganTUpPOBaHHbIX NMUATOB, WHBanuaos.,;
nopy4Hew, paclUMpPeHHbIX ABEPHbIX - Hanuune aganTUPOBaHHLIX NMATOB,
NpoemoB; NopyyYHen, paclUMPEHHbIX ABEPHbIX
- HanM4yne CMEeHHbIX KPecer-KONnsAcok; NnpoemoB;
- HanNu4une cneumansHO - Hanuune CMEHHbIX Kpecen-Konsicok;
060pyA0BaHHbIX CaHUTapHO- - Hanuuue cneumansHoO
TMIMEHNYECKMX NMOMELLIEHNI B 060pYyA0BaHHbIX CaHUTapHO-
opraHusauum TMrMEHNYECKNX NOMELLLEHUIA B

opraHusauum
117




IIpoexT «He3aBucHMasi olleHKA Ka4ecTBA YCJOBUI OKa3aHHUs yCJIYI OPraHUu3alMsAMM COLMAJIBHOI cepbl»

3.2. ObecneyeHne B opraHM3aumm 40,00 40,00 3.2.1. Hanuuune B opraHu3auum 100,00 2 6 40,00
YCMOBUA AOCTYMHOCTU, NO3BONSAIOLLMX yCMNOBWUIA AOCTYMHOCTU, NO3BOMSAOLLMX
vHBanugam nomnyyaTb uHBanugam nony4yaTb
obpasoBaTenbHble YCNyrv HapaBHe C obpasoBaTenbHble YCnyru HapaBHe C
ApyrimMu: ApYrmu:
- aybnuposaHve Ans nHBanuaos Mno - AybnupoBaHue Ans MHBanNMAoB no
CryXy ¥ 3pEHMI0 3BYKOBOW 1 CMyXY U 3PEHUIO 3BYKOBOW 1
3puTENBHON UHOPMaLWK; 3puTENBHON MHMOPMaLnK;
- oybnupoBaHne Haanucen, 3Hakos U - AybnuposaHue Hagnucen, 3HakoB U
WNHOW TEKCTOBOWN U rpadmnyeckomn WHOWN TEKCTOBOM W rpadnyeckon
nHcpopmaLmmn 3HakaMu, BbIMONHEHHLIMU MHdOPMaLMn 3HaKamum,
penbedHO-TOYEYHbIM LPUGTOM BbIMOMHEHHbIMU pPenbedHO-TOYEYHbIM
Bbpanns; wpwudptom bpainns;
- BO3MOXHOCTb NpeaocTaBneHns - BO3MOXHOCTb NpefocTaBneHns
MHBanNMAam no cryxy (Cnyxy v 3apeHuto) nHBanugam no cnyxy (crnyxy u
ycnyr cypaonepeBogunka 3pEeHUI0) ycnyr cypaonepeBogyunka
(TndpnocypoonepeBoaunka); (TndpnocypoonepeBoaumka);
- anbTepHaTMBHOWN BEpCWM cawTa - anbTepHaT1BHON Bepcun canta
opraHusauumn ans MHBanugos no opraHusauvmn ans MHBanugos no
3PEHMIO; 3PEHNIO;
- NOMOLLb, OKa3biBaeMas paboTHMKamu - MOMOLLb, OKa3blBaemas
opraHusaumm, NpoLLeaLMmMm paboTHMKamu opraHusaumm,
Heobxoanmoe obyyeHne npowleawmmMm Heobxognmoe
(MHCTpYKTUpPOBaHKE), NO 06y4eHne (MHCTPYKTUpPOBaHME), N0
COMPOBOXAEHUIO MHBaANNAOB B COMNPOBOXAEHWIO NHBaNMaos B
NoMeLLieHNN opraHn3aunm; noMeLLEeHNN OpraHn3auuu;
- BO3MOXHOCTb NpeaoCcTaBrneHns - BO3MOXHOCTb NpefoCcTaBneHns
obpasoBaTernbHbIX yCryr B obpasoBaTenbHbIX yCryr B
ONCTaHUMOHHOM PEeXUME UNn Ha oMY OVCTaHLMOHHOM PEXUME UNn Ha AOMY
3.3. Jonsg nonyyatenen 30,00 88,78 3.3.1. YOoBneTBOPEHHOCTb 100,00 538 606 88,78
obpasoBaTenbHbIX yCryr, [OCTYNHOCTb0 0Bpa3oBaTernbHbIX
YAOBNETBOPEHHbBIX AOCTYMHOCTbLIO ycnyr Ans MHBanuaoB
obpasoBaTenbHbIX yCryr Ans
nHeanuaos (B % ot obuiero uncna
ONPOLLEHHBIX Nnony4aTtenemn
obpasoBaTenbHbIX YCNyr - UHBANMAoB)
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4, 97,49 [4.1. Oong nony4atenen 40,00 96,53 4.1.1. YnoBneTBOPEHHOCTb 100,00 585 606 96,53
[obpoxenaTenbHOCTb, obpasoBaTenbHbIX YCNyT, [obpoxenaTenbHOCTbIO,
BEXINNBOCTb yO0BNEeTBOPEHHbIX BEXNNBOCTbIO paboTHUKOB
paboTHMKOB [obpoxenaTenbHOCTbI0, BEXITMBOCTBIO opraHunsauum, obecneunBaroLLmX
opraHusaumm paboTHMKOB OpraHunsaumu, NepBUYHbIA KOHTaKT U
obecneymBaloLLMX NEPBUYHBIA KOHTaKT WH(OPMUPOBAHMEM NornyyaTens
1 HcpopmmpoBaHme nony4vaTtens o6pasoBaTenbLHON ycrnyru npu
obpasoBaTenbHON ycnyru npu HenocpeaCcTBEHHOM obpalleHnn B
HenocpeacTBEHHOM obpalleHun B opraHusauuio
opraHusauuto (Hanpumep, paboTHKKK
NPUEMHON KOMUCCUM, CEKpeTapuara,
y4ebHom yacTn) (B % oT obuiero yncna
ONpPOLLEHHbIX Nony4vatenen
obpaszoBaTenbHbIX YCNyr)
4.2. Jona nonyyartenen 40,00 98,35 4.2.1. YA0BNETBOPEHHOCTb 100,00 596 606 98,35
obpasoBaTenbHbIX YCIyT, nobpoxenaTenbHOCTbHO,
yOO0BMNETBOPEHHbIX BEXINNBOCTbI paboTHUKOB
[obpoxenaTenbHOCTbI, BEXMTUBOCTHIO opraHunsauum, obecneunBaroLLmx
paboTHUKOB opraHmnsauuu, HenocpeACcTBEHHOE OKasaHue
obecneymBatoLLMX HENOCpeaCTBEHHOE o6pasoBaTenbLHON ycnyru npu
oka3aHue obpasoBaTenbHON yCryrm obpalleHun B opraHM3aumto
npu obpallLeHn B opraHM3aumio
(Hanpumep, NnpenopasaTenuy,
BOCNUTATENM, TPEHEPbI, NHCTPYKTOPbI)
(B % OT 06LLero yncna onpoLIEHHbIX
nonyyatenen obpa3oBaTenbHbIX YCIyr)
4.3. Jonsa nonyyartenen 20,00 97,69 4.3.1. YA0BNETBOPEHHOCTb 100,00 592 606 97,69
obpasoBaTenbHbIX YCIyT, nobpoxenaTenbHOCTbHO,
yOOBNETBOPEHHbIX BEXIUBOCTHI paboTHUKOB
[obpoxenaTensHOCTbI, BEXMMBOCTBIO opraHvsauum npu NCnonb3oBaHnn
paboTHUKOB OpraHu3auum npu OUCTaHLMOHHBIX (hOpM
NCNonb30BaHNN ANCTaHUMOHHbLIX hopm B3aMMOAEeNCcTBUs
B3anmMoaencTeus (B % oT obLuero
yncna onpoOLLEHHbIX Nonyyartenemn
obpasoBaTenbHbIX YCIyr)
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5. 97,92 [5.1. Oong nony4atenen 30,00 99,01 5.1.1. F'oToBHOCTb Nony4atenewn ycnyr | 100,00 600 606 99,01
YOoBneTBOPEHHOCTb obpasoBaTenbHbIX YCIyr, KOTOpble pekoMeHA0BaTh OpraHU3aLmio

YCIOBUSIMU OKa3aHust roToBbl peKOMeHA0BaTb OpraHM3auuto POACTBEHHMKAM U 3HAKOMbIM

ycnyr POACTBEHHMKAM U 3HAKOMbIM (MO

Obl ee pekoMeHaoBaTb, ecnu 6bl Obina
BO3MOXHOCTb BblbOpa opraHusauum) (B
% OT 06LLEero Yncna onpoLlEHHbIX
nonyvarener obpasoBaTenbHbIX YCIyr)

5.2. Jons nonyyartenen 20,00 93,56 5.2.1. YO0BNeTBOPEHHOCTb 100,00 567 606 93,56
obpasoBaTenbHbIX YCIyT, yaobcTBom rpaduka paboThl
YyOOBNETBOPEHHbBIX YA0OGCTBOM rpaduka opraHusaumm

paboTbl opraHusaumm (B % oT obuiero
yMcna onpoLUEHHbIX NonyyaTenen
obpaszoBaTenbHbIX YCNyr)

5.3. Oong nony4yartenen 50,00 99,01 5.3.1. YO0oBNeTBOPEHHOCTb B LIENOM 100,00 600 606 99,01
obpa3oBaTenbHbIX YCryr, YCIOBUSIMW OKa3aHus

yAoBNEeTBOPEHHbIX B LIeTOM yCloBUAMU o6paaoBaTeanb|x ycnyr B

oKasaHus o6pasoBaTenbHbIX YCNyr B opraHusauum

opraHusauum (B % ot obuiero yncna
OMNPOLLEHHBIX Nony4aTenen ycnyr)

MToroBoe 3HaueHue No COBOKYNHOCTU KpUTepues (06N KpuTepun oueHku) (6ann): 88,09
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HPUJIOKEHUE O. KosimyecTBeHHbIC Pe3yJbTATHI HE3ABHCHMOM OLICHKH KAa4eCTBAa OKa3aHHMS YCJIYr 00pa30BaTelbHbIMH
opranmzanuamu ropoga Omcka OmMckoi 00J1acTu (MacCUB)

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

q Oo0bem Oo0bem
H ,E_ 3HavyeHHe E 3HaYUMOCTh 3HavyeHnne E uH(popMaIH | HHPOpMALUK 3HavyeHHe
Ne auMEeHOBaHME Hrorosoe g KpUTepHS, s HOKA3ATEs] T, § 3HaYUMOCTh (x0.1-BO, (xo0.1-BO, HHTHEATOpA,
opranu3anuu 3HAYEeHHe = = % 2. napamerpa % | 4YHCI0 YIOBJI 4HCIT0
§' o é & (e é noJiyuarteJeii) | onpomeHHbIX) L
(akr) (HOpMATHB)

1 BIOJ/IPKETHOE 79,98 1 79,14 1.1 30 50 11.1 50 15 25 60
JOIIKOJIBHOE 1.1.2 50 32 80 40
OBPA30OBATEJIbHOE 1.2 30 90 121 100 3 6 90
VUPEXIEHNE 1.3 40 92,86 13.1 50 123 126 97,62
I'OPOJA OMCKA 1.3.2 50 111 126 88,1
"LUEHTP PASBUTUA 2 90,88 2.1 50 100 2.11 100 5 5 100
PEBEHKA - IETCKHN 2.2 50 81,75 | 2.2.1 100 103 126 81,75
CAZ Ne 246" 3| 3733 |3l 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 77,78 3.3.1 100 98 126 77,78

4 96,99 4.1 40 97,62 41.1 100 123 126 97,62
4.2 40 96,83 4.2.1 100 122 126 96,83
4.3 20 96,03 43.1 100 121 126 96,03

5 95,56 5.1 30 93,65 5.1.1 100 118 126 93,65
5.2 20 95,24 5.2.1 100 120 126 95,24
5.3 50 96,83 5.3.1 100 122 126 96,83
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a 0O0nemMm Oo0neM
H ’E_ 3navyenne E 3HaYIMOCTh 3navyenne E uHpopMAlMH | HHPOpMALKK 3navyenne
NE anMeHOBaHue Ahuou 2 KpuTepus, g ImoKasarteJjst nokasarteJis, § 3Ha'—ll/IMOCT(]'> (KOJ]_BO’ (KOH-BO’ HHAUKATOpA,
OpraHu3anuu 3HAYeHUe = g & . napamerpa % | 4HCJIO YIOBIIL 4K CII0
§‘ o é 49 CEn é noJiyuarteJeii) | onpomeHHbIX) Cens
(akr) (HOpMATHB)

2 | BIODKETHOE 88,09 | 1 87,83 11 30 6538 | 1.1.1 50 18 25 72
OBPA30OBATEJIbHOE 11.2 50 47 80 58,75
VUPEXJIEHUE 12 30 100 12.1 100 4 6 100
JIONIOJIHUTEJILHOI'O 13 40 9554 | 131 50 586 606 96,7
OBPA30OBAHMUSI 1.3.2 50 572 606 94,39
TOPOJIA OMCKA 2 90,6 2.1 50 100 2.1.1 100 5 5 100
"OPOZICKOUA 2.2 50 81,19 221 100 492 606 81,19
ABOPEL IETCKOT'O 3 66,63 3.1 30 80 3.1.1 100 4 5 80
(FOHOLIECKOI'O) 3.2 40 40 321 100 2 6 40
TBOPYECTBA 33 30 88,78 | 331 100 538 606 88,78

4 97,49 41 40 9653 | 4.1.1 100 585 606 96,53
4.2 40 9835 | 421 100 596 606 98,35
4.3 20 9769 | 431 100 592 606 97,69
5 97,92 51 30 99,01 |511 100 600 606 99,01
5.2 20 9356 |521 100 567 606 93,56
5.3 50 99,01 |5.3.1 100 600 606 99,01

122

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020




IMpoexT «He3aBucuMasi oieHKa KayecTBa YCJIOBHI 0Ka3aHMs YCJIYT OPraHu3alusiMH CONHAIBHOI cdepbi»

INPUJIO’KEHHUE I1. JiiekTpoHHAasi BepcHsi 0TYETA
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